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Tom tat:

Bai bdo nay phan tich nhitng thay doi trong dao tao nhdn vién anh huéng nhie thé nao dén
hoat déng déi méi ciia cdc doanh nghiép, trong khi cé kiém sodt cac ddc diém ciia cd doanh
nghiép va nhan vién. Nghién cieu ndy sit dung cdc mé hinh kinh té heong vi mé cho dir liéu
mang lién két giita nguoi sir dung lao ddng va nguwoi lao dong ciia cac doanh nghiép nho va
vira & Viét Nam. Két qud cho thcfy sw tac dong lan toa tich cyc cua dao tao viéc lam dén doi
méi, ddc biét la doi voi cac doanh nghiép 16n va cdc doanh nghiép trong linh viee cong nghé
vira va cao. Két qua nay ham y chinh rang can thic ddy cdc chwong trinh ddo tao tai ché va
ndng cao hon nita sw lién két giita doanh nghiép va cdc truong dai hoc dé thiic day sw doi méi
vd ndng cao ndng sudt cia cdc doanh nghiép nhé va vira.
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Human resources training and innovation of small and medium-sized enterprises in
Vietnam

Abstract:

This paper analyzes the impact of job training on innovation activities of firms in the case of
controlling both firm and worker characteristics. Micro-econometric models for employer-
employee panel data of Vietnamese small and medium-sized enterprises (SMEs) are employed.
The findings reveal important positive spillover of job training to the innovation, especially
in larger firms and firms in medium and high technology sectors. This finding suggests a need
of promoting on-the-job training and a closer connection between universities and firms to
promote the innovation and productivity of Vietnamese SMEs.
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1. Loi mé dau

Ly thuyét vé von nhan luc caa Becker (2009) cho ring ¢4 nhan c6 trinh d6 gido duc va dao tao tot hon
s¢ lam viéc nang suét hon va do vay c6 kha nang dat muc thu nhap cao hon. Do vay, chi tiéu cho gido duc
duoc coi nhu viée dau tu cho von nhén luc. O goc do td chire, viée dau tu cho giao duc va dao tao sé& gitp ho
dat dugc hiéu qua cong viéc cao hon. Pao tao nhan vién dé cap dén viéc nang cao kién thuc va k¥ nang ctia
nhan vién nham trang bi cho ho k¥ ning, thai do va hanh vi dé hoan thanh mot cach hiéu qua cac nhiém vu
duogc giao va do d6 gop phan cai thién hiéu qua cia to chirc (Cagri & Osman, 2010). Pao tao tim cach phat
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trién kién thirc va nang luc lién quan dén cong ty khac véi kién thic va niang luc duoc cung cip boi giao
duc chinh quy. R4t nhiéu nghién ctru ddng tinh riang dau tu vao dio tao 1a didu quan trong dé phat trién kién
thire, k¥ nang va nang luc ciia nguoi lao dong trong doanh nghiép. Pao tao tai chd gitp cac doanh nghiép
nang cao chét luong lao dong, hd tro kha nang cam nhan va thyc hi¢n moét loat cac chién luoc dé ung pho
v6i su thay doi cia mdi trudng kinh doanh, gop phan phat trién va tung ra cc san pham méi (Johannesson
& Palona, 2010).

Thém nira, nguoi lao dong co trinh d§ gido duc cao hon co thé khai thac va ung dung dugc tién bod cong
nghé théng qua ddo tao. Pong thoi, gido duc cao hon c¢6 thé mang lai nhimng ich lgi nhu tu duy hiéu qua
(Sarasvathy, 2001). Murc do gido duc cao hon cling sé€ tang ty 1€ thanh cong khi hoat dong trong moéi truong
khong 6n dinh, vi gido duc ning cao kha ning tich liy kién thirc va k§ niang méi (Unger & cong su, 2011)
va hoc hoi tir kinh nghiém (Nielsen & Sar-asvathy, 2011) ca hai déu rat quan trong dé thich Gmg voi mot moi
truong thay doi.

Kién thuc tir viée hoc tip ciing anh hudng dén ning luc ctia ngudn nhan luc va danh gia cic co hoi kinh
doanh c6 gia tri va dé phat trién ¥ tuong ban dau thanh mot san pham hodc dich vu méi (Ravasi & Turati,
2005). Sau khi phat hién ra co hdi tiém ning, kién thirc lién quan tich lity cho phép cac chu doanh nghiép co
thé dua ra cac quyét dinh t6t hon va c6 sw am hiéu hon khi phai d6i mat voi sy mo hd va khong chic chin
(Reuber & Fisher, 1994). Qua trinh tu truc giac ban dau dén sy ra mit cua mot san phérn méi két hop mét
qué trinh hoc tap, trong d6 qua trinh dao tao déng vai trd quan trong. Cac k¥ ning ciia ngudn nhén lyc thu
duoc tir ddo tao 1a rt quan trong trong viéc thich nghi véi nhiing thay doi néi chung va dic biét 1a trong viéc
ap dung cac cong nghé moi (Bartel & Lichtenberg, 1987). Cac doanh nhan va nguoi lao dong tham gia vao
qua trinh dao tao lién tuc, s& thuc diy tir viéc ddi méi quy trinh gia ting dén cai tién san phdm dé gidi thiéu
san pham méi, c6 thé thich nghi v&i méi trudng thay doi va giam su khong chic chan va mo hd trong sudt
viée theo dudi cac co hdi méi.

Mac du vai tro cua dao tao nguén nhén luc dén hiéu qua doanh nghiép da dugc xem xét boi kha nhiéu
nghién ctru. Tuy thé, c6 mot sd it nghién ctru xem vié€c dao tao c6 anh hudng nhu thé nao dén hoat dong doi
m&i cua doanh nghiép (Dostie, 2018). Thém nita, nhitng nghién ctru thuc nghiém vé mdi quan hé gitra dao
tao va doi moi nay van con mot s6 khoang trong (Dostie, 2018). Thir nhat, nhitng nghién ctru nay khong
phan biét giita cac loai hinh dao tao khac nhau, trong d6 su khac biét quan trong nhét 1a gilra dao tao tai cac
truong dai hoc, cao dang (chinh quy) va dao tao tai chd (thong qua yéu cu cong viée ctia doanh nghiép),
va dao tao ddi véi nhiing nhan vién mdi va nhitng ngudi hién tai. Cac hinh thire dao tao nay duogc coi la co
tac dong khac nhau dén nang suét va hoat dong cai tién (Barrett & O’Connell, 2001; Dostie, 2013; Zwick,
2005). Thir hai, cac nghién ciru trude it khi phan biét giita cac loai hinh d6i méi khac nhau. Becheikh & cong
su (2006) luu y réng céc loai hinh d6i m&i khac nhau doi hoi céc loai dau vao khac nhau.

Cubi cung, trong khi c¢6 cac nghién ciru vé chi dé nay thudng dugc tién hanh & cac nude phat trién, co
kha it nghién ctu ¢ Viét Nam. O Viét Nam, gén 70% doanh nghi€p bao cédo r::ing su thiéu hut lao dong co
k¥ ning pht hop khién ho khong thé tuyén dung lao dong méi (CIEM, DoE & ILSSA, 2016). Sy hién dién
ctia khoang cach k¥ ning giita gido duc cao ddng hodc dai hoc va nhu cu cta nganh trong viéc phat trién
cac nén kinh té han ché dang ké su phat trién d6i méi vi n6 lam giam nhiing nd lyc d6i méi. Mot s6 nghién
clru gan day & Viét Nam cho thdy nhiéu lao dong tré ra truong, ké ca lao dong c6 trinh do gido duc tbt, van
phai chép nhan lam viéc trai nganh hodc cac cong viéc ¢ khu vuc phi chinh thic (Tran & cong sy, 2018;
Tran, 2018). Mot sb nghién cuu ciing cho théy viéc dao tao qua cong vi€e tai cong ty dem lai loi ich nhiéu
hon cho nhém lao dong tré va diéu d6 ham y sy thiéu hut k¥ ning thyc tién ctia nhém lao dong tré 6 trinh
d6 khi méi budce vao thi truong lao dong (Nguyen & cong su, 2020).

Trong bdi canh do6, viéc dao tao cho nhan vién s& mang lai ich 19i gi cho hoat dong cai tién cua doanh
nghiép. Nghién ciru nay dong gop vao khoang trong tri thirc bang viéc cung cap lan dau tién cac bang chimg
dinh luong vé vai trd ctia ddo tao nhan vién dén hoat dong cai tién ctua doanh nghiép. Nghién ctru st dung bd
dir liéu mang lién két gitra ngudi sir dung lao dong va ngudi lao dong tai Viét Nam dé xay dung thudce do vé
céc loai hinh dao tao cua cong ty dua trén trinh d6 hoc van cua luc luong lao dong. Thém nita, viéc sir dung
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bd dir liéu mang giita ngudi st dung lao dong va ngudi lao dong gitp giam thiéu cac ngudn sai léch chinh
¢6 thé anh huong dén udc tinh vé tac dong cia dio tao ngudi lao dong ddi v6i d6i méi.

2. Ngudn so liéu va phwong phap luin

2.1. Nguon sé liéu

Nguén dit liéu tir cude diéu tra da thuc hién: dit liéu diéu tra cac doanh nghiép nho va vura tu nhan trong
nudc cia cac nam 2011, 2013 va 2015. Nhitng dit liéu nay duogc thu thap boi Vién Khoa hoc Lao dong va Xa
hoi (ILSSA) phéi hop véi Vién Nghién ciru Quan 1y kinh t& Trung wong (CIEM) va Pai hoc Copenhagen,
ban Mach. Nhirng lgi thé von co cta céc s liéu trén 1a:

Thir nhat, day 13 bo dir liéu phong pht duy nhat duoc khao sat tir mudi tinh trong ba mién cua Viét Nam:
mién Béc, Trung va Nam bao gdm 9 tinh gdm Ha Noi (bao gdm ca Ha Tay cii), Hai Phong, Phii Tho, Nghé
An, Quang Nam, Khanh Hoa, Long An, Lim Pdng va H6 Chi Minh. Dit liéu ndy bao gdm tit ca cac linh vuc
san xuat chinh bao gdm ché bién kim loai, may moc, thuc pham, san phdm gd, san pham ciia nganh nong
nghiép va cac nganh khac. Cac sd liéu ban dau véi hon 2.500 trong nam 2011, 2013 va 2015. Bg s liéu bao
gém hd tro tin dung, hd tro dau tu, hd trg thong tin, hd tro xuit nhap khéu va cac loai hd tro khac. Cudc diéu
tra nay ciing bao gdm cac thong tin gdm cai tién, quy mo doanh nghiép, hoat dong xuat khau, tra phi chinh
thire va dic diém doanh nghié€p nhu tinh trang xuét khiu ctia doanh nghiép, $6 lao dong, von san xuit, dia
diém, cac chi s6 kinh té ciing nhu cac hoat dong tai chinh cong ty

Thir hai, nghién ctru sir dung bo sb lidu diéu tra nguoi lao dong ctia cic nim twong g trong cc nim
2011, 2013 va 2015. Bo dit liéu chira cac thong tin chinh vé dic diém ngudi lao dong, cac thong tin dao tao
ctia doanh nghiép ddi voi ngudi lao dong. Két hop bo s6 liéu 1 va 2 cho phép tac gia tién hanh cac phan tich
vé vai trd ctia dao tao nhan vién dén hoat dong cai tién cua doanh nghiép va kiém soat ca céac dic tinh cua
doanh nghi¢p va cia nguoi lao dong.

2.2. Phwong phdp ludn

Dé nghién ciru tac dong ciia dao tao nhan vién d6i voi kha nang cai tién ciia cac doanh nghiép nho va vira,
nghién ctru nay udc tinh mé hinh xac suat tuyén tinh nhu sau:

Yit = B1+B2 * JBit+P3 * Xit +Ba * Zir + vy (1

Trong d6: Y, trong phuong trinh (1) 1a loai hinh cai tién ctia doanh nghiép nho va vira duoc do luong bang
cac bién gia, co gia tri bang 1 néu doanh nghiép c6 tién hanh cac hoat dong cai tién va bang 0 néu khong
c6. Cac hoat dong nay bao gém cai tién san pham méi, d6i méi san pham hién c6 va d6i méi may moc cong
nghé. Lién quan dén cac bién doc lap, X, 1a mot vector cua cac dic diém ctia doanh nghiép nhu quy mé cua
doanh nghiép nhé va vira trong linh vuc san xudt, loai hinh sé hitu va tudi cua doanh nghiép nho va vira.
Ngoai ra, theo cac nghién cuu trudc day (vi du: Mai & cong su, 2019), cac hoat dong xuét khau cling duogc
coi 14 cac bién doc 1ap trong mo hinh. Cac yéu té cua luc lugng lao dong nhur vi tri viéc 1am, kinh nghiém,
trinh do gido duc (vector Zit) cling duogc kiém soat. Bén canh do, md hinh cling xem x¢ét loai hinh s¢ hiru,
dac tinh cong ngh¢ ctia nganh. JB, dai dién cho hoat dong dao tao ciia doanh nghi¢p dbi v6i nhan vién va day
1a bién quan tAm chinh trong mé hinh. Trong nghién ctru nay, JB (d4o tao nhan vién) duoc do luong bang 3
bién, dao tao tai doanh nghiép cho nguoi lao dong, dao tao nhan vién mdi ciia cong ty va dao tao ddi véi cac
nhan vién dang lam tai doanh nghiép.

Phuong phap truyén théng v&i md hinh Logit hodc Probit nhi phan dugc lya chon bdi vi bd bién phu
thudce (loai hinh cai tién) duogc do nhu nhitng bién gia. Tuy nhién, méot van dé udc lwong mo hinh (1) 1a két
qua nghién ctru ¢ thé bi anh hudng boi cac yéu td khong quan sat duge. Do do, trong nghién ciru nay, tac
gia str dung hoi quy voi dir liéu mang két hop gitra ngudi lao dong va nguoi str dung lao dong dé loai bo cac
bién bat bién theo thoi gian khong quan sat duoc tir d6 giam sai léch dang ké trong woc lugng (Wooldridge,
2009).

3. Két qua va thao luan

Trudc tién, két qua nghién ctru tir Bang 1 chi ra ring c¢6 mdi quan hé tich cyc gitra quy mo doanh nghiép
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va hiéu sut cai tién va d6i méi sang tao. Hé sb udc luong clia quy mé chi ra rang khi quy mé doanh nghiép
tang 1 lao dong s& giup hoat dong cai tién ctia doanh nghiép dat dugc gan 0,001 phan trim véi diéu kién cac
yéu t6 khac khong ddi. Két qua nay ddng thuan voi kha nhidu nghién ctru truée ddy. Cac doanh nghiép 16n
thuong o loi thé vé quy mé giup cho doanh nghiép trang trai dwoc cac chi phi ¢d dinh va chi phi nghién
clru, phat trién, va didu nay khuyén khich cac doanh nghiép 16n tién hanh cac hoat dong cai tién tién trinh
va cong nghé (Cohen & Klepper, 1996), trong khi d6 cac chi phi nay dbi voi cac doanh nghiép nho thudong
dugc coi 1a kha dat do va khong kha thi.

Bang 1: Vai trd ciia dao tao ngudn nhén lue dén hoat dong cai tién ciia doanh nghiép

Bién s Cai tién 1 Cai tién 2 Cai tién 3 Cai tién nhiéu chiéu
@ 2 3 ()
Pao tao nhan vién 0,012 0,037%* 0,061%%* 0,048%%*
(0,010) (0,016) (0,011) (0,017)
Gi6i tinh nhan vién 0,029% % 0,024 0,019%* 0,051 %%
(0,010) (0,015) (0,011) (0,016)
Nhén vién co hitu -0,007 -0,002 0,025 -0,043
(0,027) (0,040) (0,033) (0,044)
Kinh nghiém 0,000 -0,004%%%* -0,005%%% -0,003%*
(0,001) (0,001) (0,001) (0,001)
Gi4o duyc cao ddng va 0,024%* -0,022 0,015 0,004
trén (0,014) (0,022) (0,016) (0,023)
Quan ly -0,003 0,057%* 0,038%* 0,052%*
(0,016) (0,025) (0,018) (0,026)
Nhan vién chuyén -0,032 0,070%* 0,016 0,048
nghiép (ké toan, k¥ su,,) (0,020) (0,029) (0,022) (0,032)
Nhan vién vin phong -0,008 0,062%* 0,020 0,044
(0,018) (0,027) (0,020) (0,029)
Nhan vién ban hang 0,003 0,032 0,017 0,025
(0,018) (0,027) (0,020) (0,029)
Nhan vién dich vu 0,045%* 0,038 0,037 0,080%*
(0,022) (0,036) (0,026) (0,039)
Quy mé doanh nghiép -0,000 0,001 %% 0,001 %% 0,001 %%
(0,000) (0,000) (0,000) (0,000)
Tudi cua doanh nghiép -0,000 -0,002%* -0,001* -0,002%%*
(0,001) (0,001) (0,001) (0,001)
Hoat dong xuat khau 0,066%%** 0,076%%* 0,017 0,154%%x
(0,013) (0,022) (0,016) (0,024)
Sb quan sat 4.232 4.232 4232 4.232

Chu y: Cong nhan san xudt dwoc coi la bién co so cho cdc bién vi tri viéc lam; Sai so chudn trong dau
ngodc don, Y nghia thong ké ¢ mirc 10% (*), 0 murc 5% (**) va o mirc 1% (***). M6 hinh ciing kiém soat
cdac bién gia thoi gian nam.

Két qua nghién ctru tir Bang 1 ciing chi ra rang hoat dong xut khau 1a mot yéu té quan trong anh huéng
dén két qua ddi méi sang tao cua doanh nghié€p. Cac doanh nghiép tham gia thi truong xuét khau tao co hoi
cho ho nang cao hi€u qua hoat dong, cai tién hiéu qua do murc d canh tranh thi truong cao hon va tiém nang
vé cac ludng kién thirc tir ngudi tiéu ding qudc té. Nguoc lai, nhimg doanh nghiép tw nhin nho va vira, dic
biét cac doanh nghi€p tré c6 thai do tich cuc hon ddi v6i R&D so v6i doanh nghiép co nhiéu nam kinh doanh
hon (Huergo & Jaumandreu, 2004).

Lién quan dén bién quan tim chinh, Bang 1 chi ra rang trong khi nhitng ngudi lao déng c6 gido duc chinh
thire tir bac cao déng, dai hoc tro 1én khong thuc sy c6 mot tdc dong thuc su dén hoat dong ddi méi, sang tao
ctia doanh nghiép. Tuy thé, dao tao tai doanh nghiép dong vai trd quyét dinh dén kha ning d6i méi doanh
nghiép. Két qua nghién ctru chi ra rﬁng ddo tao tai noi lam viéc dem lai x4c suat ddi méi cao hon tir 3,7 dén
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4,8 diém phan trim so v&i nhitng doanh nghiép khong dao tao nhan vién cia minh. Két qué ciing phan anh
mot thue té c6 mot su chénh 1éch vé kién thire va k¥ nang gilra dao tao ¢ bac dai hoc va nhitng gi doanh
nghiép yéu ciu tai Viét Nam. Két qua ciing phan anh mot thuc té vé tinh trang “thira thay thiéu tho™ trong
thi truong lao dong tai Viét Nam (Téng cuc théng ké - GSO, 2016). Véi nhiing khoang cach ky nang viéc
khuyén khich va hd trg cac chuong trinh dao tao do doanh nghiép tai tro c6 thé mang lai loi ich cho nhan
vién hién tai vé kién thirc va k¥ ning ctia ho. Két qua nay ciing phii hop véi cac nghién ctru trude diy cho
thdy xu hudng dao tao tai chd gitip doanh nghiép bo sung nhing kién thirc cp nhét va can thiét. Vi vay, dao
tao tai chd dong mot vai tro quan trong trong viéc khuyén khich sy d6i méi sang tao clia nguoi lao dong.

Nghién ctru xa hon tién hanh xem xét anh hudng cta dao tao nhan vién méi va nhan vién hién hanh dén
hoat dong cai tién va d6i méi sang tao. Két qua tir Phy luc 2 chi ra dao tao nhan vién gitip doanh nghiép tién
hanh cac hoat dong d6i méi sang tao hon nhimng doanh nghiép khong c6 nhing hoat dong nay, két qua khong
¢6 nhiéu khéc biét néu ddi tuong duoc dao tao tai chd 1a nhan vién méi hay cil.

) Béang 2: Phan rd tac dong ciia dao tao ngudn nhén lye
dén hoat dong cai tien theo quy mo, loai hinh cong nghé va vi tri

— M @ G @ ®  ©
Bién so Cai tién Caitien nhicu  Caitién nhieu  Cai tién nhicu Cai tién Cai tién
nhiéu chiéu chiéu chiéu chiéu _ nhiéu chidu nhiéu chiéu
Nganh cong  Nganh cong ngh¢ Doanh nghi¢p  Doanh nghiép Khu vuc  Khu vuc do
ngh¢ thip  cao va trung binh siéu nho nho va trung binh  ndng thon thi
bao tao nhan vién 0,039 0,066%** 0,032 0,045* 0,059%** 0,064%*
(0,024) (0,024) (0,025) (0,024) (0,022) (0,027)
Gidi tinh nhan vién 0,038* 0,043* 0,077%** 0,034 0,050%* 0,049%*
(0,021) (0,025) (0,023) (0,022) (0,021) (0,024)
Nhan vién co hiru -0,079 -0,006 -0,039 -0,066 -0,080 0,023
(0,061) (0,062) (0,051) (0,080) (0,062) (0,060)
Kinh nghiém -0,004** -0,002 -0,002 -0,006%** -0,003 -0,005%*
(0,002) (0,002) (0,002) (0,002) (0,002) (0,002)
Gido duc cao ding va trén 0,015 -0,000 0,046 -0,025 -0,001 0,060
(0,033) (0,032) (0,043) (0,029) (0,029) (0,037)
Quan ly 0,052 0,040 0,061 0,040 0,033 0,092%*
(0,037) (0,038) (0,037) (0,037) (0,035) (0,039)
Nhan vién chuyén nghiép (ké toan, ky su...) 0,006 0,074 0,024 0,043 0,050 0,020
(0,045) (0,045) (0,057) (0,040) (0,041) (0,049)
Nhén vién van phong 0,022 0,046 0,075 0,016 0,007 0,143%**
(0,042) (0,042) (0,050) (0,038) (0,037) (0,047)
Nhan vién ban hang 0,010 0,020 -0,021 0,050 0,026 0,037
(0,041) (0,042) (0,044) (0,040) (0,037) (0,046)
Nhan vién dich vu 0,036 0,104* 0,099 0,049 0,052 0,123%*
(0,055) (0,056) (0,068) (0,048) (0,050) (0,060)
Quy mo doanh nghiép 0,001 *** 0,001%** 0,001%** 0,001%** 0,002%**
(0,000) (0,000) (0,000) (0,000) (0,000)
Tubi doanh nghiép -0,002* -0,002 -0,000 -0,003%* -0,000 -0,005%**
(0,001) (0,001) (0,001) (0,001) (0,001) (0,001)
Hoat dong xudt khiu 0,078%* 0,275%%* 0,209%** 0,138%** 0,218%** -0,002
(0,033) (0,038) (0,063) (0,026) (0,028) (0,045)
S6 quan sat 2.094 2.138 2.203 2.029 2.371 1.861

Chii y: Cong nhdn san xudt dwoc coi la bién co s cho cac bién vi tri vigc lam. Sai 56 chudn trong dau ngodc don; Y nghia thong ké 6 mitc 10% (*).
o murc 5% (**) va o mirc 1% (***). M6 hinh ciing kiém soat cac bién gia thoi gian nam.

Béang 2 trinh bay mdt vai kich ban vé vai tro cua dao tao nhan vién dén hoat dong cai tién cua doanh
nghiép theo quy mo, loai hinh cong nghé va vi tri. Béng chiing cua hoat dong dao tao trudc ti€n dugc xem
xét d6i v6i loai hinh quy mé va loai hinh cong nghé ciia doanh nghiép. Két qua nghién ciru chi ra rang hoat
dong dao tao chi duy nhit ich loi dbi véi cac doanh nghiép quy mé 16n hon va cac doanh nghiép trong cac
nganh cong ngh¢ cao va trung binh. Két qua nay dugc phan anh cu thé hon trong cac hinh ciia Phy Iyc 1.
Theo cac nghién ctru trude day (vi du, Vil & cong su, 2013), viée phat trién k§ nang, hoc hoi cong nghé tinh
vi va tich lity kinh nghiém cén thiét d6i v6i cac nhan vién tai cic nganh cong nghé cao can c6 mot thoi gian
dai. Trong khi d6, tai cic nghanh cong nghé thap, cic k¥ ning co thé 1a kha co ban va khong can dao tao dé
dap g yéu cau cong viée ciia doanh nghiép. Bén canh dé, cac doanh nghiép hé gia dinh, hodc cac doanh
nghiép c6 quy mé nho thuong khong dii ngudn luc dé duy tri cic hoat dong dao tao va ddo tao lién tuc tai
doanh nghiép.
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Bang 3: Dao tao nhian vién va cac ich lgi khac

- D) Q) Q). @) 3) ©)
Bién so Giatrigia Tiénluong Hopdong  Phi Om Bao hiémy Phi nghi phép
tang chinh thtc dau té, x4 hoi hang nam

Dao tao nhan vién ~ 0,100%** 0,098* 0,099%**  (,133***  (,13]*** 0,117%**

, (0,037)  (0,053) (0,017)  (0,018)  (0,017) (0,018)
34 quan sét 4.092 3.710 4.205 4.105 4.079 4.076
R-squared 0,156 0,080

Chu y: Cong nhén san xuat dwoc coi la bién co sé cho cdc bién vi tri viéc lam, sai s6 chudn trong ddu
ngodc don; Y nghia thong ké ¢ mirc 10% (*), ¢ mikc 5% (**) va ¢ mirc 1% (***). M6 hinh ciing kiém sodt
cde bién gid thoi gian nam, déc diém nguwoi lao dong va doanh nghiép.

Nguon. Tinh toan cua tac gia.

Nghién ctru ciing kham pha nhitng con dudng tiém ning thong qua do hoat dong dao tao tai chd co thé co
tac dong tich cuc dén hoat dong cai tién ctia cong ty. Bang 3 chi ra rang cac doanh nghiép san xuat véi cac
hoat dong dao tao gitp nhan vién dat dugc k§ nang va kién thirc can thiét, tir d6 thuc diy gia tri gia ting va
c6 tac dong truc tiép dén viéc cai thién cac hoat dong cai tién cua doanh nghiép.

Hoat dong dao tao tai chd ciing 1a mot yéu t6 du bao tot vé cai thién cac ich loi cua nguoi lao dong. Cac
hé s6 udce tinh cua dao tao lao dong thé hién méi lién két co y nghia thong ké véi cac ich loi ciia nguoi lao
dong bao gom cai thién dugc tién lwvong va cac ich lgi khong luong (nhur ngudi lao dong dat dugc hop dong
lao dong chinh thitrc, dugc tra cac khoan ich lgi nhu bao hiém y té, xa hoi va cac khoan phu cép thai san, dm
dau... ). Nhitng ich loi thu dugc gitip ngudi lao dong yén tim cong tac, cam két gin bé cao hon véi doanh
nghiép va tir 46 c6 tac dong gian tiép dén hoat dong cai tién ctia doanh nghiép.

4. Két luan va ham y chinh sach

V6i muc tiéu 1am sang t6 nhirng cin ctr khoa hoc qua phan tich thuc trang vé hoat dong dao tao tai cong ty
va hoat dong cai tién ctia cac doanh nghiép, bai viét nay dong gop vao linh vuc nghién ctru lién quan qua viéc
cung cap bang chimg dau tién vé anh hudng ctia dio tao dén hoat dong cai tién ciia cac doanh nghiép nho va
vira (SMEs) tu nhan. Nghién ctru chi ra rang dao tao tai noi 1am viéc c6 tac dong truc tiép dén nang suét va
d6i moi dic biét ddi voi cac doanh nghiép 16n va doanh nghiép nganh cong nghé cao va trung binh. Trong
khi d6, tac dong cua gido duc va ddo tao trén trudng 16p c6 tac dong khong thuc su c¢6 ¥ nghia théng ké dén
hoat dong cai tién cta doanh nghiép. Két qua nay c6 thé bat ngudn tir viée dio tao tai truong 16p chua bat
ngudn tir nhitng yéu cau thuc té ciia doanh nghiép. Diéu nay ham ¥ rang cac chuong trinh gido duc va dao
tao ¢ thé duoc hoan thién hon qua viéc diéu chinh hogc thiét ké lai v6i sy tham gia cua cac doanh nghiép.

Céc nha hoach dinh chinh sach nén luu y nhitng két qua do, vi hau hét cac chinh sach hién nay dit trong
lwong 16n hon vao dao tao tai truong 16p, thiéu hut cac k§ niang va kién thire thuc tién. Vi vay, két qua ham
rang cac nha hoach dinh chinh sach ciing nhu nguoi sir dung lao dong nén tap trung vao cac ky ning co thé
ap dung truc tiép vao cong viéc hién tai ctia ngudi lao dong. Ngoai ra, cac cong ty nén hop tac véi cac trudng
dai hoc hoic truong phd thong dé phat trién cac chuong trinh giang day lién quan va két hop dao tao trén 16p
v6i cac ing dung thuc té trong cac t6 chirc. Cu thé hon, myc tiéu hop tac 1a cai thién kha niang tuyén dung
ctia sinh vién va nang cao k¥ ning lam viéc ciia sinh vién tot nghiép tuong lai, tir 46 giup cho nguoi lao dong

cai thién tién luong, cac ich lgi khong luong va thic day ning suat va hoat dong cai tién cta doanh nghiép.
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Phu luc 1: Hoat dong dao tao lao dong theo nganh va loai hinh doanh nghiép

Basic metals
Publishing and printing
Non-metallic mineral products
Food and beverages
Motor vehicles etc.
Fabricated metal products
Leather
Paper
Wood
Textiles
Apparel
Rubber

Fumiture, jewellery, music equi
Electronic machinery, computers,

Chemical products etc.

b) non-innovative firms

b) innovative firms

Textiles
Leather

Wood

Fumiture, jewellery, music equi
Fabricated metal products
Paper

Rubber

Non-metallic mineral products
Publishing and printing

Food and beverages
Chenmical products etc.
Apparel

Electronic machinery, computers,
Basic metals

Motor vehicles etc.

- Traing new workers

Household
Joint stock company without stat

2011 Private/sole proprietorship
Limited liability company

Collective/Cooperative

Household
Collective/Cooperative

2013 Limited liability company
Private/sole proprietorship

Joint stock company without stat

Household
Collective/Cooperative

2015 Limited liability company
Private/sole proprietorship

Joint stock company without stat

5 1
- No training new workers

- Traing new workers - No training new workers.

Nguon: Tinh toan cua tac gid.

_ No training new employees

T T T
5 (o] .5

_ Training new employees

Phu luc 2: Tac dong ciia dio tao ngudn nhan lwe dén hoat dong cai tién ciia doanh nghiép

1)

Bién so Cai tién 1

2)

, 3)
Cai tién 2

) @) ®) ©)
Cai tién 3

Caitién 1 Caitién2 Caitién3
DPao tao nhan vién  0,025%** 0,121 % 0,059%
méi (0,010) (0,018) (0,013)
Dao tao nhan vién 20,004  0,115%%*  (,036%**
hién hanh 0,013)  (0,017) (0,013)
Sé quan sét 4205 4205 4205

Chii y: Sai s6 chudn trong dau ngodc don; Ynghla thong ké & mire 10% (%), 6 mire 5% (**) va ¢ mirc 1%
(¥**). M6 hinh ciing kiém sodt cac bién vé ddc diém doanh nghiép, nguoi lao déng va cdc bién s6 khac nhu

trong Bang 1.

86 290 thang 8/2021

81

Kinh téPhat trién




Tai liéu tham khao:

Bartel, A.P. & Lichtenberg, F.R. (1987), ‘Technical change, learning, and wages’, NBER working paper series No.2732,
National Bureau of Economic research, Cambridge, MA.

Barrett, A. & O’Connell, P.J. (2001), ‘Does training generally work? The returns to in-company training’, /LR
Review, 54(3), 647-662.

Becheikh, N., Landry, R. & Amara, N. (2006), ‘Lessons from innovation empirical
studies in the manufacturing sector: A systematic review of the literature from 1993-2003°, Technovation, 26(5-
6), 644-664.

Becker, G.S. (2009), Human capital: A theoretical and empirical analysis, with special reference to education,
University of Chicago press.

Cagri, B. & Osman, C. (2010), ‘The effects of organizational training on organizational commitment’, International
Journal of Training and Development, 14(4), 309-322.

CIEM, DoE & ILSSA (2016), Characteristics of the Vietnamese business environment: Evidence from a SME survey
in 2015, Financial Publishing House, Hanoi.

Cohen, WM. & Klepper, S. (1996), ‘A reprise of size and R&D’, The Economic Journal, 106(437), 925-951.

Dostie, B. (2013), ‘Estimating the returns to firm-sponsored on-the-job and classroom
training’, Journal of Human Capital, 7(2), 161-189.

Dostie, B. (2018), “The impact of training on innovation’, /LR review, 71(1), 64-87.

GSO (2016), Bdo cdo diéu tra lao dong viéc lam nam 2015, tir <https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-
ke/2019/03/bao-cao-dieu-tra-lao-dong-viec-lam-nam-2015/>.

Johannesson, J. & Palona, 1. (2010), ‘Environmental turbulence and the success of a firm’s

intelligence  strategy:  Development of  research  instruments’,  International — Journal — of
Management, 27(3), 448-458.

Huergo, E. & Jaumandreu, J. (2004), ‘How does probability of innovation change with firm age?’, Small Business
Economics, 22(3), 193-207.

Mai, A.N., Vu, V.H., Bui, B.X. & Tran, T.Q. (2019), ‘The lasting effects of innovation on firm profitability: Panel
evidence from a transitional economy’, Economic research-Ekonomska istrazivanja, 32(1), 3411-3430.

Nielsen, K. & Sarasvathy, S.D. (2011), ‘Passive and active learning from enterpreneurship: An empirical study of re-
entry and survival’, DRUID Working Paper No. 11-12, DRUID.

Nguyen, T.Q., Nguyen, A.T., Tran, A.L., Le, H.T., Le, H.H.T. & Vu, L.P. (2020), ‘Do workers benefit from on-the-job
training? New evidence from matched employer-employee data’, Finance Research Letters, 101664.

Ravasi, D. & Turati, C. (2005), ‘Exploring entrepreneurial learning: A comparative study of technology development
projects’, Journal of Business Venturing, 20(1), 137-164.

Reuber, A.R. & Fischer, E.M. (1994), ‘Entreprencurs’ experience, expertise, and the performance of technology-based
firms’, IEEE Transactions on Engineering Management, 41(4), 365-374.

Sarasvathy, S.D. (2001), ‘Causation and effectuation: Toward a theoretical shift from economic inevitability to
entrepreneurial contingency’, The Academy of Management Review, 26(2), 243-263.

Tran, T.Q., Tran, A.L., Pham, T.M. & Vu, V.H. (2018), ‘Local governance and occupational choice among young
people: First evidence from Vietnam’, Children and Youth Services Review, 86, 21-31.

Tran, T.T. (2018), ‘Youth transition to employment in Vietnam: A vulnerable path’, Journal of Education and Work,
31(1), 59-71.

Vu, H.,, Lim, S., Holmes, M. & Doan, T. (2013), ‘Firm exporting and employee benefits: First evidence from Vietnam
manufacturing SMEs’, Economics Bulletin, AccessEcon, 33(1), 519-535.

Unger, J.M., Rauch, A., Frese, M. & Rosenbusch, N. (2011), ‘Human capital and entrepreneurial success: A meta-
analytical review’, Journal of Business Venturing, 26(3), 341-358.

Wooldridge, J.M. (2009), Introductory econometrics: A modern approach, 4" edition, Mason, OH: South-Western
Cengage Learning.

Zwick, Thomas (2005), ‘Continuing vocational training forms and establishment productivity
in Germany’, German Economic Review, 6(2), 155-184.

86 290 thang 8/2021 82 Kinh téPhit trién




