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Tom tat:

Thuong mai phat truc tiép ngay cang pho blen va co kha nang thiic ddy hanh vi mua hang ngau hirng.
Nghién cvu nay kiém dinh tac dong cia thiét ké gzao dién va chat lwong tuwong tac den hanh vi mua
hang ngau himg, thong qua vai tro trung gian cua gan két khdch hang va dzeu tiét cia xu hu’()'ng
nghién khuyen mai. Dit liéu duoc thu thap tie 277 nguoi tiéu ding tai Bong bang song Cuu Long va
phdn tich bang mé hinh PLS-SEM. Két qua cho thay thiét ke giao dién va chat lwong tirong tac déu
danh hieong tich cwc dén hanh vi mua hang ngau hitng, voi gdn ket khach hang gitt vai tro trung gzan
quan trong. Tuy nhién, xu hudng nghzen khuyen madi khong diéu tiét moi quan hé gzu'a gan ket va
hanh vi mua hang ngau hirng. Nghién ciuru gop phan mao rong hiéu biét vé vai tro cia thiét ké giao
dién trong hanh vi ngum tiéu dung trong LSC va cung cap ham y thuc tién cho doanh nghiép trong
vige 101 uu giao di¢n va tang cuwong twong tac dé thiic ddy hanh vi mua hang.

Tir khoa: Gin két khach hang, nghién khuyen mai, hanh vi mua ngdu himg, chit luong twong tac,
thiét ké giao dién, thwong mai phat truc tiép.

Ma JEL: M30, M31, M37.

Impulsive buying behavior in live streaming commerce: The role of interface design, interaction
quality, and customer engagement

Abstract:

Live-streaming commerce is increasingly popular and has the potential to promote impulsive buying
behavior. This study investigated the impact of interface design and streamer interaction quality on
impulsive buying behavior, through the mediating role of customer engagement and the moderating
role of deal proneness. Data were collected from 277 consumers in the Mekong Delta and analyzed
using partial least squares structural equation modeling. The findings revealed that interface design
and interaction quality both positively influence impulsive buying behavior, with customer engagement
as a significant mediator. However, deal proneness did not play a moderating role in the relationship
between customer engagement and impulsive buying behavior. These results contribute to a deeper
understanding of the role of interface design in consumer behavior in live streaming commerce (LSC)
and provide practical implications for businesses in optimizing interfaces and enhancing interaction
to foster impulsive purchases.

Keywords: Customer engagement, deal proneness, impulsive buying behavior, interaction quality,
interface design, live streaming commerce.

JEL Code: M30, M31, M37.
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1. Pat van dé

Cung voi sy phat trién manh mé cua thuong mai dién tir (TMBT), thuong mai phat truc tiép (LSC) da tro
thanh mot kénh tiép thi chinh théng tai Chau A. Tai Viét Nam, ban 1¢ hang hoa truc tuyén nam 2024 dat 22,5
ty USD (VECOM, 2025) véi sy canh tranh gay gét gitta cac nén tang nhu Shopee, TikTok, Lazada. Hanh
vi ngudi tiéu ding trong LSC duge cht ¥ nho tinh twong tac truc tiép giita ngudi ban va ngudi mua, tao ra
gia trj ddng sang tao va nang cao trai nghiém (Guo & cong sy, 2022), tir d6 kich thich hanh vi mua hang
ngau hig. Phan 16n nghién ciru hién tap trung nhidu vao yéu té con ngudi nhu sy hap din, chuyén mén cia
ngudi phat (streamer) (Luo & cong su, 2024). Trong khi d6, thiét ké giao dién trong LSC gém mau sic, bb
cuc, nut chure nang (Yang & cong su, 2022) lai chua dugc phan tich sau du c6 anh hudng dén hanh vi mua
hang trong LSC (Shin & cong su, 2024). Ngoai ra, gan két khach hang ciing 1a nhan t6 quan trong trong viéc
két ndi khach hang va thuong hiéu, anh hudng dén hanh vi mua sam (Luo & cong sy, 2024). Giao dién hiéu
qua khong chi dinh hinh nhan thirc ctia ngudi xem ma con gitip ngudi phét tuong tac kip thoi dé nang cao
su gén két va hanh vi mua hang ngau himg.

Hon nira, nghién khuyén mai la hanh vi tiéu dung dang dugc quan tam, thé hién su phéan rng manh cua
nguoi tiéu dung trude cac uwu dai (Bandyopadhyay & cong su, 2021). Theo Luo & cong su (2024), nghién
khuyén mai c6 thé gia ting mbi quan hé gan két va xu huéng mua hang ngiu himg, tir d6 hinh thanh phan
khiic khach hang gia tri trong LSC. Tuy nhién, nghién ctru trudc méi chi xét vai tro diéu tiét cia nghién
khuyén mai trong mdi quan hé giita sy gan két khach hang va hanh vi mua ngau himg tai cac d6 thi 1on &
qudc gia phat trién, chua danh gia tinh 4p dung & cac qudc gia dang phat trién nhu Viét Nam hay cu thé &
nhing ving ¢ thu nhap dugc du doan c6 d6 nhay cam vé gia nhu Pong bang séng Ctru Long (PBSCL).

Qua d6, nghién ctru ndy nham lap day ba khoang tréng quan trong trong linh vuc hanh vi tiéu dung sb
va LSC gom: (1) Tich hop thiét ké giao dién va gin két khach hang trong cting mé hinh 1y thuyét dé lam rd
co ché tac dong gian tiép dén hanh vi tiéu dung ma nghién ctru trude day chi xét riéng 1é (Yang & cong su,
2022; Luo & cong su, 2024), (2) Xem xét vai tro chat lugng twong tic cta streamer thong qua gin két khach
hang van chwa dugc 1am rd trong bbi canh LSC (Chen & Lin, 2018), (3) Panh gi vai tro didu tiét ctia nghién
khuyén mai trong mdi quan hé giira gin két va hanh vi mua ngau htimg méi dugc dé xuat so bo. Nham lap
day khoang tréng trén, nghién ciru nay dé xuét va kiém dinh mé hinh hanh vi mua ngéu himg trong béi canh
LSC. Duya trén khung 1y thuyét S-O-R, nghién ctru xay dung mé hinh véi thiét ké giao dién va chét luong
tuong tac 1a tac nhan kich thich (Stimulus), gan két khach hang 14 qua trinh trung gian (Organism), hanh vi
mua hang ngiu himg 13 phan tmg (Response) va nghién khuyén mai 1a mot bién diéu tiét. Két qua ky vong
dong gop mé rong 1y thuyét hanh vi tiéu dung s trong bdi canh méi va mang lai ham ¥ thyc tién giup doanh
nghiép t6i uu hoa giao dién, ndi dung va chién luge khuyén mai dé chuyén déi nguoi xem livestream thanh
ngudi mua thyc té.

2. Co 56 1y thuyét va mé hinh nghién ciru

2.1. Co sé' Iy thuyét

2.1.1. Thwong mai phdt truec tiép

Thwong mai phat truc tiép 14 hinh thic truyén thong xa hoi twong tac cao, co ngudi ban hodc streamer
giao tiép truc tiép véi khach hang (Guo & cong su, 2022). So voi TMBT truyén thdng, LSC tich hop yéu t6
x4 hoi, gitp ngudi xem tuong tic ddng thoi voi streamer va cong dong (Luo & cong su, 2024). Trai nghiém
ngudi dung duoc ning cao nhd vao biéu cam, phan hoi cia streamer va chia sé tir cong dong, dong thoi
chuyén mén cua streamer c6 thé cai hién gié tri hiru dung ma ngudi xem cam nhén (Guo & cong su, 2022).
Thiét ké giao dién ciing anh hudng dén trai nghiém, trong d6 bd cuc rdi rim lam giam himg tha cua ngudi
xem (Shin & cdng su, 2024).

2.1.2. M6 hinh S-O-R (Stimulus — Organism - Response)

Mo hinh S-O-R do Mehrabian & Russell (1974) dé xuat, giai thich cac tac nhan kich thich bén ngoai (S)
anh hudng dén nhan thirc va cam xtc ca nhan (qua trinh - O), dan dén cac hanh vi phan tng (R). Chen &
cong su (2022) cho rang md hinh nay c6 thé 1y giai hidu qua nhiéu hanh vi ctia nguoi tiéu dung, bao gdm
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hanh vi mua ngau htg. Nghién ctru 4p dung mé hinh nay nhu sau:

Tdc nhan kich thich la thiét ké giao dién va chat lwong twong tdc ciia streamer

Trong mé hinh S-O-R, céc tac nhén kich thich bén ngoai nhu chit lwong thong tin, ddnh gia nhat quan
ctia khach hang (Luo & cong sy, 2024), trd choi tiép thi anh hudng dén nhan thirc khach hang (Huang &
cong su, 2024). Guo & cong su (2022) nhén manh tinh truc quan la dac diém quan trong cua LSC. Trong
do, thiét ké giao dién thé hién qua giao dién, hinh 4nh, mau sdc, anh sdng — giup tao cam xuc va trai nghiém
mua sim vui vé (Huang & cong su, 2024), thiét 1ap nén tang cho hanh vi tuong tac va mua hang (Jiang &
Benbasat, 2007). Ngoai ra, chit luong twong tac cia streamer — dwoc hiéu 1a mirc d6 cam nhan cta khach
hang vé tuong tac ctia ho véi streamer — ciing 1am gia ting sy gin két tinh cam va nhén thtrc ciia khach hang
(Luo & cong su, 2024). Do do, thiét ké giao dién va chét luong tuong tac dugc xem la cac tac nhan kich
thich trong LSC.

Oud trinh dwoc thé hién qua gan két khach hang

Theo Luo & cong sy (2024), gan két khach hang 13 khai niém da chiéu, gdbm gin két nhan thirc (biéu thi
qua trinh xir Iy thong tin vé thuong hiéu), gan két cam xtic (phan dnh muc d6 dau tu cam xuc vao twong
tac v6i thuong hidu), gan két hanh vi (murc d6 dau tu vao cac twong tic voi thuong hiéu) va gan két xa hoi
(phan anh mirc d6 dau tu vao cac chia sé trai nghiém). Trong LSC, cac kich thich ¢ thé lam thay ddi nhan
thirc va cam xuc ngudi xem, tao ra sy phin khich (Lin & cong su, 2022). Su ¢4 nhan hoa trong tuong tac
v6i streamer lam khuéch dai cam xuc tich cuc (Huang & cong sy, 2024), cudn ngudi xem vao dong chay tro
chuyén (Hollebeek & cong su, 2020), tir d6 tang cudng su gén Kkét.

Phan iing dwoc thé hién qua hanh vi mua hang ngau himg

Hanh vi mua hang ngu himg 13 mua hang nhanh chéng va khong dugc 1én ké hoach trudc, thudong vuot
qué nhu cau hodc kha ning tai chinh, xuét phat tir cam xtc tirc thoi (Huang & cong su, 2024). Huang &
cong sur (2024) cho rang, khi cam xtic phan khich khoi dau, nguoi tiéu dung dua ra quyét dinh mua hang
ma khong can can nhic k¥ ludng. Do d6 hanh vi nay 1a két qua phan ng c4 nhan trudce kich thich tir moi
trudng, phu hop voi 1y thuyét S-O-R.

2.2. Phdt trién gid thuyét va mé hinh nghién ciru

2.2.1. Moi quan hé giita thiét ké giao dién va si gin két khdch hang

Giao dién trong LSC gdm tiéu dé, thong bao, nut twong tac, cira s chat, ciing cac yéu t& am thanh, hinh
anh, mau sic va phong cach nguoi ban (Yang & cong su, 2022) gitip kich thich thi giac, cam xuc va ting
cam giac hién dién xa hoi (Shin & cong su, 2024). Cac hiéu ung dong va pop-ups voi thong tin rd rang hd
trg nguoi dung twong tac, chia sé trai nghiém va tim kiém thong tin, tir d6 thuc dy gin két cam xiic, nhan
thirc, hanh vi va xa hoi. Nho d6, nguoi xem c6 xu hudng ¢ lai 1au hon, theo di ngudi ban va chia sé€ voi ban
bé (Yang & cong su, 2022). Do dé, chiing t6i dé xuit gia thuyét sau:

HI: Thiét ké giao dién tic dong tich cuc dén sw gdn két khach hang.

2.2.2. Méi quan hé giita chat lwong twong tdc cia ngudi phdt va si gin két khach hang

Chat lugng twong tac 1a mirc dd khach hang cam nhan vé hiéu qua trao dbi thong tin voi streamer, thé
hién qua kha nang twong tac thoi gian thuc, phan hdi nhanh va sy thau cam (Lou & cong su, 2024). Phan hoi
nhanh cua streamer khong chi 1am khach hang phan tmg tich cuc bang céac thao tac: thich, binh luan hodc
theo doi (Chen & Lin, 2018), ma con cung cap thong tin gitip nguoi xem ra quyét dinh, tir d6 kich hoat su
gan két nhan thtrc va cam xuc (Gulfraz & cong sy, 2022). Su thdu cam tir streamer 1am cho ngudi xem cam
nhéan dugc sy quan tdm va nang cao gén két tinh cam (Chebat & cong su, 2003). Hon nira, tuong tac déng
thoi con thiic ddy chia sé va két ndi xa hoi, gop phan nang cao gin két hanh vi. Vi thé, gia thuyét duoc dat
ra la:

H2: Chat lwong tirong tdc ciia ngwoi phat tac dong tich cwc dén sw gan két khach hang.

2.2.3. Méi quan hé giita sy gin két khach hang va hanh vi mua hang ngdu hirng

Theo Luo & cong su (2024), giong diéu, cudong di€u cua streamer co thé kich thich su phén khich, nang
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cao mirc d9 tham gia khach hang. Mot khi khach hang tuong tac tich cuc voi streamer va cong dong, trang
thai “dong chay” duogc kich hoat khién ho tap trung cao do vao ngi dung (Hollebeek & cong su, 2020). Su
gan két sau hon thé hién qua viéc tiép nhan ndi dung (gin két nhan thirc), phan mg cam xuc (gan két tinh
cam), hanh vi twong tac (gan két hanh vi) va tham gia vao cong dong (gin két xa hoi), tir d6 nang cao mirc
d6 dam chim va thac ddy hanh vi mua ngiu htng (Gulfraz & cong sy, 2022). Do do, gia thuyét dat ra 1a:

H3: Su gan két khach hang tac déng tich cuc dén hanh vi mua hang ngau himng.

2.2.4. Vai tro trung gian ciia gin két khach hang

Theo Shin & cong su (2024), thiét ké giao dién trong moi truong mua sim tryc tuyén c6 thé nang cao
mirc d6 gan két khach hang. Giao dién hiéu qua s& thu hut, giit chan khach hang va thiic day sy hai long.
Khi mirc 6 tham gia cang cao, khach hang twong tac nhiéu hon, chia sé trai nghiém va d& phat sinh hanh vi
mua hang (Onofrei & cong su, 2022). Hanh vi mua hang ngau htng c6 thé bi kich thich boi sy hdp dan cua
giao dién va cam xuc hung phén trong livestream (Huang & cong sy, 2024). Ngudi ding ¢6 muc do gin két
cao ¢6 khuynh huéng mua ngiu himg manh hon, vi mua sim qua livestream duoc thiét ké dé kich thich cam
xuc tie thoi (Lin & cong sy, 2022). Sur gan két khach hang giir vai trd quan trong trong viéc chuyén doi trai
nghiém giao dién tich cuc thanh hanh vi mua ngﬁu htrng (Luo & cong su, 2024). Duya trén ly thuyét S-O-R,
gia thuyét dugc dé ra:

H4a: Gan két khdach hang git¥ vai tro trung gian tich cuc trong moi quan hé giita thiét ké giao dién va
hanh vi mua hang ngau himg.

Ngoai ra, khi chat lugng tuong tac cia streamer duogc tdi wu, trai nghiém twong tac ctia khach hang tré
nén lién mach, tao cam giac tuong tu giao tiép truc tiép (Jiang & cong su, 2024). Piéu nay gitp ning cao sy
hai long cua khach hang va giam bét tinh khong chic chan khi ra quyét dinh mua (Guo & cong su, 2022).
Hon nira, sy gan két con hinh thanh tir niém tin d6i vi tinh chuyén nghiép va thong tin ctia streamer (Alam
& cong su, 2025). Déng thoi, sy phan hoi nhanh va déng cam tir streamer c6 thé nang cao mirc do gén két,
dan dén hanh vi mua ngiu hing - phu hop véi Iy thuyét S-O-R (Jiang & cong su, 2024). Tir d6, chung toi
dé xuét:

H4b: Gdn két khach hang giir vai tro trung gian tich cuc trong moi quan hé gitta chdt lwong twong tac
cia nguwoi phat va hanh vi mua hang ngdu hirng.

2.2.5. Vai tro diéu tiét ciia nghién khuyén mdi

Su gan két khach hang 1a nhan t6 then chét thiic diy hanh vi mua hang ngau himg (Luo & cong su, 2024),
nhung mdi quan hé nay c6 thé bi chi phdi boi xu hudng nghién khuyén mai (Bandyopadhyay & cong su,
2021). Theo Luo & cdng su (2024), nghién khuyén mai 1a xu hudng theo dudi cac uu dai dic biét va c6 su
khac nhau ¢ cac ca nhan, tuy theo d¢ nhay cam gia cua ho. Trong LSC, cac uu dai thuong kich thich cam
xtc nhu sy phan khich (Devino & Engriani, 2023). Do d6, nguoi ¢6 xu hudng nghién khuyén mai khi bat
duoc vu dai dic biét s& dé phan khich, ting twong tac va xtr 1y thong tin nhanh hon, tir d6 thic day hanh vi
mua hang ngiu himg (Bandyopadhyay & cong su, 2021). Vi vay, chiing toi dé xuat:

HS5: Nghién khuyén mdi giit vai tro diéu tiét moi quan hé gitta sw gan két khach hang va hanh vi mua
ngau hing.

Tir nhitng gia thuyét trén, md hinh nghién ctru duoc dé xuat nhu sau:
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Hinh 1: M6 hinh nghién ciru dé xuét

Stimulus Organism Response

Gén két
nhéan thirc

Gin két
hanh vi

Gén két tinh 7
o cam (AE) Gan két xa
Thiét ké giao dién Hi* hoi (SE)
vy oy
Hs*

Gin két khach hang
(CEG)

Hanh vi mua ngau
hung (IBB)

Kkhuyén mai
(DP)

Nguon: Nhém tac gia dé xudt.

3. Phwong phap nghién ciru

3.1. Thang do ciia cdc bién tiém én trong mé hinh

Céc thang do trong mé hinh dugc ké thira tir cac nghién ciru trude va duoc diéu chinh can trong nham dam
bao tinh 5 rang, d& hiéu va phu hop v6i bdi canh van hoa, hanh vi tiéu dung tai Viét Nam. Viéc hiéu chinh
duogc thyuc hién thong qua trao ddi voi 5 giang vién va 10 sinh vién c6 kinh nghi€ém mua hang qua LSC, cu
thé: Chit luong twong tac cua ngudi phat truc tiép (SIQ) 1a bién béc cao, gdm 3 thanh phan: twong tac thoi
gian thuc, kha nang phan hoi va su dong cam véi 11 chi bao ké thira tir Luo & cong su (2024). Su gin két
khach hang 1a bién bac cao, gdm 4 thanh phan: gin két tinh cam, nhan thirc, hanh vi va xa hoi véi 13 chi bao
ké thira tir Luo & cong su (2024). Cac bién bac thip gdm Thiét ké giao dién gdm 5 chi bao ké thira tir Yang
& cong su (2022) va Shin & cong su (2024); Nghién khuyén mai gdm 3 chi béo ké thira tir Luo & cong su
(2024) va Hanh vi mua hang ngiu hting gdm 4 chi bao ké thira tir Huang & cong su (2024).

3.2. Thu thdp dir liéu nghién ciru

3.2.1. Thu thap dir liéu

Dir liéu thu thap tir khao sat truc tuyén 355 khach hang dd c6 hanh vi mua hang ngiu htng trong 3
thang gan day trén cac san TMPT tai PBSCL. Chung t6i str dung phuong phap chon mau thuan tién, tiép
can khach hang ¢ cac tinh c6 ty 1€ tang truong GDRP cao trong 2024 nhu Tra Vinh (10,04%), Hau Giang
(8,76%), Long An (8,30%), Kién Giang (7,5%), Can Tho (7,12%) (Gia Linh & Anh Hao, 2025). Sau khi
lam sach dir liéu, giir lai 277 phiéu hop 1& (chiém 82,69%). Vé dic diém mau, khach hang nit chiém 66,8%
va phan 16n 12 sinh vién, cong chiic vién chirc ¢ do tudi tir 20 dén 35, thudc thé hé gen Y va Z, nhom ngudi
tiéu dung chinh trong LSC tai Viét Nam. Theo Decision Lab (2022), thé hé gen Y va Z danh nhiéu thoi
gian mdi tuan va mdi phién livestream hon gen X. Vii Thi Hai Ly (2025) ciing chi ra rang c6 67% ngudi
xem livestream thudc gen Y va 51% thudc gen Z. Hai nén tang duoc khach hang quan tdm nhét 1a Shopee
(71,84%) va TikTok Shop (69,68%). Nhém san pham dugc quan tim nhiéu nhat 1a quan 4o, gidy dép
(85,9%) va my pham, phu kién (70,0%).

3.2.2. Phuong phap phan tich dit liéu

Pé kiém tra mbi quan hé giita cac bién, chung t6i da sir dung md hinh PLS-SEM véi phuong phap tiép
can hai giai doan dé phan tich cac bién bac cao dang két qua - nguyén nhan theo Hair & cdng su (2022).
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4. Két qua nghién ciru
4.1. Danh gia mé hinh do lwong
Dau tién, nghién ctru danh gid mo hinh do ludng ciia cac bién bac thap. Dir liéu Bang 1 cho thay, gia tri

Bang 1: Panh gia d¢ tin cay va gia tri hoi tu cia thang do

Bién quan sit Hé¢sotai  Cronbach's CR AVE
ngoai Alpha
Thiét ké giao di¢n (ID) 0,874 0,907 0,662
Mau séic dugc st dung trong giao dién d& nhin. 0,813*

Giao dién hlen thi théng tin san pham truc quan c6 0,737*
chét luong tot.

Céc hiéu mg lién quan dén san pham t6i dang xem 0,836*
khién t6i mudn mua né.

Giao dién dep mit. 0,853*
Khi xem mdt chuong trinh phat tryc tiép vé quan a0,  0,824*
s& thu vi hon néu nhan nat phan mg tao hiéu tng

hinh 4nh quan 4o thay vi hinh tréi tim.

Twong tac trong thoi gian thuc (RTI) 0,787 0,875 0,701
Nhitng nguoi phat tryc tiép twong tac v6i ngudi xem 0,807*
trong thoi gian thyc.

Su twong tac v6i nhitng ngudi phat truc tiép dap ing 0,844*
nhu cau cua toi.

Su twong tac voi nhitng ngudi phat truc tiép rat hidu 0,859*
qua.

Su phén héi (RES) 0,865 0,908 0,711
Nhing nguoi phat tryc tiép ludn vui vé trd chuyén 0,824*
voi toi.

Nhing nguoi phat truc tiép ludn tra 11 cau hoi va 0,858*
yéu cau cua toi kip thoi.

Phan hoi cuia nguoi phat truc tiép c6 lién quan mat 0,841%*
thiét dén van dé va yéu cau cua toi.

Nhimg nguoi phat tryc tlep cung cap kip thoi thong 0,850%*
tin lién quan dén yéu ciu cia toi.

Sw dong cam (EMP) 0,853 0,901 0,695
Nhing nguoi phat tryc tuyén danh cho toi sw chay  0,787*

ca nhan.

Nhiing nguoi phat truc tuyén hiéu nhu cau cu thé 0,829*

cua toi.

Nhimg ngudi phat truc tuyén luén quan tam dén loi 0,868*

ich tét nhét cia toi.

Nhitng nguoi phat truc tuyén cung cép dich vu dugc 0,849*

ca nhén hoda cho ti.

Gin két tinh cam (AE) 0,792 0,878 0,706
Tbi thiy viéc mua sim qua phat tryc tiép rat tha vi. 0,767*

T6i quan tam dén bat cir didu gi vé mua sim qua 0,881*

phat tryc tiép.

Khi tuong tac vdi moi nguoi trong qua trinh mua 0,868*

sam phat truc tiép, toi cam thiy vui vé

Gin két hanh vi (BE) 0,886 0,916 0,687
Téi chia sé y kién ctia minh v6i nhitng ngudi khac 0,836*

trén nén tang phat truc tiép.

To6i tim klem ¥ tudng hodc thong tin tir nhimg nguoi 0,805*

khac trén nén tang phat truc tiép.

To61 s€ gidi thi€u nhiing nguodi ban cd st dung tinh 0,818%*

nang phat truc tiép cho ban bé ciia minh.

T6i c6 thé tro thanh fan va ngudi theo ddi cia ngudi 0,833%*

phat truc tiép do.
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Bién quan sat Hésdtai  Cronbach's CR AVE
ngoai Alpha
T6i duy tri sy theo doi hoat dong cua nguoi ban su 0,851%*
dung tinh ning phat truc tiép.
Gin két nhin thirc (CE) 0,721 0,877 0,782
T6i danh nhiéu thoi gian hon cho nén tang phat tric 0,881%*
tiép.
Thoi gian troi nhanh khi t61 tuwong tac voi moi nguoi 0,887*
trén nén tang phat truc tiép.
Gin két xa héi (SE) 0,875 0,923 0,800
Toi thich chia sé trai nghiém mua sdm c4 nhan cta 0,869*
minh véi nhiing ngudi xem khac.
T6i thich mua sim phat tryc tiép hon khi ¢ cing 0,929%*
nhiing nguoi xem khac.
Mua sdm phat truc tiép s€¢ thu vi hon khi nhiing 0,885%*
ngudi xung quanh t6i cling lam nhu vay

Nghién khuyén mii (DP) 0,828 0,886 0,659
Ngoai s6 tién tiét kiém duoc, mua hang giam gia con 0,816*

khién t6i hanh phuc.

T6i cam thiy san phdm dang mua khi c6 khuyén mai 0,848%*

dac biét.

T6i cam thdy minh 1a ngudi mua sim thong minh 0,811%*
khi mua nhitng san phim c6 khuyén mai dic biét.
Toi thich cac chuong trinh khuyén mai dic biét cho 0,772%
san phim.
Hianh vi mua hang ngiu hirg (IBB) 0,874 0,914 0,726
Trong khi xem phat tryc tiép, t6i mua nhimg thir ma 0,829*
toi ¢ c6 y dinh mua.
Trong khi xem phat tryc tiép, t6i thuong mua d6 mot 0,879%*
cach tuy hung.
Trong khi xem phét truc tiép, t6i thuong mua do ma 0,867*
khong can suy nghi.
Trong khi xem phat truc tiép, toi ¢ cam gidc mudn ~ 0,832%
mua nhiéu thir hon muc cin thiét.

Chui thich: *p < 0,001; CR: D¢ tin cdy t(fng hop; AVE: gia tri hoi tu.

Nguon: Két qua xir Iy di liéu nam 2025.

Cronbach’s Alpha va CR déu 16n hon 0,7 nén cac thang do dam bao do tin cay. Hé s tai ngoai cua cac chi
bao 16n hon 0,7 va gia tri AVE cua cac bién 16n hon 0,5 nén gia tri hoi ty cua cac thang do dugc dam bao
(Hair & cong su, 2022).

Béng 2 trinh bay gia tri AVE cta mdi bién 16n hon tri tuyét dbi hé s twong quan ciia nd voi cac bién
con lai nén cac thang do dam bao gia tri phan bi¢t (Fornell & Larcker, 1981). Hon nira, gia tri HTMT cua céac
thang do déu nho hon 0,95 (Acosta-Prado & cong sy, 2022) cho thy cac bién béac thip dat gia tri phan biét.

Tiép theo, chung toi tién hanh danh gia chat luong mo hinh do luong nguyén nhéan cua cac bién bac cao
nhu Bang 3.

Bang 3 cho thdy, tuy céc trong s tai ngoai cia RTI, RES va SE khong ¢ ¥ nghia nhung hé s tai ngoai
van 16n hon 0,5 nén RTI, RES va SE van dugc xem 1a céc chi sd quan trong ddi v6i khai niém chat luong
tuong tac, gan két khach hang va dugc giit lai mé hinh. Pong thoi, VIF ciia cac thanh phan déu dudi 5 nén
khéng c6 vi pham da cong tuyén (Hair & cong su, 2022).

4.2. Pdnh gid mé hinh céu tric

Gia tri VIF giita cac bién trong mo hinh dao dong tir 1,237 dén 1,792 (thdp hon 3) nén khong c6 hién
tuong da cong tuyén (Hair & cong su, 2022).
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Béng 2: Panh gia gia tri phan biét

___________________________________ Gia tri phin biét theo Fornell-Larker
AEBE CE DP EMP IBB ID RES RTI SE

BE 0,738 0,829

CE 0,709 0,733 0,884

DP 0,433 0,368 0,369 0,812

EMP 0,626 0,661 0,574 0,369 0,833

IBB 0,629 0,629 0,632 0,467 0,560 0,852

ID 0,627 0,551 0,486 0,436 0,041 0,445 0,814

RES 0,561 0,569 0,443 0,346 0,793 0,520 0,613 0,843

RTI 0,512 0,483 0,372 0,432 0,674 0,465 0,600 0,730 0,837

SE 0,661 0,800 0,616 0,349 0,540 0,576 0,431 0,468 0,378 0,895
____________________________________ Gia tri phin biét theo Heterotrait-Monotrait (HTMT)

AE BE CE DP EMP IBB ID RES RTI SE DPx

CEG
AE
BE 0,872
CE 0,928 0,917
DP 0,548 0,428 0,469
EMP 0,762 0,762 0,731 0,444
IBB 0,753 0,713 0,797 0,545 0,650
ID 0,753 0,611 0,593 0,527 0,734 0,498
RES 0,677 0,652 0,561 0,414 0,923 0,598 0,701
RTI 0,656 0,575 0,491 0,545 0,821 0,557 0,733 0,879
SE 0,782 0,907 0,776 0,406 0,624 0,657 0,476 0,538 0,452
DP x 0,214 0,128 0,158 0,519 0,244 0,204 0,284 0,248 0,293 0,138
CEG
Nguon: Két qua xir Iy dit liéu nam 2025.
Bang 3: Panh gia mé hinh do lwong caa bién bic cao
Céu triic Cic thanh phin VIF Trong so ngoai  H@ s0 tai ngoai
Chat lugng twong tac clia RTI 2,260 0,094 0,746*
nguoi phat RES 3,317 0,128™ 0,852*
EMP 2843 0827 0.992*
Gan két khach hang AE 2,601 0,462* 0,927*
BE 4,068 0,387* 0,918*
CE 2,495 0,220%** 0,853*
SE 2,865 0,036™ 0,786*

Chii thich: *p < 0,001; **p < 0,05; ™ khong c6 y nghil; VIF: hé so phong dai phwong sLi.
Nguon: Két qua xir Iy dit liéu nam 2025.

Heé s6 x4c dinh R?cua gin két khach hang va hanh vi mua hang ngiu himg 1an luot 14 52,8% va 50,9%
cho biét mirc do giai thich su bién thién ctia cac bién 1a trung binh. Gia tri du bao Q?ctia gén két khach hang
va hanh vi mua hang ngau htmng lan luot 14 0,386 va 0,367 (16n hon 0,15) cho thay mirc d6 du bao ctia mod
hinh t6t. Gia tri SRMR = 0,069 (thip hon 0,08) chimg td mé hinh phu hop tét voi tong thé (Hair & cong su,
2022).

K thuat bootstrapping (N = 5.000) duoc ap dung dé kiém dinh cac mdi quan hé va tinh toan t-value. Cac
gia thuyét H1, H2 va H3 dugc chip nhan & muc ¥ nghia 1%. Thiét ké giao dién anh huong tich cuc dén gén
két khach hang voi p= 0,289 v6i £2= 0,099 (nho), trong khi chit lvong twong tac cia streamer (SIQ — CEG)
¢6 p=0,504 voi 2= 0,303 (vira). Ngoai ra, gin két khach hang dnh huong manh dén hanh vi mua ngau hting
voi B = 0,605 va 2= 0,610 (16n).
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Bang 4: Panh gia mé hinh ciu tric

Gia Moi quan hé Hé s6 bo t value p value Khodng tin f? Két
thuyét dwong dan Beta 1¢ch ciy hiéu chinh qua
chuin do léch

Can Can
dwéi trén

o Tac dong truc tiép )
H1 Thiét ké giao dién 0,289 0,067 4,293 0,000* 0,157 0,414 0,099 Chap

-> Gén két khach nhan
hang

H2  Chét luong tvong 0,504 0,071 7,085 0,000 0,352 0,636 0,303 Chép
tac -> Gan két nhan
khéch hang

H3  Gin két khach 0,605 0,055 11,046  0,000* 0,478 0,697 0,610 Chép
hang -> Hanh vi nhan
mua hang ngiu
hung

Tac dong gian tiép

H4a  Thiétkégiaodién 0,175 0,040 4391  0,000% 0,098 0,252 - Chip

-> Gén két khach nhan

hang -> Hanh vi
mua hang ngau

hting
H4b  Chét luong twrong 0,305 0,058 5,291 0,000* 0,191 0,415 - Chap
tac -> Gan ket nhéan

khach hang ->
Hanh vi mua hang
ngau himg
Tac dong diéu tiét
H5 Nghién  khuyén -0,003 0,032 0,106 0,916™  -0,069 0,055 0,000 Bac
mai*Gin  két bo
khach hang ->
Hanh vi mua hang

ngau himg
Céu triic bién ndi sinh R? hi¢u chinh Q?
Gin két khach hang 0,528 0,386
Hanh vi mua hang ngiu 0,509 0,367

hirng
Chii thich: *p < 0,001; ™ khong 6  nghia; f*: H s6 tdc dong; O Hé 56 du bdo.
Nguon: Két qua xir Iy dir liéu nam 2025.

V& tac dong gian tiép, gia thuyét H4a va H4b déu dugc chip nhan, nhin manh vai tro trung gian cta gin
két khach hang. Mdi quan hé SIQ — CEG — IBB ¢6 B = 0,305, manh hon tac dong ctia ID — CEG — IBB
v6i B =0,175. Piéu nay cho thiy trong thuc tién, chat lugng tuong tac cia streamer dong vai trd quan trong
hon thiét ké giao dién.

Nguoc lai, gia thuyét H5 vé vai tro diéu tiét ciia nghién khuyén mai khong dugc chip nhan (p = 0,916),
cho thiy xu hudng nghién khuyén mai khong anh huong dén mébi quan hé giita gén két khach hang va hanh
vi mua hang ngiu himg & PBSCL.

5. Thao luin, két ludn va cac ham y quén tri

Duya trén mo hinh S-O-R, cac phat hién chinh ciia nghién ctru mo rong hiéu biét vé hanh vi mua hang
ngau himg trong LSC nhu sau: Thir nhét, thiét ké giao dién tac dong gian tiép dén hanh vi mua hang ngiu
hing théng qua trung gian gin két khach hang. Cac yéu t6 gdm anh sang, mau sic, bd cuc rd rang, hién thi
hop 1y c6 kha nang nang cao trai nghiém cam xtic, nhan thtrc, hanh vi va xa héi ctia khach hang. Nghién ctu
1am rd co ché tac dong tim 1y cua thiét ké giao dién dén hanh vi nguoi tiéu ding thong qua gin két khach

86 337 thang 7/2025 32 Kinh té<Phac trién




hang - didu ma Luo & cong sy (2024) hay Yang & cong sy (2022) méi dé cap so bd nhung chwra kiém dinh
day di. Thi hai, chat luong twong tic cta streamer 13 yéu té then chdt thuc ddy gin két khach hang va hanh
vi mua ngau himg. Tuong tc tich cuc, phan hdi nhanh va sy dong cam lam ting cam xuc, gin két va niém
tin v6i streamer, tir 6 kich thich hanh vi tiéu ding ngau himg, phu hop véi két luan cuia Chen & Lin (2018)
va Luo & cong su (2024). Thir ba, nghién ciru cho thay nghién khuyén mai khong diéu tiét mdi quan hé gitra
gan két khach hang va hanh vi mua ngau himg, trai nguoc véi két qua tai cac qudc gia phat trién nhu Luo &
cong su (2024). Diéu nay cé thé phan anh dic thu tiéu dung tai PBSCL, nguoi dan uvu tién tinh thyc té va
gié tri sir dung hon cam xtic nhét thoi tir cac khuyén mai. Ngoai ra, viéc khuyén mai din ra pho bién c6 thé
lam giam hiéu ng khan hiém, hiéu tmg kich thich trong mua hang ngau himg. Phat hién nay goi mé hudng
nghién ctru vé khac biét ving mién va hiéu qua twong ddi cta cac khuyén mai trong LSC.

Céc két qua trén dong gop vé mit hoc thuit qua ba diém chinh: (1) Lam 1 co ché gian tiép cua thiét ké
giao dién dén hanh vi mua ngau htng thong qua gan két khach hang — mot khia canh chua 1am rd trong cac
nghién ctru gan day nhu Luo & cong su (2024) va Yang & cong sur (2022); (2) Cung ¢ vai tro trung tam ciia
tuong tac ngudi phat trong két nbi khach hang va thic day tiéu dung trong LSC; (3) Dé xuat va kiém dinh
tac dong khong dong nhét cta nghién khuyén maii trong cac boi canh tiéu dung khac nhau, mé ra hudng
nghién ciru da ving va da vin hoa vé hanh vi tidu ding sd. Vé thyc tién, nghién ctru dé xuat ba ham y quan
tri cho doanh nghiép: (1) Cai thién giao dién truc quan, bd cuc don gian, mau sic hai hoa, théng bao rd rang
va trinh bay san pham sinh dong dé ting trai nghiém tich cuc; (2) Nang cao ning luc streamer qua dao tao
k¥ nang giao tiép, phan hdi nhanh va thiu cam nham gia ting gin két va thiic ddy mua hang; (3) Xay dung
chién Iuoc khuyén mai tily bién, c4 nhan hoa, gidi han thoi gian pht hop va két hop cac yéu td goi cam xic
dé tao hiéu ung kich thich thuc su.

Loi thira nhan/cam on: Bai bao nay 1a san pham cua dé tai nghién ctru khoa hoc cong nghé cép truong co
mi s6 [CS-2024-06] duoc tai tro boi Dai hoc Kinh t& TP. H6 Chi Minh.
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