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Tém tit:

Céng nhdn ¢6 nhu cau nha & van doi dién nhiéu thdach thire ¢é nguyén nhan tir nhitng vin dé
6 hitu cia thi trieong nha ¢ hay con goi la nhitng that bai cia thi trieong nhw bdt doi xirng
théng tin thi trieong nha ¢. Muc tiéu ciia nghién ciru la lam ré hon 1y thuyét vé nhitng yéu té
tac ddng dén sw bat doi xieng théng tin nha & gdy gia tang chi phi cho bén cau nha 6. Xdy dung
mé hinh, chitng minh va kiém dinh cdc gid thuyét vé bdt doi xirng thong tin, hiéu qud phwong
thire tim kiém thong tin thong qua giai doan tim kiém truée, cdc yéu to tac dong dén giai doan
tim kiém truGe thong tin sir dung dir liéu vé nha & ciia cong nhéan khu cong nghiép. Nghién
cieu chimg minh tac dong va hiéu qua ciia giai doan tim kiém trude thong tin doi véi hiéu qua
qud trinh tim kiém lam giam bat doi ximg thong tin, kiém dinh cdc tdc nhdan dnh hwéng dén
giai doan tim kiém trude thong tin. Cudi ciing, nghién ciru dé xudt mot s6 ham ¥ chinh sach
trong boi canh chuyén doi so hwéng téi giam thiéu tac déng ciia bat doi xvmg théng tin nha 6.
Tir khéa: Chuyén ddi s6, nha & cong nhan, chinh sach nha &, bat dbi xtng thong tin.

Ma JEL: D83, R21, R3.

Information asymmetry in the housing market and industrial park worker housing
policy in the context of digital transformation

Abstract:

Workers in need of houses still face many challenges caused by inherent housing market failures,
such as information asymmetry. The research objective is to shed light on the theoretical
factors affecting housing information asymmetry, leading to increased costs for the demand
side. In the study, models have been built to test hypotheses on information asymmetry, the
effectiveness of search strategies in the pre-search stage, and the factors affecting housing pre-
search, using housing data of industrial park workers. The study shows the effectiveness of the
pre-search stage in housing search at reducing information asymmetry, and empirically tests
the factors affecting the pre-search. Finally, the research proposes several policy implications
in the context of digital transformation toward minimizing the impact of housing information
asymmetry.

Keywords: Digital transformation, housing for workers, housing policy, information
asymmeitry.

JEL codes: D83, R21, R3.
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1. Pat van dé

Céc khu cong nghiép dang tao dong luc phat trién nén kinh té Viét Nam va dong vai trd chinh trong qua
trinh cong nghiép hoa va hién dai hoa dat nude. Ngudn nhan Iyc chil yéu 1 ngudi nhap cu, 1a nhan t6 quan
trong thu hut cac nha dau tw xay dung nha mdy tai khu cong nghiép va thiic day phat trién cac khu cong
nghiép.

Hién nay, ngudn nhan lyc cong nhan khu cong nghiép c6 nhirng kho khin vé nha & xut phat tir nhiing that
bai cta thi trudng nha o, trong d6 that bai thi truong truyén thong 1a bat dbi xting thong tin (Arnott, 1987).
Thong tin ctia bén cung va bén cau nha & khi mua hodc thué nha & khong tuong tng vé thoi gian, khé gap
nhau néu khong sir dung céc bén trung gian nhu méi gidi bat dong san; mat nhiéu thoi gian xem xét thyuc
dia cin nha, thong tin khong day du, thiéu thong tin, hodc thong tin khong chinh xac, phat sinh thém chi phi
tim kiém thong tin vé nha & phii hop kha ning chi tra (Weimer & Vining, 2017; Arnott, 1987; Gurran &
Bramley, 2017). Han ché tiép can thong tin nha ¢ va phat sinh thém chi phi tim kiém thong tin dbi voi bén
cau nha & 4 ngudi nhap cu ciing 14 nhimg tac nhan cia tinh trang bat d6i ximg thong tin nha & (Li & Chau,
2024).

Phan tiép theo ctia bai viét s& néu 1én tong quan nghién ctru vé bat d6i ximg thong tin trong thi truong
nha 6, dé xudt nhiing gia thuyét dé kiém dinh tinh trang bt doi xung théng tin d6i v6i cong nhan khu cong
nghiép phan l6n la nguoi nhap cu va trong bdi canh ch1 phi tim kiém da duogc tdi thiéu hoa khi sir dung
nhiing nén tang s6 va cong cu tim kiém sd, gia thuyét vé tic dong va hiéu qua cua giai doan tlm klem trude
thong tin téi hiéu qua phuong thire tim kiém va giam bat dbi xtimg thong tin, va gia thuyét vé cac yéu td tac
dong dén giai doan chu dong tim kiém trudc. Tiép theo, bai viét d& xuit mé hinh kiém dinh va dit liéu duoc
sir dung. Cudi cung, bai viét s& phan tich mot s6 két qua cia mo hinh va dua ra nhitng ham ¥ chinh sach
nham khic phuc nhiing bat ddi ximg thong tin trong bdi canh chuyén doi sb.

2. Tong quan nghién ctru

2.1. Tong hop cdc cong trinh cé lién quan

Van dé bat doi xtng thong tin tdc dong to1 hoat dong cuia thi truong lan dau tién duge khai mé trong
nghién ctru ctia Akerlof (1970), theo d6 sir dung thong tin thi truong nguoi ban hang hoa chét luong thip co
thé day hang hoa chat lugng cao ra khoi thi truong. Vi su bat dbi xtng thong tin ngin can cac giao dich doi
bén cling c6 lgi, nén bén cung va bén cau déu c6 loi ich kinh té lam dong luc dé giam sy bat dbi ximg do.
Dbi v6i bén cau, mirc do anh hudng cua bat ddi ximg thong tin trong tim kiém trudc (pre-search) xuat phat
tir 1oi ich ¢6 thong tin phu thudc yéu td chi phi tim kiém thong tin va yéu té hiéu qua phuong thirc tim kiém
thong tin (Weimer & Vining, 2017).

Chi phi tim kiém thong tin dwa trén nhimng chi phi cau thanh viéc tim kiém. Yéu t6 hiéu qua ciia phuong
thirc tim kiém thong tin phu thuéc mirc d¢ bién thién (phuong sai) thong tin vé chat lugng va gia ca hang
hoa, chinh 1a tinh da dang cua tap hop chat luong va gia hang héa, va tin suat bén mua thyc hién hanh vi
mua hang (Weimer & Vining, 2017).

Do nha & 1a hang hoa hon hgp giita hang héa trai nghiém va hang hoa hau trdi nghiém cing véi tinh da
dang san pham cao va giao dich khong thuong xuyén (Weimer & Vining, 2017; Eerola & Lyytikiinen, 2015;
Arnott, 1987) va nhu vy c¢6 xu hudng chiu tac dong manh cia tinh trang bat dbi xmg thong tin trong cac
budc ciia qua trinh tim kiém thong tin nha & bao gdm ca budc tim kiém trudce (Zhou & cong sy, 2015; Li &
Chau, 2024; Krysan & Crowder, 2017; Boeing, 2020).

2.2. Khodng trong nghién ciru

Nhu véy, cac nghién ctru gan ddy (Zhou & cong su, 2015; Li & Chau, 2024) vé bat dbi xing thong tin
nha ¢ tap trung vao viéc xac dinh twong quan bén cau nha ¢ tai dia phuong (bén co6 thong tin) va bén cau
nha ¢ tr ngoai tinh (bén khong c6 thong tin) toi gia nha ¢. Nhling nghién cuu trén vi vay khong phan tach
1 rang sy tac dong dén loi ich c6 thong tin ciia yéu t chi phi tim kiém thong tin va yéu t6 hiéu qua phuong
thirc tim kiém truéc thong tin nha . Thém nita, trong boi canh s hoa va chuyén doi sd, bat ddi xtimg thong
tin tac dong dén loi ich c6 théng tin ¢6 con tir nguyén nhan chi phi tim kiém thong tin gia ting hay khong.

Anh hudng cia mae dd co thong tin téi gid nha ¢ ciing chua duge danh gia déng thoi viéc xac nhan loi
ich co thong tin tir hoat dong tim kiém trudc ciing can dugc kiém dinh.
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Céc nghién ctru chwa danh gia yéu t6 kha ning chi tra nha & thong qua thu nhép trong ciing nhu ¢& ho hay
s6 ngudi cung chung sdng, hay chit lugng nha & 1a nhitng yéu t6 ludn chi phdi va anh hudng t6i hoat dong
tim kiém thong tin nha 6.

Cac yéu td tac dong dén viéc nguoi tim nha & thuc hién tim kiém trude da duoc dé cap trong mot sb
nghién ctru 1y thuyét vé tim kiém nha ¢ (McCarthy, 2021; Krysan & Crowder, 2017) can dugc kiém ching
bang nghién ctru thyc nghiém.

2.3. Cdc gid thuyét nghién ciru

Nghién ciru nay danh gia mirc do bat di xting thong tin nha & trong qué trinh tim kiém trudc (pre-search)
thong tin nha ¢ tic dong dén yéu t6 hidu qua phuwong thirc tim kiém thong tin nha & (Weimer & Vining,
2017).

Thong thudng, so vdi bén ¢6 nhu cdu nha song tai dia phuong (bén ciu tai dia phuwong), bén cau ngoai
dia phuong (bén cau ngoai tinh) thuong it thong tin hon va c6 chi phi tim kiém cao hon do khoang cach
dia 1y (Turnbull & Sirmans, 1993; Lambson & cdng su, 2004; Ling & cong su, 2018; Liu & cong su, 2015;
Thlanfeldt & Mayock, 2012). Trong bdi canh s6 hoa va chuyén doi s6, cong cu tim kiém trén Internet da giam
thiéu chi phi tim kiém thong tin nha & (Ford & cong su, 2005), x6a bo khoang cach dia 1y, va khic phyc tinh
khong dong nhit vé thoi gian (Han & Strange, 2015; Boeing, 2020). Tuy nhién, bén cau tai dia phuong c6
nhiéu thong tin hon, do d6 c6 nhiéu quyén mic ca hon bén ciu 1a nguoi ngoai tinh (Zhou & cong su, 2015;
Krysan & Crowder, 2017).

Cong nhan khu cong nghiép c6 nhu cau nha ¢ bao gdbm ngu(‘yi dia phuong (bén cau tai dia phuong) hoic
nhap cu (bén cau ngoal tinh). Do vdy bat ddi xtng thong tin van xay ra ddi v6i nhig ngudi cong nhan nhap
cu khi ho thiéu nhiéu 10a1 thong tin hon va khong thé tiép can truc tiép, phai théng qua mdi gidi, cac mdi
quan h¢ dé co thong tin vé can nha dan dén viéc ho phai chap nhan & nhiing can nha co6 gia thué cao hon so
v6i nhitng ngudi cong nhan tai dia phuong.

Gid thuyét HI: Cong nhdn nhdp cu (Bén it thong tin) phdi chiu chi phi thué nha cao hon so véi cong nhén
tai dia phirong (Bén nhiéu thong tin).

Trong qué trinh tim kiém trudc (pre-search), thu thap nhimng thong tin co ban, bao gdm thong tin vé nhiing
chinh sach, chuong trinh wu ddi san pham, chinh sach wu dai nha ¢ xa hoi, 1a rat phd bién (Han & Strange,
2015; JICA, 2016). Viéc tim kiém trudc dugc nhiing thong tin bd sung vé nha & gia ting hiéu qua phuong
thirc tim kiém thong tin.

Do vay, c6 thé danh gia tac dong ctia mure do c6 thong tin va mire d chu dong tim kiém trudce t6i hiéu qua
phuong thire tim kiém théng tin nha & théng qua bién dai dién muc do hiéu biét vé chinh sach nha & cong
nhan tdi gia nha thué phai tra.

Gid thuyét H2: Céng nhdn khu cong nghiép cé it thong tin hon vé chinh sach nha ¢ xa héi va tim hiéu it
hon phdi tra mirc chi phi thué nha cao hon.

Tim kiém trudc thong tin (pre-search) phan anh nhu cau vé chd & va ciu nha ¢ ciia hd séng tai ngdi nha.
Do vay phuong thtrc chii dong tim kiém trude thong tin nha ¢ gin véi nhiéu toi nhimg yéu tb tac dong dén
ciu nha ¢ nhu kha ning chi tra nha & (thong qua thu nhap), ¢& ho - sb nguoi cung sinh séng, dién tich cin
nha, chat lwong — cac dac tinh cua can nha, va nhitng dac tinh nhan khau hoc khac (Malpezzi & Mayo, 1987;
Rashidi & cong su, 2012; McCarthy, 2021; Krysan & Crowder, 2017; Boeing, 2020; Korver-Glenn & cdng
su, 2024).

Gid thuyét H3: Phirong thirc chii ddng tim kiém trude thong tin chiu sw tdc dong ciia cdac yéu té thu nhdp,
tinh trang s¢ hitu nha, do tuéi, nguoi dia phwong hay nhdp cu.

3. Phwong phap nghién ciru

Tinh da dang cta san pham gia ting kha ning bat d6i xtng thong tin gay ra hoat dong thiéu hiéu qua thi
truong (Weimer & Vining, 2017). Tinh da dang (heterogenezly) cuanha ¢ dan dén viéc quy wdc nha ¢ nhu 1a
mot hang héa phirc hop (composite goods) c¢6 thé gitip phan tich duoc cac yéu td tac dong ro rang hon nhu
phuong phap ctia Malpezzi & Mayo (1987). Do vay viéc lya chon mé hinh ham cau c6 ngudn gdc tir toi da
hoa théa dung (utility maximization) phi hop trong viéc danh gia tic dong ctia bat ddi xtng thong tin téi gia
c4 (gia thué) hay cau nha & cong nhan khu cong nghiép.
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Trudc tién theo nghién ciru cia Megbolugbe & cong sur (1991), ham co ban vé cdu nha & dugc thé hién
dudi dang: O =q(Y. Py Py, T) (1)

Trong d6 Q 1a cau tiéu dﬁqg Illllé. 0,Yla t}{u nhép, P, gid nha, P 1a véc to gia cta cac hang hoa Véy dich vu
khac; va T'1a véc-to nhitng yéu to sé thich vé nha ¢ va T'=t(H). Trong d6, H la véc-to nhiing dac di€ém nhan
khau hoc cua ho nhu tudi, tinh trang hon nhan, cac so thich tiéu dung khac thé hién qua nhiing thugc tinh
can nha. Dang ham cau nhu vy c¢6 thé bién ddi nhu sau:

Q:CI(Y:PmP():[—[) (2)

Khi giai bai toan tdi da hoa loi ich (thoa dung) phu thudc thu nhap Y va gia ca P, ching ta s€ c6 gia tri
t6i uu 1a ham loi ich gian tiép: O° = ¢(Y, P ), 1a ham ciu Marshall. Véi dinh nghia R 1a chi phi thué nha, R
=P x Q" co thé thuc hién doi vé P sang bén trai cua phuong trinh dé c6 dugc mdi quan hé chi phi va thu
nhap theo dudng Engel, trong gia dinh s¢ thich khong thay d6i. Méi quan hé muc cau Marshall duoc biéu
di®n mé rong thém phu thude véc-to nhirng dic diém nhan khiu hoc H, theo do:

R=R(Y H) 3)
Dang ham logarit dugc chon dé uoc luong mbi quan h¢ trén nhu sau:
In(R) = oco+Ey(ln Y) + ooH + oGH + u @))

Trong do: E 14 d6 co gidn cua cau theo thu nhap. Ham cdu (4) c6 thé mé rong H dé b sung cac bién doc
1ap vé nhan khau hoc ciing nhu thudc tinh cin nha dai dién cho so thich ctia bén cau nha 6.

Do vy, dé kiém dinh tinh bat d6i ximg thong tin ddi véi thi truong nha & cong nhan khu cong nghiép
thong qua kiém dinh gia thuyét H1 va H2, c6 thé st dung mé hinh hdi quy tuyén tinh dang sau:

In(R) = Xg+ X In(INC) + 02HS + oGHS? + 00y + o587 + <60 + oIMM + <sSHA + «0AGE + «;0GEN
+e€ (5)
Dé kiém dinh gia thuyét H3, nghién ctru bd sung bién phu thudc méi vé tinh trang biét hodc khong bibt
Bang 1: Cac bién clia md hinh hdi quy tuyén tinh

Bién M0 ti
Biénphuthuge
R Chiphi thué nha hang nam
ln(R) Lo-ga-rit tu nhién cia bién R
Bién doc lap
_________________ INC _Thu nhap hang nam 1a tong thu nhdp tr luong va cac nguonkhae.
In(INC) Lo-ga-rit tu nhién cia bién INC
HS Cd ho - S6 nguoi sdng chung trong cin nha
_________________ HS’ Binhphuong C8ho
................. S _Dién tich sir dung can nha_{pan___ho
................. s _Binh phuong Dién tich sir dung can nha/ can NS
0 Bién dai dién chét lu(_mg can ctr chat lugng két cdu can nha
Q = 1 Nha kién c6 - Ca ba két céu cot, twong, méi duge lam tir vat ligu kién 6 bén
chac.

Q = 2 Nha ban kién ¢b - Hai yéu 0 trong 3 két cdu cot, tueong, mai duogc lam tur vat
ligu kién ¢4, bén chic.

Q = 3 Nha thiéu kién cb - Mot yéu td trong 3 két cAu cot, tuong, mai dugce lam tir cac
vat liéu kién cd, bén chic.

Q =4 Nha don so — Khong c¢6 yéu té nao trong 3 két ciu cot, twong mai duge lam tir
cac vat lidu kién c6, bén chic.

IMM Bién gia vé bén mua la ngudi nhap cu hay nguoi dia phuong. IMM = 1 néu 1a nguoi
nhép cu, IMM = 0 néu la ngudi dia phuong. ,
SHA Miic d6 hiéu biét vé chinh sach nha & cong nhan khu cong nghiép. SHA=1: Hiéu biét
15 chinh sach; SHA=2: C6 hiéu biét v& chinh sach; SHA=3: Khong biét vé chinh
O e
~ _AGE ___ Tudingusidwgcphongvan.
GEN Gidi tinh nguoi dugce phong van. GEN=1 néu la Nam GEN=0 néu 1a Nit

86 329(2) thang 11/2024 97 Kinh téPhit trién




vé chinh sach nha & cong nhén tir bién SHA — Mirc d6 hiéu biét vé chinh sach. Theo dé, bién SHK 14 bién
nhi phan: SHK=1 néu SHA = {1,2}; SHK=0 néu SHA=3. Theo nhu phwong phép ciia Rashidi & cong su
(2012), Li & Chau (2024) va Boeing (2020), xac suat SHK = {1,0} chiu tac dong cua cac bién doc 1ap nhu
tinh trang s& hitu hodc di thué nha &, d6 tudi, thu nhap, ngudn gbc ngudi dia phuwong hay ngoai tinh va udc
luong theo md hinh Probit:

SHK = ®(Bo+ BI1TEN + B2AGE + BsIn(INC) + BAMM+ w)  (6)

Bang 2: Céc bién ciia mé hinh Probit

Bién M5 ta

SHK SHK = 1, hiéu biét chinh sach; SHK=0, khong biét vé chinh sach

TEN TEN = 1, s6 httu nha; TEN = 0, nha di thué.

AGE Tudi ngudi duoc phong van.

INC INC = Thu nhédp hang thang 14 tong thu nhap tir lvong va cic ngudn khac.

__________________ In(INC) _Lb-ga-rit tu nhién ctia bién INC

IMM Bién gia vé bén mua la nguoi nhap cu hay ngudi dia phuong. IMM = 1 néu la
nguoi nhdp cu, IMM = 0 néu la nguoi dia phuong.

3.1. Thu thdp dir liéu

Dir li¢u duoc st dung dé uée lugng cac moé hinh 1a bd si€u dir liéu Kkét qua diéu tra chon mau cong nhan
khu c6ng nghiép trong Dy 4n xdy dung chinh sach toan dién phat trién nha & x4 hoi Viét Nam do Vién Nghién
ctru nha & va dit dai Han Qudc (LH), Vién Nghién ctru d6 thi Han-A (KHUG), Pai hoc Seoul va Vién nghién
ctru dat dai Han Quéc (KRIHS) thyc hién (LHI, 2021). C& mau 1a 4000 diéu tra tai hai dia phuong nhiéu
khu cong nghiép 1a tinh Bic Ninh va tinh Dong Nai, dai dién cho wdc lugng tong thé 1.199.506 cong nhan
hai tinh, voi sai s A, 14 0,0158 (1,58%) phu hop voi diéu tra phong van cong nhan tai nha méy trong khu

Bang 3: Gia tri thong ké cac bién ciia mé hinh

Chi phi thué  Thu nhiap C& hd (HS) Dién tich cin Chét lwong  Tudi nguoi dwoge

nha (R) (INO) nha (S) cin nha (Q) phéng vin (AGE)
Valid 3621 3621 3621 3621 3621 3616
Binh quan 10,8510 143,8154 2,01 53,693 1,6506 30,69
Do léch chuén 6,91520 66,33901 1,378 51,5762 0,48715 7,423
Nho nhét 0,00 48,00 1 8,0 1,0000 2
L6n nhét 64,00 924,00 11 500,0 4,0000 67

Bing 4: Gia tri théng ké cac bién nhi phan

Nguwoinhap cedMM)

Tan suit Ty 18 %
Nhép cu 1306 36,1
Dbia phuong 2315 63,9
Téng sb quan sat 3621 100,0
Gi6i tinh (GEN)

Tén suét Ty 1€ %
Nam 1306 36,1
Nit 2315 63,9
Téng s6 quan sat 3621 100,0
Bién TEN - S hitu/Di thué

Tén suét Ty 18 %
S hitu nha 1306 36,1
Di thué 2315 63,9
Téng sb quan st 3621 100,0
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cong nghiép. Phuong phap chon miu 1a phwong phap hdn hop: Thyc hién 1dy miu ngiu nhién phan tang
céc doanh nghiép theo quy mé sir dung lao dong; thuc hién 1dy mau ngau nhién hé thong dé chon cac doanh
nghiép can diéu tra va thuc hién 14y mau chum trong doanh nghiép duoc chon. Bang héi gdbm 39 cau dwa
trén khao sat nha & Han Qudc va sir dung phuong phap chuyén gia dé x4c nhén chi tiét cac cau hoi. Két qua
diéu tra dugc nhap liéu vao file Excel va thuc hién cac budc lam sach dir li¢u: Phan tich tan suit, phan tich
chéo két qua cac cau hoi va tién hanh phat hién va chinh sira 16i két qua. Budc sau cing 1a thyc hién chinh
18i siéu dit liéu tir ngay 05-12-2019 dén ngay 08-01-2020 (LHI, 2021).

Dit liéu st dung trong nghién ctru nay duoc xir Iy bang Microsoft Excel. Nap dir liéu va thong ké mo ta,
wéc lugng mo hinh bang phan mém SPSS 22.

4. Két qua nghién ciru va thio luin

Kiém dinh gia thuyét H1 va H2 duoc thyc hién thong qua ham sé (5) bang viéc ude lugng M hinh hdi
quy tuyén tinh da bién voi bién phu thugc 1a In(R). M6 hinh ban dau véi day du cac bién doc lap: In(INC),
HS, HS?, S, $2, Q, IMM, SHA, AGE, GEN c¢6 y nghia thong ké tong thé. Tuy nhién, d& thiy co hién turong da
cong tuyén dbi v6i 2 cap bién: HS va HS?; S va S2. Bén canh dé, cac bién HS (sig. = 0,164), S (sig.=0,149),
AGE (sig.=0,146), va GEN (sig.=0,117) khong dat muc ¥ nghia thong ké va da dugc lya chon dé loai bo ra
khoi mé hinh diéu chinh. M6 hinh diéu chinh duoc u6c lugng hdi quy theo cac bién doc lap: In(INC), HS,
S, Q, IMM, va SHA.

Bang 5: Két qua wéc lwong md hinh hdi quy tuyén tinh

df R’  R?hiéu chinh F Sig.
6 0446 0,445 484,543 0,000

Két qua nghién ctru (Bang 5) cho thy gia tri y nghia thong ké Sig. cta kiém dinh F 13 0,000 < 0,05. Nhu

vély, md hinh hdi quy tuyén tinh xdy dung duoc pht hop véi téng thé.
Bang 6: Phén tich da cong tuyén

Tolerance VIF

In(INC) 0,812 1,231
HS? 0,885 1,128
S 0,909 1,099

Q 0,791 1,255
IMM 0,724 1,382
SHA 0,986 1,013

Két qua phan tich hdi quy tuyén tinh da bién cho thiy, hé sb phong dai VIF ciia cac bién doc lap déu < 2,0
nén khéng cé hién twong da cong tuyén giita cdc bién doc ldp; vi viy mé hinh nghién ctru duoc chap nhan.

Hé s6 xac dinh R? hiéu chinh 1a 0,445 nghia 1a mé hinh giai thich dugc 44,5% su bién thién ctia bién phy
thudc cau nha cong nhan khu cong nghiép. Trong khi hé sé R? ctia tap hop cac két qua hdi quy cac bo dir
lidu tai cac thanh phd cac nudc dang phat trién trong nghién ciru cia Malpezzi & Mayo (1987) nidm trong
khoang 0,1 — 0, 57 tiy thudc do bién thién cta ¢& miu trong khoang 100 — 2000, he so R?= 0,446 cua Mo
hinh tuyén tinh gin v4i can trén cuia khoang va phi hop véi cac nghién ctru trudc vé cau nha & (DeLeeuw,
1971; Malpezzi & Mayo, 1987).

Céc hé s6 hodi quy cho cac bién ciia M6 hinh tuyén tinh phan 16n déu dat muc ¥ nghia va cho két qua twong
quan kha phu hop. Két qua hé s6 hoi quy , = 10,047 v6i muc ¥ nghia sig. = 0,001 cho thdy do co dan cua
cau nha d6i v6i thu nhap c6 mdi trong quan thuan chiéu, pht hop véi cac nghién ctru trude day (DeLeeuw,
1971; Mayo, 1981; Malpezzi & Mayo, 1987; Boeing, 2020) mac du tri sb ctia d6 co dan nhoé cho théy do co
dan thap ddi véi murc thu nhap thap ciia cong nhan khu cong nghiép.

Cac bién doc lap dai dién cho thugc tinh cia cin nha/ cﬁn ho cﬁng cho thay sy twong quan téi cau nha cﬁa
cOng nhan. Theo do, bién Q dal dién cho chét luong két cau co két qua tuong quan (+) laphu horp v6i yéu cau
thong thuong vé diéu kién séng, tién nghi ctia cin nha. Tuy nhién, két qua hdi quy cho hé sd tuong quan (-)
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Bang 7: Két qua hdi quy tuyén tinh OLS

Bién Hé s6 hdi quy chuin héa (x) t-statistic  Sig.

In(INC) o 0,047%%** 3,428 0,001

HS? 3 - 0,045%** -3,408 0,001

S oy -0,029** -2,217 0,027

Q o6 0,070%** 5,027 0,000

IMM o7 0,690%** 47,363 0,000

SHA g 0,0327%** 2,449 0,010

& - Hang s6 0,587 3,701 0,000
Adjusted R? 0,445
S6 quan sat 3619
Bién phu thude: In(R)

(*), (*%), (***): mirc ¥ nghia lan luot tai 10%, 5%, 1%

(,=-0,029) cua bién dién tich cin nha S mic du ¢6 tri s6 nho nhung chua phan anh rd mdi quan tim théng
thuong vé nha ¢ cong nhan la can dién tich lon hon. Hién tugng twong quan nghich chicu cua dién tich voi
cAu nha cling c6 thé xay ra khi cac lya chon thué nha ctia cong nhan bi han ché hodc do ban chat mbi tuong
quan giira chat luong Q va dién tich cin nha S tdi ciu nha duoc thé hién rd rang hon trong cac udc lugng
phi tuyén tinh nhu Mayo (1981) néu lén.

Uéc luong ctiia md hinh cho két qua hé sb , = - 0,045 voi mic y nghia sig = 0,001 cua bién HS? 6 thé
cho thay bang chung thuc nghiém doi vdi bien Co hd. Céac nghién curu trude day ciing cho nhiing két qua
hdn hop vé chiéu ctia sy twong quan ma theo d6 ¢& hd ¢6 thé anh hudng cling chiéu téi cau nha, rdi sau do
suy giam khi ¢& ho ting 1én din dén tuong quan ngugc chiéu (Mayo, 1981). Hé s6 mang diu (-) di véi mau
khéo sat cong nhan tai Viét Nam 1a phu hop khi noi dung 1a s6 ngudi séng chung trong cin nha va thé hién
thuc trang khi cong nhan séng cung cin nha véi cang nhiéu ngudi dan dén chi phi thué duoc giam xubng
(JICA, 2016).

Dbi v6i bién IMM, két qua ude lugng cho hé s6 , = + 0,690 tai mic sig = 0,000 xac nhan gia thuyét H1.
Theo d6, h¢ so twong quan (+) cho thay nguoi nhap cu phai chiu mot ty 1¢ phén tram gia thué€ cao hon (so voi
ngudi dia phuong), cu thé ¢ day 1a khoang 0,69%. Két qua vé chi phi bat ddi xtg théng tin phu hop dbi véi
nhung nghién ctru trong tu vé ngudi ndi tinh hodc ngoai tinh Thanh D6 - Chendu hoic Hong Kong (Trung
Quoc) trong nghién ctru trude (Zhou & cong su, 2015; Li & Chau, 2024). Nhu vay, mac du trong diéu kién
hién dién cac cong cu tim kiém va nén tang s6 hoa gitip giam chi phi tim kiém thong tin, ngudi cong nhan
nhap cu van phai chiu sy bat ddi ximg thong tin trong giai doan tim kiém trudc théng tin do ngudi nhap cu
khong thé nhan dang dwogc nhimng khu vic sinh song phit hop nhu nguoi dia phuong da c6 qua trinh dai thu
thap nhirng thong tin d6 (Krysan & Crowder, 2017). Két qua trén c6 thé luu ¥ vé tinh day du thong tin phu
hop clia cic nén tang sb va con an chira mot s6 bat dbi xtimg va phan hoa khac (Boeing, 2020; Korver-Glenn
& cong su, 2024).

Ddi voi bién SHA, uée luong mo hinh cho két qua hé s6 hoi quy =+ 0,032 tai murc y nghia sig = 0,010
cling xac nhan vé y nghia thong ké gia thuyét H2, theo do murc do hiéu biét vé chinh sach nha & cong nhan
¢6 sy twong quan t6i ciu nha & dai dién boi chi phi thué nha. Khi ¢6 nhiéu thong tin hon trong qué trinh tim
kiém trudc gitp giam chi phi thué nha phai tra va viéc chu dong tim kiém trudc gia ting hiéu qua viéc tim
kiém duoc nha thué gia hop 1y hon. Pong nghia viéc chu dong tim kiém trude giam duoc bt ddi ximg théng
tin trong ca qua trinh tim kiém nha &, chi voi mot loai thong tin, tinh chu dong tim kiém trude cho kha ning
giam dén 0,032% gia thué. Hién nay, tinh chu dong tim kiém thong tin dugc tao diéu kién toi wu véi loi thé
tién dung, dé dang truy cap thong tin ciia cac cong cu tim kiém s6. Tinh chi dong tim kiém thong tin chi b
phu thude vao su b tr, sép dat mot cach khoa hoc, dé truy cap trén cac nén tang ) (Carrillo, 2008; Cherif
& Grant, 2014) va c6 thé 1a nguyén nhan dan dén sy thiéu chii dong tim kiém thong tin cta cong nhan khu
cong nghiép.

M4 hinh Probit: Dé kiém dinh gia thuyét H3 can ctr ham (6), M6 hinh Probit duoc str dung dé udc luong
kha nang tac dong cua cac bién doc lap toi bién phu thuéc SHK.

Mirc ¥ nghia Sig. = 0,000 cho thdy mé hinh phu hop theo d6 mé hinh kha ning giai thich bién phu thudc
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Bang 8: Thong s6 wéc hrgng ciia Mo hinh Probit

Likelihood Ratio Chi-Square df Sig.
47.822 4 0,000

Bing 9: Két qua wéc lwgng mé hinh Probit

Bién Hé so Mirc y nghia  95% Wald Confidence Hypothesis Test
Interval
Lower Upper  Wald Chi? df
Heé s6 chin Bo 0,591 0,001 0,248 0,934 11,386 1
TEN B -0,309%** 0,003 -0,514 -0,104 8,751 1
AGE B> -0,007%*%* 0,010 -0,013 -0,002 6,626 1
In(INC) B -0,133%%* 0,006 -0,228 -0,038 7,516 1
IMM B4 -0,079 0,440 -0,278 0,121 0,596 1
Likelihood Ratio 47,822
Chi-Square
S6 quan sat 3619
Bién phu thudc: SHK

Ghi chii: (%), (**), (¥**): mirc Y nghia lan lwot tai 10%, 5%, 1%.

dat xac suat 47,822%.

Két qua wdc lugng mo hinh ¢ y nghia thdng ké cho thiy 3 bién doc 1ap TEN, AGE, va In(INC) c6 xéac
sut tac dong dén bién phu thudéec SHK. Lya chon phuong thitc chu ddng tim kiém trudc thong tin (dai dién
boi bién phu thudc SHK) c6 méi lién hé véi tinh trang sé hitu nha & dai dién bang bién TEN, theo d6 véi gia
tri ,=- 0,309, theo d6 nhitng cong nhan s¢ hitu nha ¢ c6 xéac suét 6n dinh va it quan tim dén tim kiém thong
tin nha ¢ hon so v6i nhling nguoi dang thué nha ¢. Tuong tu doi véi bién In(INC) dai dién cho mure thu nhép
cua cong nhan, véi tri sb ,=-0,133 thi co méi twong quan nguoc chiéu dén viéc cha dong tim kiém thong
tin, nhirng nguoi ¢6 mirc thu nhap cao ¢6 xu hudng 6n dinh va it tim kiém thong tin nha ¢ hon so véi nhiing
cong nhan thu nhap thap hon. Cudi ciing, d¢ tudi ctia cong nhan ciing c6 moi quan hé nguge chidu véi cach
thirc chit dong tim kiém thong tin nha & (SHK) cén cir vao hé s6 , cua bién AGE nhan gid tri = - 0,007. Mic
du voi ty 1€ thap, cong nhéan c6 dg tudi tré hon s€ cé xu hudng chi dong tim kieém thong tin vé (chinh sach)
nha &. Két qua trén phan 16n phit hop véi cac két qua nghién ciru vé ngudi sir dung nén tang s6 tim kiém nha
o cua Boeing (2020) va Korver-Glenn & cdng su (2024).

U'éc lugng mo hinh Probit khong c6 y nghia thong ké dé thay duge mbi quan hé giira hién trang cong nhan
tai dia phuong hodc nhap cu (bién IMM) c6 kha ning tac dong dén viéc tim kiém trudc thong tin.

5. Két luan

Nghién ctru ndy xem xét mirc d6 bat d6i xtng thong tin trén thi trudng nha &. Nghién ctru dd xay dung
mo hinh va chimg minh ba gia thuyét dé tap trung lam rd va kiém ching nhiing tic nhan giy ra tinh bat dbi
xtng thong tin di v6i bén cau nha . Cac két qua duoc kiém tra v6i dit liéu didu tra vé nha ¢ cong nhan
khu cong nghiép phan 16n phu hop vé6i du doan cua cac gia thuyét dit ra. V& mat 1y thuyét, nghién ctru phan
dinh rd rang hon hai nhém yéu té tac dong dén tinh bat ddi ximg thong tin Weimer & Vining (2017) da goi
¥ gdom: Chi phi tim kiém thong tin va hiéu qua phuong thirc tim kiém thong tin trong bdi canh chuyén dbi
s6 v6i chi phi tim kiém duoc tdi thiéu hoa. Két qua kiém dinh x4c nhan tinh trang bat d6i xtimg thong tin dbi
v6i cong nhan ngoai tinh do thiéu thong tin trong giai doan tim kiém trudec.

Két qua nghién ctru ciing x4c nhan hiéu qua cua tinh tich cuc va mirc do khdi luong thong tin trong giai
doan tim kiém trudc 1a hidu qua ciia phuong thirc tim kiém thong tin nha &, gitip giam bat ddi xing thong
tin thong qua giam chi phi thué nha.

Nghién ctru cho théy viéc thuc hién giai doan tim kiém trudc thong tin chiu tac dong ctia mot ) yéu td
nhu tudi tac, thu nhap, va tinh trang s& hitu - di thué nha ¢. Vé mit nay, nghién ciru khong xac nhan tac dong
su khac biét cuia viéc nhap cu hay séng tai dia phuong.

Nghién ciru ¢6 han ché khi chi dénh gia bat ddi xtmg thong tin tir bén cau. Trong khi cAn ¢6 nhitng nghién
ctru chi tiét hon nita vé nhimng biéu hién khéc ctia bat dbi ximg thong tin trén thi trudng nha ¢ nhu thiéu thong
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tin, thong tin sai léch, khong dong pha thong tin kha pho bién trén thi truong nha ¢ néi chung giita ca bén
cung va bén cau. Han ché ciia bo dir liéu véi phuwong phap 1dy mau ngau nhién hé thdng va thiéu mot s dir
lidu v& bdi canh sé hoa co thé tao nén sy du doan va sao chép cau tra 101 ciia ngudi duoc phong van trong
mot tap hop cong nhén s lugng nho ddng thoi chua cé bién tryc tiép danh gia mirc d¢ tac dong clia cong cu
va nén tang s. Cc nghién ciru trong tuwong lai ¢ thé giai quyét van dé nay bang chat luong dit liéu tot hon
bao gbém thong tin chi tiét v& ngudi mua va ngudi ban.

Vé thuc tién, can bo sung nhitng quy dinh vé dinh dang va truong dit liéu can c6 trén cac nén tang sd tim
kiém thong tin nha & va ting cuong két ndi t6i cac cong thong tin dién tir ciia cac co quan quan 1y nha nude
noi nhimng thong tin vé chinh sach dwoc cung cp mién phi. B6 sung nhimng quy dinh vé cong bd thong tin
clia bén ban, bén cho thué tai cic dia phuong kém theo chinh sach khuyén khich bén cung niém yét day du
thong tin trén cac nén tang sd. Cac chinh quyén dia phuong va cac doanh nghiép st dung lao dong can thyuc
hién tuyén truyén giéi thiéu nguoi lao dong tim kiém trude vé thong tin nha ¢. Vi sy thuan loi cta cong cu
s6 hoa, chinh sach thong tin tuyén truyén s6 cting vai chinh sach nha & s& tao 1ap nhiing ha tang k¥ thuat sd,
moi truong giao dich s6, hitu dung, hiéu qua cho giao dich bét dong san dac biét dbi v6i nhoém cong nhan
khu cong nghiép v6i do tudi tré hon, dé tiép can va sir dung thiét bi sd, tmg dung sd, cac san pham s (Tong
cuc Théng ke, 2023).
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