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Tom tat:

Nghién cieu nham khdm phd va phan tich cac nhén t6 anh hwong dén quyét dinh mua bao hiém
nhan tho cia khach hang cd nhén tai tinh Thanh Héa. Dya trén Iy thuyét goc TPB, Iy thuyét
qud trinh ra quyét dinh (Kotler & Keller, 2012), Iy thuyét hanh vi nguwoi tiéu ding (Sheth &
cong su, 1998), tong hop va ké thira c6 chon loc cdc nghién civu trude, tac gia da xdy dung mé
hinh nghién cuwu, thwce hién thu thdp di lieu thong qua khado sat 450 khdach hang cd nhan da
mua va chira mua bao hiém nhan tho bang bang cdu héi va sir dung mé hinh hoi quy Binary
Logistic. Két qud chi ra c6 05 nhén t6 tac dong c6 y nghia thong ké va ciing chiéu dén quyét
dinh mua béao hiém nhan tho cia khach hang ca nhan tai tinh nay la: Nhan thiec vé gid tri cua
bdo hiém nhén tho, Céc dong co mua bao hiém nhén tho; Nhan vién tw van thwong hiéu cong
tv; Quyén lpi khi mua bdo hiém nhén tho; va nhén t6 tic dong ngwoc chiéu la Cdc rao cdan
trong viéc mua bao hiém nhan tho. Tir d6, cdc khuyén nghi nham gia tang quyét dinh mua bdo
hiém nhén tho ciia khach hang ca nhan tgi tinh Thanh Hoa dwoc dé xudt.

Tir khéa: Hoi quy Binary Logistic, quyét dinh mua, khach hang ca nhén, bao hiém nhan tho.
Ma JEL: G22, M10, M31.

Factors affecting the decision to buy life insurance of individual customers in Thanh Hoa
province

Abstract:

This study aims to explore and analyze determinants influencing the decision to buy life
insurance of individual customers in Thanh Hoa. Through the original TPB theory, as well
as the Decision Process Theory of Kotler & Keller (2012), the theory of Consumer Behavior
of Sheth et al. (1998), synthesizing and selectively inheriting previous studies. Data were
collected through a survey of 450 individual customers who have purchased and have not
purchased personal insurance by using a questionnaire and a Binary Logistic regression
model. The results show that there are five factors that have a statistically significant and
positive impact on the decision to buy life insurance of individual customers in Thanh Hoa,
the importance is Perception of the value of life insurance; Motives for buying life insurance;
Consultant, Company brand; Benefits when buying life insurance; and one factor having the
opposite effect is Barriers to buying life insurance. From the findings, some recommendations
are proposed for increasing the decision to buy life insurance for individual customers in
Thanh Hoa province.

Keywords: Binary logistic regression, buying decision, individual customers, life insurance.
JEL Code: G22, M10, M31.
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1. Pat van dé

Qua hon 20 ndm hinh thanh va phat trién, thi truong bao hiém nhén tho Viét Nam c6 18 doanh nghigp va
07 van ph(‘)ng dai dién cua cac cong ty bao hiém nudc ngoai dang cung cép hon 450 san pham (Thi tmo‘ng
bdo hiém Viét Nam ndam 2020, 2021). Mic du dich benh COVID-19 dién bién phirc tap trong hai ndm gan
day, nhung thi tru’orng bao hiém nhan tho Viét Nam van duy tri dugc toe do tang truong an tuong, nim 2020
dat 3.180.110 hop dong voi 41.948 ty ddng phi bao hiém gdc, ting 16,5% vé sb hop dong va 21,4% vé phi
bao hiém gbc so voi nam 2019 (Thi trieong bao hiém Viét Nam nam 2020, 2021). Theo Cuc Quan 1y, Giam
sat bao hiém, “Tong doanh thu phi bao hiém khai thac méi 10 thang ddu nam 2021 udc dat 39.576 ty dong
tang truong 23,4% so véi cing ky nam trude” va “So lwong hop dong co higu luc woc dat 13.179.589, ting
14,1% so v6i cung ky nam 2020” (Tong quan thi truong bao hiém 10 thang dau nam 2021, 2021). Tuy vy,
so v6i nhiéu qudc gia khac, quy mé thi trudng bao hiém nhan tho Viét Nam hién van chiém ti 18 nhé so véi
tong san pham qudc ndi (GDP), san pham dich vu con thiéu so v6i nhu cau ciia ngudi dan, hién méi chi co
khoang 11,6 tridu ngudi Viét Nam tham gia bao hiém nhan tho, twong duong 12% dan s6 (My Dung, 2021).
Diéu nay cho thiy thi truong bao hiém nhan thg con nhiéu tiém nang va co hoi dé phat trién mo rong trong
tuong lai. La mot tinh dong dan cu, v6i hon 3,6 triéu ngudi, trong nhitng nim gan day, Thanh Hoa dang tro
thanh mot diém sang vé phat trién kinh té - xa hoi ciia ca nude, doi sdng ngudi dan dugc nang 18n, thi truong
hang hoa, dich vu trong do c6 thi trudng bao hiém nhén tho lién tuc phat trién.

Di c6 nhidu tac gia trong va ngoai nudc nghién ciru vé hanh vi khach hang trén thi truong bao hiém nhan
tho hodc cac nhan té anh huéng dén quyét dinh mua bao hiém nhan tho & cac cap do va dia phuong khac
nhau ¢ Viét Nam. Vi viée sir dung hoi quy Binary Logistic, nghién ctru nay tap trung lam rd mirc do tac
dong ctia cac nhan to t&i quyét dinh mua bao hiém nhan tho cua khach hang c4 nhan tai tinh Thanh Hoa.
Bén canh do, nghién ctru ciing dua ra mot sb khuyén nghi gitip cho cac cong ty bao hiém dang kinh doanh
tai tinh Thanh Hoa gia ting quyét dinh mua ctia khach hang ca nhan.

2. Co s6 ly thuyét va mé hinh nghién ctru

2.1. Co 56 I thuyét

Theo Luat kinh doanh bao hiém (Quéc ho1i, 2000) thi “Bdo hiém nhén tho la logi nghiép vu bao hiém cho
trieong hop nguoi diroe bao hiém song hodc chét”. Bao hiém nhan tho c6 y nghia dbi véi doi song xa hoi nhur
giai quyét viéc 1am, ho trg tai chinh khi ¢ rui ro xay ra, ho tro chinh sach an sinh giao duc, huu tri... Trén
thi trudng hién c6 nhiéu hing bao hiém nhan tho, cung cp nhiéu loai hinh bao hiém nhan tho (bao hiém tir
ky, bao hiém sinh ky, bao hiém tron doi, bao hiém huu tri, bao hiém hdn hop) giup cho khach hang c6 nhidu
lwa chon pht hop voi nhu cau, nhung ciing dit ra thach thirc cho cac don vi kinh doanh bao hiém nhan tho
trong viéc tim hiéu va dap tmg nhu cau thi truong.

Viéc lua chon san phém bao hiém nhan tho nao? thuong hi¢u bao hiém nhén tho nao?... 1a mot dang hanh
vi mua va duoc thyc hién théng qua qua trinh quyét dinh mua ctia khach hang ca nhan. Khach hang ca nhan
(ngudi tiéu ding ca nhan) dugc hiéu 1a nhiing ngudi mua san phdm va dich vu dé phuc vu nhu cau cia gia
dinh va ban than ho (Trwong Dinh Chién, 2013; Tran Minh Pao, 2009) chi rd “Hanh vi mua ciia ngudi tiéu
dung 12 toan b hanh dong ma nguoi tiéu dung boc 19 ra trong qua trinh diéu tra, mua sam, sir dung, danh gia
cho hang héa va dich vu nham théa man nhu ciu ctia ho”. Kotler & Keller (2012) cho rang ra quyét dinh la
mot qua trinh lya chon ¢é ¥ thire giira hai hay nhiéu phuong an dé chon mot phuong an. Hanh vi mua sam
ctia khach hang 1a nhimg hanh vi dé thoa man nhu cau tiéu dung ca nhan cia ho thong qua viée tim kiém
thong tin san phim, mua sim san phdm, sir dung va danh gia san pham (Bennett, 1995). Bao hiém nhén tho
12 mot loai hinh dich vu, Pham Thi Huyén (2018) cho ring qua trinh khach hang ca nhan ra quyét dinh mua
dich vu gém 3 giai doan: (1) Trudc khi mua, (2) Trong khi mua, va (3) Sau mua.

Cho dén nay di co6 kha nhiéu cong trinh nghién ctru y dinh hanh vi ctia ca nhan, cac 1y thuyét nay da dugc
chtng minh thuc nghiém & nhiéu noi trén thé giéi, nhu: Thuyét hanh vi du dinh (TPB) (Ajzen, 1991), giup
du doan va giai thich hanh vi cua ca nhan khi thyc hien mot cong viée bat ky trong ciing mot noi dung va
hoan canh nghién curu. Trong Iy thuyét nay, tac gla cho rang y dinh thuc hlen hanh vi s€ chiu anh hudng boi
ba nhan t nhu thai do di véi hanh vi, tiéu chuan chi quan va nhan thic vé kiém soat hanh vi.

Nghién ctru truc tiép yéu t6 anh huong dén quyét dinh mua bao hiém nhan tho c6 thé ké dén nhu nghién
cuu cua Fletcher & Hastings (1984), Omar (2007), Omar & Owusu-Frimpong (2007), Sharon (2002),
Liebenberg & cong su (2012), Musibau & cdng su (2014), Chimedtseren & Safari (2016). O Viét Nam ciling
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da c6 mot sd nghién ciru dé cap dén nhan t6 anh huong téi quyét dinh mua bao hiém nhén tho cta khach
hang ca nhan trén mot sb dia ban cu thé. Pham Thi Loan & Phan Thi Dung (2015) dé xuit mo hinh ¢6 09
nhan t6 anh hudng t6i quyét dinh mua bao hiém nhan tho Manulife tai tinh Khanh Hoa, tuy nhién cudi cing
chi c6 04 yéu tb tac dong dén quyét dinh mua bao hiém nhén tho: (1) Y kién ciia ngudi than cua khach
hang, (2) Su kién va dong co thuc day, (3) Tam Iy chi tiéu va tiét kiém, (4) Thuong hiéu bao hiém nhan tho.
Nguyén Thj Binh Minh & cong su (2020) dé xuat mé hinh 05 nhan t& (Nhén thirc vé gi tri ctua bao hiém
nhan tho; Thuong hiéu cong ty bao hiém nhén tho; Rao can mua bao hiém nhan tho; Tu van vién bao hiém
nhan tho; Dong co mua bao hiém nhan tho) anh huong toi quyét dinh mua bao hiém nhan tho cta khach
hang c4 nhan tai Thanh phd H6 Chi Minh.

Bén canh d6, nghién ctru vé nhan té anh huéng dén quyét dinh mua hang, Sheth & cong su (1998) cho
rang c6 hai nhoém nhan té chinh 1 ddc diém ca nhan cua khach hang va cac yéu tb tac dong dén viéc mua
san pham. Trong khi, Kotler & Keller (2012) chi r& viéc mua sim ctia ngudi tiéu dung chiu tic dong manh
m& bai nhitng yéu t6 van hoa, xa hoi, ca nhan va tam ly.

2.2. M6 hinh va gid thuyét nghién ciru

Thong qua thuyét gc TPB, dwa vao 1y thuyét qua trinh ra quyét dinh cta Kotler & Keller (2012), ly
thuyét hanh vi nguoi tiéu ding cua Sheth & cong su (1998), tdng hop va ké thira c6 chon loc cac nghién ctru
trude, nghién ciru di xac dinh dugc cac nhan té anh hudng quyét dinh mua bao hiém nhén tho ctia khach
hang ca nhan v6i diém mai 1a cy thé hoa bién “thai d9” trong mé hinh TPB gdc bang 2 bién doc 1ap cho phu
hop véi dac thu cho hanh vi véi bao hiém nhan tho, d6 1a: “nhan thic vé gia trj cia bao hiém nhan tho” va
“nhan thirc dugc cac rao can trong viéc mua bao hiém nhén tho”. Tur 6, tac gia da dé xuat mo hinh nghién
ctru voi 07 nhan t6 duoc chia thanh 02 nhoém: Nhom nhan td dic diém c4 nhan va nhom nhan té bén ngoai
anh huong dén quyét dinh mua bao hiém nhan tho cuia khach hang ca nhan tai tinh Thanh Hoa (Hinh 1).

Hinh 1: M hinh nghién ciru dé xuét

Nhin thiec vé gia

tri cua BHNT
Nhomdic diém Cic d@ng co nmua H1
cd nhén BHNT H

Cac rao can trong

viéc mua BHNT H30)

Thuong higu | _—7
Cong ty

Nhén vién te van

Quyét dinh mma
BHNT cua
Khdch hang cd nhan

H6

Nhém nhan té
bén ngodi anh
huong dén quyét
dinh mua BHNT

Quyén loi khi
mua BHNT

H7

Swung h cua Ban
bé, nguoi than

Nguon: tac gia dé xudt.
2.2.1. Nhém nhan 6 ddc diém ca nhan

Dua vao ly thuyét nén cta Sheth & cong su (1998), két hop v6i nghién ctu lién quan dén thai d6 mua bao
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hiém ctia Brahmana & cong sy (2018) d chi ra nhan thirc lgi ich va nhan thirc rui ro 1a hai yéu t6 dong vai
trd quan trong trong viéc hinh thanh thai d6 dbi v6i viéc mua bao hiém strc khoe. Trong pham vi nghién ciru
cua dé tai thang do dugc diéu chinh cho san phém béo hiém nhan tho, theo d6, cam nhan loi ich/rai ro 1a tap
hop nhing danh gia tich cyc/tiéu cuc cia mot ca nhan lién quan dén san phadm bao hiém nhén tho.

Hanh vi ctia mot ca nhan duge xac dinh va chiu anh huong boi Nhdn thire su hitu ich va Nhan thire tinh dé
ddng stk dung (Fred, 1989). Chudn myc chii quan hay nhan thirc ¢6 anh hudng tich cuc dén y dinh mua bao
hiém cua khach hang (Fletcher & Hastings, 1984; Omar & Owusu-Frimpong, 2007). Nhu Vay, néu khach
hang ca nhan d4nh gi4 viéc tham gia bao hiém nhén tho dem lai gia tri thi kha ning mua bao hiém nhén tho
s& cao hon. Do vdy, gia thuyét nghién ctru duoc dé xuat la:

HI: Nhén thirc vé gia tri cua bao hiém nhadn tho 6 tac dong cung chiéu t6i quyét dinh mua bdo hiém nhan
tho cua khach hang cd nhan .

Bén canh cac yéu td nhan thic vé gia tri cua viéc tham gia bao hiém nhan tho, thi yéu t6 thm 1y, c6 anh
huéng quan trong va thuc day hanh vi mua, nhim thoa mén nhu cau chinh la dong co cua khach hang ca
nhan (Truong Dinh Chién, 2013). Dong co 1a mot trong cac yéu td tac dong dén quyét dinh mua san pham
no6i chung va mua bao hiém nhén tho noi riéng (Sheth & cong su, 1998; Pham Thi Loan & Phan Thi Dung,
2015). Theo do, gia thuyét nghién ctru duoc dé xudt la:

H2: Péng co mua bdo hiém nhan tho c¢é tac dong cing chiéu téi quyét dinh mua bao hiém nhan tho ciia
khdch hang ca nhdn.

C6 thé noi, khi cac cong ty cung cép day du thong tin, khach hang hiéu hon vé san pham, dich vy, s& lam
tang quyét dinh mua bao hiém. Diéu nay duoc hd trg bai (Sharon, 2002; Liebenberg & cong su, 2012). Tuy
nhién, cac thong tin nhu viée nhic phi, chim hoic giai quyét chua thoa dang cac quyén loi ctia khach hang
trudc ddy, su thiéu quan tam ctia cong ty dén khach hang dugc coi 1a rao can trong viéc mua bao hiém nhan
tho va thudng co tac dong nghich chiéu dén quyét dinh mua bao hiém nhén tho ctia khach hang (Nguyén Thi
Binh Minh & cong su, 2020). Theo d6, gia thuyét nghién ciru duoc dé xuét 1a:

H3: Cac rao can trong viéc mua bdo hiém nhan tho ¢6 tac dong nguoc chiéu t6i quyét dinh mua bdo hiém
nhdn tho cua khach hang ca nhan.

2.2.2. Nhém nhaén t6 bén ngodi

Dua vao 1y thuyét nén ciia Sheth & cong sur (1998), két hop voi két qua nghién ctru cia Nguyén Thi Binh
Minh & cong sur (2020), tic gia dé xuat nhom nhan t6 bén ngoai tic dong dén quyét dinh mua bao hiém nhan
tho ctia khach hang c4 nhan tai tinh Thanh Hoa, bao gdbm: Thuong hiéu cong ty; Nhan vién tu vin; Quyén
loi khi mua bao hiém nhan tho va Su ung ho cua ban be, nguoi than. Trong do:

Thuong hi¢u 1a tai san vo hinh c6 thé tac dong dén hiéu qua va su ton vong cua mot cong ty (Hall, 1993).
Mot thuong hiu ¢o déng cép s€ tao dugc su tin cay ddi voi khach hang, khach hang s€ lya chon va trung
thanh véi thuong higu d6 (Fletcher & Hastings, 1984). Hinh anh thwong hiéu c6 thé tac dong tich cuc dén
mirc nang suét ciia cong ty cung cap bao hiém ciing nhu xay dung thuong hiéu c6 anh huong dang ké dén
viéc mua lai bao hiém (Musibau & cong su, 2014). Theo do, gia thuyét nghién ctru dugc dé xuat 1a:

H4: Thwong hiéu cong ty ¢6 tac dong ciing chiéu téi quyét dinh mua bao hiém nhan tho ciia khdch hang
cd nhan.

Céc nghién ciru ctia Chimedtseren & Safari (2016), Nguyén Thi Binh Minh & cong su (2020) ciing da
chi ra rang nhﬁn vién tu van bao hiém nhan tho ¢6 anh hu’érng dén quyét dinh tham gia bao hiém nhan tho,
nhan vién tu van la trung gian két ndi giira cong ty bao hiém va khach hang, dwa cac san pham dén VO’l khach
hang, cham soc, truc tiép giai dap vudng mic ctia khach hang, glu gln va phat trién mdi quan hé gin bo giira
khach hang véi cong ty, theo do, gia thuyét nghién ctru duge dé xuat 1a:

HS5: Nhdn vién twvin co tac dong cing chiéu t6i quyét dinh mua bao hiém nhan tho ciia khdch hang cd nhén.

D6i v6i cac khach hang ca nhan, khi nhan thay bao hiém nhan tho c6 thé dam bao quyén loi, s& gia ting
dong co mua, qua d6 thuc day quyét dinh mua thong qua thai do d6i v6i hanh vi ctia ho, didu nay ciing duoc
Sheth & cong su (1998), P4 Hoang Anh & cong su (2019) khang dinh trong nghién ciru ctia minh, theo do,
gia thuyét nghién ctru duoc dé xuat la:

H6: Quyén loi khi mua bdo hiém nhan tho c¢é tic déng ciing chiéu téi quyét dinh mua bao hiém nhén tho
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cua khach hang ca nhan.

Mot trong nhing nhan t6 quan trong cting ¢6 anh huong manh mé dén quan diém, hanh vi cia khach hang
thong qua hiéu tmg cua truyén miéng d6 13 anh hucmg clia ban bé, ddng nghiép, ngudi than (Omar 2007)
Céc vy kién cua nguoi than, ban bé nhu gidi thiéu, tu van s& giup khach hang tin cay hon va dé dang quyét
dinh mua san phém bao hiém nhan tho (Pham Thi Loan & Phan Thi Dung, 2015; Vuong Quéc Duy, 2016),
theo do, gia thuyét nghién ctru duogc dé xuat la:

H7: Suwiing hé ciia ban bé, nguoi than cé tac dong ciing chiéu t6i quyét dinh mua bdo hiém nhan tho ciia
khach hang ca nhan.

3. Phwong phap nghién ciru

3.1. Phwong phdp thu thép sé liéu

Mot cude diéu tra thir voi sb nguoi phong van 1a 20 khach hang c4 nhan dang tham gia bao hiém nhan
tho tai cac cong ty bao hiém tai tinh Thanh Hoa. Sau khi nhan dugc day du phiéu tra 10i ctia 20 khach hang
ca nhan, bang cau hoi s¢€ dugc hi€u chinh cho phu hgp dé xay dung dugc mdt bang cau hoi chinh thirc cho
dé tai.

Mau diéu tra duoc tiép can thong qua cac khach hang ca nhan da dén van phong ctia 06 cong ty bao hiém
nhan tho (Manulife, Dai-ichi, Hanwha Life, Prudential, Sun Life, AIA) tai tinh Thanh Hoéa theo hinh thirc
lay mau thuan tién, 1y do lya chon cac cong ty nay vi dy la cac cong ty dang din dau thi truong vé ti trong
khai thac va khai thac méi cac san pham bao hiém. Do vdy, viéc nghién ctru dua trén s6 lugng khach hang
ca nhan cua cac cong ty s& cho trién vong thong tin kha thi.
~ Cac khach hang ca nhan dugc khao sat trong nghién ctru ¢6 do tudi tir 25 - 55, do tudi thuong c6 viéc lam
on dinh, doc 1ap vé tai chinh, dong thoi ciing 13 d6 tudi ma cac Cong ty bao hiém nhan tho thuong tap trung
khai thac. Theo Hair & cong sy (1998) thi ¢& mau dé phan tich nhan t5 kham pha (EFA) tdi thiéu bang nam
1an s bién quan sat, mo hinh nghién ctru c6 27 bién quan sat, kich thudc mau t6i thiéu 1a 135 mau. Tac gia
tién hanh khao sat 450 khach hang ca nhan da dén vin phong ctia cac cong ty dé tim hiéu, dugc tu van hodc
giao dich (ky hop dong, dong phi, vay von, lanh tién 13i, nhan bdi thuong) trong khoang thoi gian tir thang
6 to1 thang 11 nam 2021, két qua thu vé 428 phicu dicu tra hop 1€ d¢ dua vao xu ly.

3.2. Phwong phdp xit Iy, phan tich sé liéu

Céc dit liéu sau khi thu thap dugc ma hoa va phan tich bang phan mém SPSS 22. Dit liéu nghién ciru dugc
phan tich dudi dang thng ké mo ta, danh gia do tin cdy cia thang do bang Cronbach’s Alpha va EFA, phan
tich hdi quy Binary Logistic. Trong phan tich Cronbach’s Alpha, hé sb Alpha > 0,6 va hé s twong quan bién
tong > 0,3 duoc chip nhan nham dam béao thang do ¢ d6 tin cy cao (Tabachnick & Fidell, 2013), phan tich
EFA phai dam bao c6 phuong sai trich > 50%, KMO > 0,5, h¢ s6 tai nhan t6 > 0,5, gia tri eigenvalue > 1 va
kiém dinh Bartlett’s test c6 ¥ nghia (< 0,5) dé thang do c¢6 do tin cdy va phil hop véi thuc tién (Hair & cong
su, 1998). Do bién phuy thudc trong mé hinh 1a bién gia, voi hai gia tri 1 va 0, m6 hinh nghién ctru thich hop
1a dang hdi quy Binary Logistic duoc sir dung dé kiém dinh cac gia thuyét nghién ctru.

Mo hinh hdi quy Binary Logistic c6 dang:

P(¥=1)
[P[Y ﬂ)] =po + B X, + Xy + L BX,

Trong do:

Y- bién phu thudc c6 hai trang thai (0,1) dai dién cho quyét dinh mua bao hiém nhan tho; Y= 1 (khach
hang c4 nhan mua bao hiém nhan tho); Y = 0 (khach hang c4 nhan khong mua bao hiém nhan tho).

P(Y = 1) = p x4c suat quyét dinh mua bao hiém nhan tho; P(Y = 0) = | — p x4c suat quyét dinh khong mua
bao hiém nhan th(;); X, X, ..., X, lacac bién doc 1ap c6 anh hudng dén quyét dinh mua bao hiém nhan tho
dugc mo ta chi tiet trong Bang 1.

Theo Agresti (2007), md hinh dugc théng qua hé théng kiém dinh gdm: (1) Kiém dinh Wald, kiém dinh
murc ¥ nghia cta cac bién doc 1ap. Khi Sig. < 0,05, bién doc 1ap twong quan tuyén tinh véi bién phu thudc
v6i do tin cdy 95% trd 1én; (2) Kiém dinh muc do phu hop ciia mé hinh, kiém dinh Omnibus; (3) Kiém dinh
murc d6 giai thich ctia mé hinh, cin ctr vao R? Nagelkerke, cho biét % thay doi ctia bién phy thudc duoc giai
thich boi cac bién doc 1ap trong md hinh; (4) Dy bao ctia md hinh hdi quy Binary Logistic. Theo Agresti
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(2007), dang dy bao ctia mo hinh:

LnOdds

EY/Xiy=—
( ) l_+_€LJ!f]ﬂrﬂr.‘i

E (Y/Xi): Xac sut dé Y = 1 xuét hién khi bién doc lap X c6 gid tri cu thé.

Bang 1: Tong hop cac thanh té caa tirng nhan to

Cic nhan to Bién quan sat Ma
Héa
Nhan thirc vé gia ~ Mua bao hiém nhan tho giup t6i tiét kiém co ky luat NTI
tri cia bao hiém  Mua bao hiém nhan tho la viéc dau tu tuong lai NT2
nhan tho (NT) Mua bao hiém nhan tho gitip t6i an tim vé tai chinh NT3
. Baohiémnhan tho gitp bao vé nhimg ngudi thanciatéi  NT4
Pong co mua bao  Mua bao hiém dé tich luy tiét kiém bCl1
hiém nhan tho Chuén bi cho cudc séng trong twong lai bC2
BO) Bdo vé tai chinh cho gia dinh bC3
... Pawwwichih  PC4
Céc rao can trong  Thu nhdp cua toi rat thip/khong 6n dinh RCI
viéc mua bao hiém  Téi khong c6 di thong tin vé bao hiém nhén tho RC2
nhén tho (RC) Mua bao hiém thoi gian qué dai va loi nhuan khong cao RC3
Céac dich vu bao hiém khong théa man nhu clu cua toi RC4
Thuong hiéu cong  Téi chon mua bao hiém nhén tho cia cong ty c6 thuong hiéu manh THI1
ty (TH) Tf)i chon mua bao hiém nhan tho cua cong ty co chinh sach hau mai TH2
tot
Tbi chon mua bao hiém nhan tho cua cong ty co nhiéu hoat dong xa TH3
hoi
T6i chon mua bao hiém nhéan tho & cong ty c6 nhiéu gbi san phdm  TH4
. phihopvéinhucaucuatoi
Nhan vién tw van ~ Nhan vién tu van rat tn tim va than thién NV1
(NV) Nhan vién tu van c6 du kién thuc chuyén mon dé tra 101 thic mic NV2
cua toi
Nhan vién tu vin c6 nhiéu kinh nghiém va ndm viing nghiép vu NV3
. Nhanviéntuvan giai quyét céc thi tuc, ho so nhanh chéng  NV4
Quyén loi khi mua  Bao vé thu nhap cho ngudi duge bao hiém khi gap rui ro QL1
bao hiém nhan tho  Pam bao tai chinh cho khach hang trong tuong lai QL2
(QL) Mang lai sy tin tuéng va an tim trong cudc séng QL3
____________Quyenloitich Iy, sinh 10i cao (I suat chitracao) QL4
Su tng ho ciia ban  Ban be ting h¢ viéc t6i mua bao hiém nhan tho UH1
bé, ngudithdn  Dong nghiép ting ho viée t6i mua bao hiém nhan tho UH 2
__(UH)  Ngudithan ing ho viée toi mua bdo hiémnhantho  UH3
Quyétdinh mua  Nhan gia tri 0 va 1 QD

bao hiém nhan tho

(QD)

Nguén: tong hop ciia tdc gid.

4. Két qua nghién ciru va thao ludn

4.1. Kiém dinh d¢ tin cdy ciia thang do bang Cronbach’s Alpha

Két qua phan tich hé s Cronbach’s Alpha tong ctia cac nhan t6 déu 16n hon 0,6 trong d6 Cronbach’s
Alpha téng ctia nhan t6 Nhan thuc vé gia tri cua bao hiém nhan tho 14 0,863; bong co mua bao hiém nhan
tho 1a 0,920; Rao céan trong viéc mua bao hiém nhén tho 1a 0,830; Thuong hi¢u cong ty 1a 0,763; Nhan vién
tu vin bao hiém nhan tho 13 0,916; Quyén loi khi mua bao hiém nhén tho 1a 0,818; va Su ung hg ctua Ban
bé, ngudi than 14 0,849. Ngoai ra, cac hé sb twong quan bién — tong déu 16n hon 0,3 (ngoai trir 02 bién: RC3;
TH2 va QL4, do c6 tuong quan bién téng nhé hon 0,3) nén c6 thé khing dinh cac thang do trong bang khao

sat déu dat do tin cay va c6 thé dua vao phan tich nhan t6 kham pha EFA.
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4.2. Phén tich nhén té khdam pha (EFA)

Két qua phan tich EFA cho 24 bién doc 1ap (sau khi loai 03 bién RC3, TH2 va QL4) cho phép rit trich 07
nhan t6. Cac bién déu c6 hé s6 tai nhan t6 16n hon 0,5 nén cac bién quan sat déu quan trong va co ¥ nghia.
Hé s6 KMO = 0,802 > 0,5 nén phan tich EFA phu hop véi dit liéu. Kiém dinh Bartlett’s Test ¢6 muc y nghia
0,000 < 0,05 nén cac bién quan sat co trong quan voi nhau xét trén pham vi tong thé. Gia tri Eigenvalue
= 1,089 > 1 (dat yéu cau), 24 bién quan sat duoc nhom lai thanh 7 nhan t6 v6i tong phuong sai trich bang
76,388% > 50%, didu nay cho biét 07 nhan td gii thich dugc 76,388% bién thién cua dit liéu nghién ctru.

4.3. Kiém dinh d¢ phit hop tong quit

Két qua kiém dinh Omnibus cho thay gia tri Sig. < 0,0001 (d¢ tin cay dat 99%), ching t6 cac bién doc
1ap ¢6 quan hé tuyén tinh voi cac bién phu thudc trong tong thé. Hay néi mot cach khac, mo hinh duoc sir
dung trong nghién ctru la phu hop.

Vé két qua kiém dinh mirc do giai thich cia mo hinh (Bang 2): chi s6 -2 Log likelihood (-2LL) ¢6 gia
tri 57,011 ngu y rang mo hinh nghién ctru 1a phtt hgp v6i mé hinh nghién ctru tong thé. Hé sb tuong quan
Cox& Snell R Square c6 gia tri 0,531, trong khi d6 hé ) tuong quan Nagelkerde R Square dat gia tri 0,901.
Do d6, khoang 90,1% variance ctia mé hinh da dugc giai thich tir hoi quy logistic, day 1a mot hé sé tuong
quan kha cao.

Bang 2: Kiém dinh mirc d9 giai thich ciia mé hinh

-2 Log likelihood ( Kha nang phu hop) Cox & Snell R Square Nagelkerke R Square
57,011° ,531 ,901

Nguon: Ket qua xur ly 56 lieu cua nhom tac gia.

4.4. Kiém dinh ¥ nghia ctia cdc hé so trong mé hinh

Bing 3: Két qua kiém dinh cac hé s6 hdi quy ciia mé hinh

Tén bién B S.E. Wald df Sig. Exp(B)
Step 1° UH 896 581 2,378 1 123 2,450
TH 1,806 ,505 12,802 1 ,000 6,083
pC 2,764 ,689 16,083 1 ,000 15,868
NT 3,679 1,224 9,035 1 ,003 39,587
QL 1,623 ,609 7,105 1 ,008 5,069
RC -1,962 751 6,829 1 ,009 141
NV 2,702 820 10,848 1 ,001 14,908
Constant 32308 6,557 24,280 1 ,000 ,000

Nguon: Két qua xir Iy s6 liéu ciia nhém tdc gid.

Duya vio gia tri Sig ctia kiém dinh Wald trong Bang 3, két qua cho thay c6 06 nhén t6 ¢6 y nghia thong ké
bao gdm: NT, BC, NV, TH, RC va QL vi c6 hé s6 Sig. < 0,05; dong thdi mé hinh hdi quy Binary Logistic
dang chuan héa vé cac yéu t6 tac dong dén quyét dinh mua bao hiém nhén tho ctia khach hang c4 nhan tai
tinh Thanh Hoéa dugc xac dinh nhu sau:

Ln[P(QD =1)/P(QD=0)] = -32,308 + 3,679* NT + 2,764*PC+ 2,702*NV - 1,962* RC + 1,806*TH +
1,623*QL

Mot sb két luan rut ra tir két qua phuong trinh hdi quy Binary Logistic:

Thir nhdt, ¢6 5 bién tac tic dong cing chiéu t6i quyét dinh mua bao hiém nhén tho cua khach hang ca
nhan, d6 1a: Nhan thic vé gia tri cia bao hiém nhén tho (NT), Pong co mua bao hiém nhén tho (PC), Nhan
vién tu vin (NV), Thuong hiéu cong ty (TH) va Quyén lgi khi mua bao hiém nhén tho (QL). Cu thé, trong
diéu kién cac yéu t6 khac khong doi, khi nhan thirc vé gia tri ctia bao hiém nhan tho (NT) tang 1én 1 diém
(mdt mirc do) thi Log cua ty 1¢ xac xuat khach hang ca nhan quyét dinh tham gia bao hiém nhan tho so v&i
xéc suit khach hang c4 nhan khong tham gia bao hiém nhan tho tang thém 3,679 diém (Beta=3,679), h¢ $6
Exp (B) tuong tng 1a 39,587, cho biét khi NT ting 1én mot diém thi kha niang mua bao hiém nhén tho ting
1én 39,587 diém. Tiép dén 12 Pong co mua bao hiém nhan tho (Beta = 2,764), nghia 13, khi dong co mua bao
hiém nhan tho ting 1én 1 diém thi Log cua ty 18 x4c suét khach hang ca nhan quyét dinh tham gia bao hiém
nhan tho so véi xac suit khach hang ca nhan khong tham gia bao hiém nhan tho tang thém 2,764 diém, hé sb

S6 298 thang 4/2022 71 Kinh téPhit trién




Exp(B) cho biét khi DC tang 1én mot diém thi kha ning mua bao hiém nhan tho ting 1én 15,868 diém. Cac
bién s6 con lai, nhu Nhan vién tu vin (Beta = 2,702); Thuong hi¢u cong ty (Beta = 1,806) va Quyén loi khi
mua bao hiém nhan tho (Beta =1,623) déu c6 anh hudng cung chiéu téi quyét dinh mua bao hiém nhan tho
ctia khach hang ¢4 nhan véi mirc d6 tac dong giam dén.

Thir 2, bién céc rao can trong viéc mua bao hiém nhan tho (RC) c¢6 anh hudng nghich chidu dén quyét
dinh mua bao hiém nhan tho, lam giam quyét dinh mua cua céc khach hang ca nhan. Vi Beta = -1,96, cho
thiy trong diéu kién cac yéu t6 khac khong ddi, khi cac rao can trong viée mua bao hiém nhan tho ting 1én
1 mot mirc d6 thi Log ciia ty 1é x4c xuat khach hang quyét dinh tham gia bao hiém nhén tho so véi xac suat
khach hang khong tham gia bao hiém nhén tho giam di 1,962 diém, hé sb Exp(B) cho biét kha ning mua bao
hiém nhan tho giam di 0,141 diém.

Thir 3, yéu t6 UH (anh huong cua ban b, nguoi than) khong co y nghia thdng ké trong mé hinh (do Sig.
=0,123>0,05).

4.5. Kiém dinh mirc dé duw bdo tinh chinh xdc ciia mé hinh

Trong 72 khach hang ca nhan khéng mua bao hiém nhén tho, mo hinh dy bao chinh xéac 64, vy ty 1¢ ding
14 91,4%. Trong s6 356 khach hang ca nhan da mua bao hiém nhén tho, mé hinh du bao chinh xéac 350, ty 1€
du bao dung 97,8%, do do, ty I¢ du bao dung cua toan bd mo hinh 1a 96,7%.

Bang 4: Két qua duw bao dy béo tinh chinh x4c ciia mé hinh

Quan sat Dubéo _
QD . ___ Percentage
Khéng mua bao  Mua bao hiém  Correct
hiém nhan tho nhan tho
Step1 QD Khong mua bao hiém nhan tho 64 6 91,4
Mua bao hiém nhan thg 8 350 97,8
Overall Percentage 96,7

Nguon: Két qua xir Iy s6 liéu cua tac gia.

4.6. Xdc dinh mirc d¢ tdc dpng ciia tirng yéu t6 dén quyét dinh mua bio hiém nhén tho ciia khdch hing
cd nhén tgi tinh Thanh Hoéa

Theo Agresti (2007), cac hé s6 hdi quy nén thao luan theo xac suat xuat hién. Gia dinh xac suat ban dau
rang khach hang ca nhan quyét dinh mua bao hiém nhan tho 1a 10% (P° = 10%). Do yéu t6 X, tac dong, xac
sudt khach hang c4 nhan quyét dinh mua bao hiém nhan tho 13 P!, voi:

P1 (%) = (PO x eB)/ [1- PO(1 — )

Trong do: eB: hé s tac dong twong tng voi bién doc lap X..

Thay thé cac gi4 tri e® twong ing cua cac bién doc 1ap co y nghia thdng ké vao cong thire trén, tinh duoc
cac gia tri P! tuong ung trong Bang 5.

Bang 5: T(f)ng hop anh hwéng ciia cac bién doc lap dén quyét dinh
mua bdo hiém nhén thg ciia khach hang c4 nhin tai tinh Thanh Héa

Tén bién B e? P’ P' (%) Vi tri tic dong  Chiéu tac dong
TH 1,806 6,083 0,1 40,33 4 Cung chiéu
DC 2,764 15,868 0,1 63,80 2 Cung chiéu
NT 3,679 39,587 0,1 81,47 1 Cung chiéu
QL 1,623 5,069 0,1 36,02 5 Cung chiéu
RC -1,962 0,141 0,1 1,54 6 Ngugc chiéu
NV 2,702 14,908 0,1 62,36 3 Cung chidu

Nguon: Két qua xir Iy 56 liéu ciia nhom tdc gia.
Nhu vay, véi gia dinh xac suat khach hang c4 nhan quyét dinh mua bao hiém nhan tho ban dau (P0) la
10%, c6 thé nhan xét nhu sau:
Dbi v6i bién NT, néu khach hang ca nhan c6 thém nhan thirc vé gia trj ctia bao hiém nhan tho, xac sut
khach hang ca nhan quyét dinh mua bao hiém nhan tho 1a 81,47% (P! = 81,47%, nhu vay tang 1én 71,47%
so v6i gia dinh x4c suat ban dau), va dy la nhan t6 tic dong manh nhét dén quyét dinh mua bao hiém nhan
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tho cua khach hang ca nhan tai Tinh Thanh Hoa. Tuong tu, cac bién tiép theo c6 tac dong ciing chiéu dén
quyét dinh mua bao hiém nhan tho ctia khach hang c4 nhan tai tinh Thanh Hoa bao gom: DC (P! 1a 63,80%),
Nhan vién tu van (P'1a 62,36%); Thuong hiéu cong ty (P! 14 40,33%); va Quyén loi khi mua bao hiém nhan
tho (P'1a 36,02%). Ddi voi bién RC, khi cac yéu td khac khong ddi, néu khach hang ca nhan c6 thém cac
rao can trong viéc mua bao hiém nhan tho, x4c suit khach hang cé nhan quyét dinh mua bao hiém nhan tho
giam di P' = 1,54%.

5. Két luan va khuyén nghi

Nghién ctru nay nham xéac dinh cac nhan t6 anh huong dén quyét dinh mua bao hiém nhan tho ciia khach
hang c4 nhan tai tinh Thanh Hoa. Két qua cho thdy c6 05 nhén t6 tac dong cung chiéu dén quyét dinh mua
bao hiém nhan tho cta khach hang c4 nhan, bao gdm: (1) Nhan thirc vé gia tri ciia bao hiém nhan tho; (2)
Céc dong co mua bao hiém nhan tho; (3) Nhan vién tu van; (4) Thuong hiéu cong ty; (5) Quyén loi khi mua
bao hiém nhan tho va 01 nhan t6 tac dong ngugc chidu véi bién phu thude 1a Céc rao can trong viéc mua bao
hiém nhan tho. Dya vao két qua trén, tac gia dé xuat mot sé kién nghi nham gia ting quyét dinh mua bao
hiém nhan tho ctia khach hang ca nhan tai tinh Thanh Hoa nhu sau:

Mot la, nang cao nhan thire clia nguoi dan vé 1oi ich ciia bao hiém nhan tho. Cac cong ty bao hiém nhan
tho can dau tu nhiéu hon nira cho mang truyén thong, tuyén truyén vé gid tri va loi ich ma bao hiém nhan
tho c6 thé mang lai, gitip khach hang hiéu viéc mua bao hiém nhan tho khong chi dé bao vé khi riii ro xay
ra, ma con ¢ sy yén tam vi day 1a viéc tiét kiém cho tuong lai ciia ban than ciing nhu c6 thé giup ich cho su
phat trién kinh té xa hoi cua dat nudc.

Hai la, cic cong ty bao hiém nhan tho can trang bj day du cac k§ nang ban hang cho tu van vién, dic biét
k¥ ning phan tich va danh gi4 nhu cau cua khach hang dé co thé gidi thiéu nhitng san pham phu hop cho
khach hang, da dang hoa quyén loi phit hop v6i xu huéng hién nay. Nang cao chét luong cong tac tuyén
dung, thudng xuyén dao tao nang cao cic ki nang cho tur van vién dé ho c6 thé phat huy hiéu qua ti da trong
viée tur van dé c6 thé thuyét phuc khach hang dwa ra quyét dinh mua bao hiém nhan tho.

Ba la, can tap trung xay dung thuong hiéu vitng manh khong chi 1a thwong hi¢u ciia cong ty ma ca thuong
hiéu cua san phém. Thuong hi¢u khong chi thé hién & strc manh tai chinh ma con duoc thé hién toan dién &
nhiéu khau trong téng thé nhu: San phém dich vy, cong tac Marketing quang ba thuong hi¢u, dich vu khach
hang...

Bén la, cic cong ty bao hiém nhan tho can thuong xuyén td chic cac budi kham sirc khoe mién phi cho
nhiing thanh vién tham gia bao hiém, lién két voi nhiéu bénh vién trén toan qudc dugc bao hiém chi tra dé
¢6 nhitng dich vu chim séc tot nhat. M& rong thém mét sé loai bénh duge bao hiém chi tra, chi tra dang,
nhanh va dii cho nhitng ngudi tham gia bao hiém nhan tho.

Ndam la, han ché ti da cac rao can mua bao hiém nhan tho cta khach hang ca nhan. cong ty bao hiém
nhan tho can dua ra cac san pham bao hiém nhén tho co chi phi hop 1y, gia ca da dang cho phu hop véi kha
nang chi tra ciia cac nhom thu nhap khac nhau. Pong thoi, cong ty bao hiém nhan tho can ning cao sy tin
twdng vé quyén loi ciia ngudi tham gia bao hiém theo phuong chdm “mua don gian, bdi thuong dé dang”.

Nghién ciru nay dugc thira ké tir cac nghién ciru trudce, ¢ sy diéu chinh mot s thang do cho phu hop vai
dia ban tinh Thanh Hoéa va thuc té thi truong hién nay. Han ché cua nghién ctru chi thyc hién tai tinh Thanh
Hoa, kha ning tong quét ciia nghién ctru sé tot hon néu dugc tién hanh tai mot s tinh thanh phd khac ciia
Viét Nam, mat khac, nghién ctru nay chi xem xét mot 6 nhan tb anh hudng dén quyét dinh mua bao hiém
nhan tho, ¢ thé con nhiéu nhan té khac gop phan giai thich vé quyét dinh mua bao hiém nhan tho nhu: tim
1y chi tiéu va tiét kiém, ky vong ctia khach hang, mtrc thu nhap.... nghién ctru ciing chwa c6 sy phan biét giira
nhém nguoi dd mua bao hiém nhan tho va nhitng nguoi chua mua bao hiém nhan tho, cic van dé nay sé 1a
cac hudng nghién ctru cho cac nghién ciru tiép theo.
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