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Tom tat

Cdc nghién ciru vé tham nhiing chii yéu tdp trung vao dong co kinh té tir géc do t6 chire, dé
lai khodng trong gidi thich tham nhiing tir dia vi xa hdi va chudn muc dia phwong ¢ cdp dé cd
nhdn. Nghién ciru nay xem xét tac dong cua chudn muec dia phuong va dia vi xa hgi dén hoi
1o cua nguwoi dan o cac nudc chdu A méi néi. Sir dung mo hinh Probit voi dir liéu tir khao sat
Phong vii biéu Tham nhiing Toan cau, Chi s6 Déan chu, nghién civu phat hién (i) nguoi nghéo
va ngueoi that nghiép it dia hoi 1 hon, (i) hoc van ciia nguoi dan khong tac dong ré rang téi
hoi 19, (iii) chuan muc dia phwong vira la yéu t6 anh hwéng va dong vai tro diéu tiét tac déng
ciia dia vi xd hoi dén hoi 16 ciia ngwoi dan. Két qua lam sang t6 1y thuyet cing nhuw cung cap
bang chitng cho thiét ké chinh sdach phong chong tham nhiing ¢ cdc quoc gia moi noi.

Tir khéa: Chuin myc dia phuong, dia vi xa hoi, hdi 16, nguoi dan, quoc gia chau A m&i nbi.
Ma JEL: D73, D91, OS3

Local Norms, Social Status, and Bribery among Citizens in Emerging Asian Countries
Abstract

Studies on corruption have mainly focused on economic motives from an organizational
perspective, leaving a gap in explaining corruption from social status and local norms at the
individual level. This study examines the impact of local norms and social status on bribery
in emerging Asian countries. Using a Probit model with data from the Global Corruption
Barometer and Democracy Index surveys, the study finds that (i) poor and unemployed people
are less likely to pay bribes, (ii) education does not have a clear impact on bribery, (iii)
local norms are an influencing factor and play a moderating role in the impact of social
status on citizen s bribe-giving. The results shed light on theory and provide evidence for anti-
corruption policy design in emerging countries.
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1. Giéi thiéu

Nghién cou vé tham nhiing nhan duoc su quan tdm tir cac hoc gia, nha hoach dinh chinh sach va cac nha
thuc tién vi tham nhiing can tré ting trudng kinh t& (Mauro, 1995), 1am suy yéu chirc ning ctia chinh phu
(Treisman, 2007) va 1am x6i mon niém tin vao thé ché (Rothstein & Uslaner, 2005). Nhiéu qudc gia dang
phat trién phai d6i mat voi nhimg thach thire chinh tri, xa hoi va kinh t& do héi 16, mot hinh thirc ctia tham
nhiing, gy ra (Lin & Yu, 2014). Hién van chua c6 sy dong thuan vé dong co thiic day hdi 16 cta ca nhan.
Su lo léng, thiéu tu tin, s¢ bi gay kho khan trong viéc tiép can cac dich vu cong (Hunt & Laszlo, 2012), tron
tranh céac bién phap xir phat vi pham phap luat (Sundstrom, 2019), hodac mong mudn nhan duoc dich vu co
chat lugng tot hon (Nguyen & Le, 2022) déu la nhitng yéu t6 c6 thé dan t6i hanh vi hdi 16 ciia ¢4 nhan. Trong
khi nhiéu nghién ctru giai thich héi 16 dua trén phan tich chi phi/lgi ich, mot s6 khac cho r:fmg do 1a mot
hién tugng vin hoa. Diéu ndy ngu y rang ngudi dan budc phai héi 16 trong mot xa hoi “cé di c6 lai”, hodc
khi nhitng nguoi khac déu lam nhu vay. Theo nghia nay, héi 16 1a mot hién tuong xa hoi. Vi vay, chuén muc
dia phuong va dia vi xa hoi anh huong dén hanh vi hdi 16 ciia ngudi dan 1a van dé can tiép tuc nghién ciru.

Bai viét nay 1ap luan ring chuan myc dia phuong, dia vi xa hoi va sy twong tac giira chiing co thé giai
thich hanh vi hi 16 cia ngudi dan. Kha ning thuong luong ctia ngudi dan trong quan hé véi quan chirc ciing
giai thich héi 10. Pua hdi 16 chi don gian 1 “tuén theo 18 lang” hodc “lam diéu trong tw ma ngudi khac 1am”
trong mot xa hdi “co di co6 lai”, va xac suét xay ra hi 16 thay ddi theo chuan muc dia phuong. Nghién ctru
nay st dung Iy thuyét kha ndng thuwong lieong va Iy thuyét thé ché dé xem xét tic dong cuia chuan muc dia
phuong, vi thé xa hoi téi hanh vi dwa hdi 16 cua nguoi dan ¢ cac qudc gia, vang lanh thd chau A méi noi
trong Khdo sdt Phong vii biéu Tham nhiing Toan cau. C6 11 qubc gia va ving lanh thd dugc chon trong mau
nghién ctru vi hai 1y do. Thtr nhat, tham nhiing trong khu vuc cong rit da dang va tuong ddi cao & cac qudc
gia va ving lanh thd dugc chon. Nghién ciru dya trén Chi s6 Cam nhdn Tham nhiing (T chitc Minh bach
Quéc té, 2022), voi thang diém tir 0 d&én 100, trong d6 0 1a tham nhiing nhidu nhat va 100 14 tham nhiing it
nhit. Cac qudc gia trong mau nghién ctru c6 diém twong ddi thap; vi du: Myanmar (23), Campuchia (24),
Pakistan (27), Indonesia (34), Thai Lan (36) va Viét Nam (42). Thir hai, vé mat kinh té, nhitng qudc gia duoc
Iira chon c6 nén kinh té mai ndi hodc dang chuyén d6i. G d6, tham nhiing trong khu vuc cong kha phé bién
va nghiém trong khi nguoi dan, dic biét 1a nguoi nghéo, nguoi thit nghiép can phai dwa héi 16 dé tiép can
dich vu c¢6ng. Mic du chinh phu ¢ ging chéng tham nhiing va cai cach hanh chinh nhung nguoi dan van
coi tham nhiing 12 mot chuyén binh thudng. Chinh vi vay, hiéu yéu té nao thuc ddy nguoi dan dua héi 16 va
dua ra khuyén nghi chinh sach phong chéng tham nhiing c¢6 ¥ nghia d6i v6i phat trién quéc gia.

2. Tong quan va co sé Iy thuyét

2.1. Tham nhiing é cdp dé cd nhén

Nghién ctru truée cho thiy moi ngudi bi thuc day boi dong co ca nhan dé thuc hién hanh vi tham nhiing
(Ades & Di Tella, 1997) hoic boi ky vong ciia ho vé cach ngudi khac cu xir (Dong & cong sur, 2012; Nguyen
& Le, 2022). Nguoi dan dua héi 16 dé tranh b phat vi vi pham phap luat (Sundstrom, 2019) hoic dé c6 dugc
dich vu t6t hon (Nguyen & Le, 2022). Trong truong hop ndy, ca nhan so sanh chi phi va loi ich, va khi c6
loi thi hanh vi hdi 16 nay sinh (Hellmann, 2017). Nhiéu nghién ctru cho thiy ngudi dén sin sang chip nhan
hodc t6 céo hanh vi tham nhiing phu thudc vao hoc van, gidi tinh va tinh trang viéc lam cta ho (Lavena,
2013; Truex, 2011). Ngudi dan ¢6 hoc van cao thudng it khoan dung hon véi tham nhiing, nhung két qua
thuc nghiém khong thong nhat. Ngoai ra, ngudi that nghiép va thu nhap thip c6 thé c6 thé gan véi tham
nhiing (Jain, 2001; Melgar & cong su, 2010). Ngudi gidu c6 nhiéu kha nang hdi 16 dé van dong hanh lang
hodc duge dbi xtr ¢6 loi hon, va ho tin r::ing do la cach chép nhén duoc dé bao vé va nang cao dia vi xa hoi
ctia ho. Chuan muc x3 hoi 1a yéu td thiic ddy ngudi dan hdi 16. Piu nay c6 nghia viée dua hdi 16 xuit phat
tir chudn muc xa hoi va sy ky vong rang nhitng ngudi khac trong cong dong ciing 1am nhu vay. O nhiing
noi ma tham nhiing tran lan, ngudi dan chip nhan tham nhiing theo nhitng quy tic bat thanh vin, budc ca
nhan phai tudn thu (Hellmann, 2017). Trong mot xa hdi “cé di ¢ lai”, noi moi ngudi danh gid hanh vi cla
ngudi khac dé quyét dinh xem c6 tuén tha phap ludt hay khong, tham nhiing 13 van dé nan giai va hau hét
moi ngudi coi tham nhiing 1a co hoi. Ca nhan bi dat vao tinh huéng ma viée hoi 16 duge coi 1a binh thuong,
do d6 xu hudng dura héi 16 tang Ién.

Khi d¢€ cép tham nhling & géc d0 ca nhan, c6 may van dé dit ra (i) tai sao nguoi c¢6 dia vi xa hoi va chuan
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muyc dia phuong khac nhau lai c6 xac suat dwa hdi 16 khac nhau. Kha ning thwong luong ciia ngudi dan dbi
v6i quan chire c¢6 thé anh huong dén quyét dinh dua hodc khong dwa héi 16. Nhu vay, 1y thuyét kha ning
thuong luong giai thich tai sao nguoi dan lai hdi 16 va nhém nao c6 xac suét dua hoi 16 cao; va (ii) liéu nhitng
chuén muc chung cua dia phuong c6 gitp giam tac dong ctia dia vi xa hdi toi1 hanh vi hdi 16 cua nguoi dan
hay khong.

2.2. Dia vi xi hji va hoi 1§

Theo Baker (2014), dia vi xa hoi cia c4 nhian dwoc phan 4anh thong qua hoc van, tinh trang viéc lam va
thu nhap. Maeda & Ziegfeld (2015) cho rang su khéac biét vé hoc van c6 thé dan dén thai do, quan diém,
nhan thirc va hanh vi tham nhiing khac nhau. Kha nang thuong lugng ctia ca nhan dé cap dén viéc dam phan
v6i quan chire khi quyét dinh dua héi 19, va kha nang thuong lwong anh huéng dén viéc ca nhan tir chbi dua
héi 16 hodc dam phan dé nhan duoc 1oi ich tot hon tir hi 16 (Maeda & Ziegfeld, 2015; Nguyen & cong su,
2020). Kha ning thuong luong phy thudc vao kha ning va lya chon thay thé cho héi 16 ctia ca nhan.

Maeda & Ziegfeld (2015) nhén thiy ring kha ning thuong luong cao gin véi hoc vén cao, kinh nghiém
va nhan thirc vé tham nhiing. Nhitng ca nhan c¢6 hoc van cao hon c6 kha ning thuong lugng cao va c6 thé
ttr chéi hoi 16 vi ho c6 kién thirc tot hon dé 18p ludn/nhan thic va it tham gia vao tham nhiing hon. Nhiing
ngudi c6 hoc van cao hon thudng it dwa hdi 16 hon vi ho hiéu vé& quy tic ing xtr va quy dinh cta luat phap
lién quan (Lavena, 2013). Nguoi ¢6 hoc van c6 thé sir dung cac giai phap thay thé hon 1a hdi 19, chang han
nhu cac mbi quan hé xi hoi va td cdo hanh vi nhiing nhiéu ciia quan chirc néu bi gay kho khan trong khi tiép
can dich vu cong. Do do, nguoi dan c6 hoc van cao it tham gia vao hanh vi héi 16 hon.

Hbi 16 ¢6 thé mang lai nhiing 191 ich nhu rat ngén thoi gian cho doi va ndng cao chét luong dich vu ma
ngudi dan 6 thé nhan duge (Hunt & Laszlo, 2012). Nhing 1y do khién c4 nhén sir dung hdi 16 bao gdm: sy
lo lang, thiéu tu tin va so bi gdy kho khan khi tiép can dich vu cong nhu dién, nude, phiic loi xa hoi, gido
duc va cham soc strc khoe (Lé Quang Canh, 2018; Nguyen & Le, 2022). Xac suat dua hdi 16 va gia tri ciia
héi 16 cang 16n khi ho that vong v&i su cham tré va chét lugng dich vu cong th?ip. Nbi so nhan duge dich vu
cham hodc chét lugng kém thuong xuat phét tir sy thiéu tu tin hodc thiéu niém tin vao co quan cong quyén.
Nhitng nguoi co dia vi xa hoi thap hon, gdm nguoi thit nghiép, it hoc hodc c6 tay nghé thap, thudng cam
thay lo lang va thiéu tu tin. Do d6, ngudi that nghiép c6 xu hudng héi 16 cao hon do s¢ bi gay kho khin hodc
so bi d6i xir bit cong.

Ngudi nghéo ¢6 gin chit voi xac suat hbi 16 thap hon vi ho khong co di ngudn luc. Theo nghia nay, ngudi
ngheo co chi phi co hoi ctia hdi 16 cao va kha nang ho dua hdi 16 thip hon. Nguoi gidu sin sang hdi 16 dé tiét
kiém thoi gian hodc nhan duoc dich vy chét lugng cao; con nguoi ngheo lai thich tiét kiém sb tién dé cho
cac muc dich khac va san sang nhan dich vu tiéu chuén hodc chét lugng tha‘ip hon. Giéng nhu nguoi ngheo,
nguoi that nghiép it dua héi 16 hon nguoi cd viéc 1am vi ho c6 thoi gian cho dich vu cham hon va thiéu
ngudn tai chinh dé dua hdi 16. Chi phi co hdi cua viée héi 16 dbi v6i ngudi nghéo va ngudi that nghiép cao
hon nhiéu so voi ngudi gidu va ngudi co viée lam. Vi vay, ngudi nghéo va ngudi that nghiép ddi mat véi hai
tac dong trai nguoc nhau lién quan téi hanh vi héi 16. Thir nhat, ngudi nghéo va nguoi that nghiép c6 dia vi
x4 hoi thép hodc kha nang thuong lugng thép; do do, xac suét dua hoi 10 cao hon vi ho lo 1§ng phai cho doi
14u hon va/hodc nhan duoc dich vu kém chat luong hon, hoac s¢ bi gay kho khan (hiéu irng lo lcfng). Thur hai,
ngudi nghéo va ngudi that nghiép khong c6 di ngudn tai chinh dé dira hdi 16 va chi phi bién cua viée dua hbi
16 cao hon nhiéu so véi loi ich bién nhan duoc tir héi 16 (hiéu tng chi trd) va xac suat dua hoi 16 thap hon.

2.3. Chudn muc dia phwong va hoi 1§

Chudn myc dia phuong 1a yéu t6 quan trong trong lya chon va ra quyét dinh cta ca nhan (Nguyen &
cong su, 2016; Nguyen & cong su, 2020). N6 ciing anh hudng dén quyét dinh hdi 16 hay khong cia c4 nhan
(Dimant & Schulte, 2016). Biihren (2020) so sanh hdi 16 ¢ Trung Qudc va Piic va chi ra rang chuan muyc dia
phwong, ching han nhu sy “c6 di c6 lai” va sy tin tudng, tac dong dén quyét dinh ciia quan chirc va ngudi
dan dé nhan/dua héi 16. Séng & cong dong ma hién twong tham nhiing 13 phd bién thi ca nhan s& c6 xac suat
tham gia vao hanh vi tham nhiing cao hon. Nguoi dan séng trong cong dong chéng tham nhiing manh mé it
dwa hdi 16 hon nhitng nguoi song trong xa hoi tham nhiing, noi moi ngudi nhan héi 16 nhu “chudn muc” dé
thuc hién cong viéc (L& Quang Canh, 2018; Nguyen & Le, 2022).
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Bicchieri & Xiao (2009) 1ap luan rang c6 hai loai ky vong chi phdi viéc nguoi dan c6 tuan theo chuan
muc/1é lang hay khong: ky vong thuc t& va ky vong chuan muc. Theo d6, ky vong chuan muc 14 niém tin
rang ngudi khac mong doi moi ngudi tudn theo, ching ta tin ring ngudi khac nghi chung ta nén lam, hodc
chung ta nghi ring nguoi khac phai tuan theo chuan muc va c6 nghia vu phai lam nhu vay. Ky vong thuc
té lién quan t6i ca nhan dang xem xét lidu c6 nén tuan theo chuin muc hay khong, va né khong phai 1a yéu
t6 quyét dinh tuan thu chudn muc, nhung ky vong chudn muec 1a didu kién khién moi ngudi tuan theo chuin
muec. Vi véy, trong cong ddng tham nhiing, viéc quan sat hanh vi tham nhiing ctia ngudi khac c6 thé hé 16
kha nang c4 nhan tham gia hanh vi tham nhiing trong tinh huéng tuong tu. Tac dong cua dia vi xa hoi toi héi
16 con khéc biét giita dia phuwong c¢6 mirc d6 chéng tham nhiing khac nhau. Nguyen & Le (2022) phat hién
c4 nhan sbng trong cong dong chdng tham nhiing manh mé& lam giam tac dong ciia gido duc, that nghiép va
thu nhép t6i xac suat dua hdi 16 cta ca nhan.

2.4. Khung nghién ciru

Dia vi x4 hoi ctia ca nhan gan chit v6i kha ning thuong lwong, dia vi xa hoi cang cao thi kha niang thuong
luong cang 16n va xac suat hdi 16 giam. Ly thuyét kha ning thuong luong giai thich nhiing ca nhan c6 dia
vi x4 hoi thép ¢6 xu huong hdi 16 cao hon bai ho so bi gay kho dé, va ho it co lua chon thay thé. Hbi 16 con
gan v6i chuan myc dia phuong, va 1y thuyét thé ché giai thich anh huong cta chuan myc xa hoi dia phuong
t6i hanh vi héi 16. Pia phuong chéng tham nhiing manh mé hon thi ngudi dan c¢6 xu hudng tham gia héi 16
it hon, déng thoi ¢6 thé 1am giam tac dong cua dia vi xa hdi tdi hanh vi hdi 16 cua ca nhan séng 0 d6. Khung
nghién ctru dugc trinh bay trong Hinh 1.

Hinh 1: Khung nghién ctru

bia vi xa hoi Hoi 16

Bién kiém

Chuan muc )
soat

dia phuong

3. Phuong phap luin nghién ctru

3.1. Di liéu

Dit liéu duoc trich tir Phong vii biéu Tham nhiing Toan cau do T6 chitc Minh bach Qudc té thyc hién &
khu vire Chau A Théi Binh Dwong vao nam 2022. Cudc khao sat dwoc thuc hién tai 16 quc gia va vang lanh
thd, bao gém Uc, Han Qudc, Nhat Ban, Campuchia, Indonesia, Thai Lan, Viét Nam, Pai Loan, Héng Kong,
Trung Qudc, An Do, Pakistan, Myanmar, Sri Lanka, Malaysia va Mong C6. Khao sat hoi nguoi dan vé trai
nghiém tham nhiing va ho cam nhén nhu thé nao vé hiéu qua cua giai phap chdng tham nhiing. Trong nghién
clru nay, nim qudc gia va vung lanh thé bi loai trir gdm Uc, Nhat Ban, Han Qudc, Hong Kong va Mong Co
vi ho khéng phai 1a qudc gia mdi ndi va khong co du dit liéu dong nhét véi cac qudc gia khac. Mau nghién
ctru bao gdm 15.015 ngudi duoc khao sat tai 11 qudc gia va ving 1anh th. Ngudi tra 16 13 ca nhan tir 18
tudi tro 1én, ung véi mot hd gia dinh.

Chi s6 Dan chii do The Economist Intelligence Unit phat trién, cham diém déan chu cho 167 quc va ving
lanh tho. Chi s6 nay bao gdm nam chi sé thanh phan muyc véi 60 tiéu chi: Bau cir va da nguyén, Tu do dan
su, Chtrc nang ctia Chinh pht, Sy tham gia chinh tri va Van hoa chinh tri. Chi 6 dan chu nhan gia tri tor 0
dén 10, chi sb cang 16n cang dan chi. Mdi chi s6 thanh phan duoc danh gi4 tir 0 dén 10 va chi s6 dan chu 1a
gié tri trung binh don gian ctia ndm chi s6 thanh phan. Phuong phép tinh chi s6 dan chi duoc trinh bay trong
Economist Intelligence Unit (2024).
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3.2. M6 hinh wéc lwong va bién sé
Hanh vi héi 10 cia nguoi dan chiu anh hudng boi chuén muc dia phuong, dia vi xa hoi va dac diém cua
ngudi dan. Bai viét nay mé rong mé hinh thuc nghiém ciia Nguyen & Le (2022), c6 dang:

Prob(Y =1|X,Z,C,u) = ®(a+ XL +Zy + CO +u) D

trong d6 Y 14 bién phu thudc phan anh hdi 16 cua nguoi dan. Y=1 néu c4 nhan dwa hdi 16 khi tiép can dich
vu cOng va béng 0 néu khong. X 1a vecto dia vi xa hoi duoc dai dién boi gido duc, that nghiép va nghéo doi.
Z 1a vecto chuan muc dia phuong duoc dai dién bdi muc do san sang td cédo tham nhiing va mtrc d¢ tham
nhiing trong khu vuc cong & dia phuong. C 1a vecto cac bién kiém soat ddi voi ca nhan, gdm: tudi, gidi tinh,
dan tc, ton gido va bién kiém soat cho qubc gia nhu: dan s6, GDP binh quin déu ngudi va chi sé dan chu.
1a sai s6 ngdu nhién, c6 phan phdi doc 1ap dong nhat. &1 ham phan phdi tich liy. a,B,y,va 6 la cac vecto
tham sd can uéc lwong. Pinh nghia va thudc do cua cac bién duge mé ta trong Bang 1.

Bang 1 : Dinh nghia va thuéc do bién

Bién Do ludng/dinh nghia

Hoi 16 La bién nhi phan, bang 1 néu ngudi tra 1oi da dua héi 10/tang qua cong chirc dé nhan
duge dich vu (mdt hoidc hai 1an/vai 1an/thudng xuyén) khi tiép can dich vu cong, va
bang 0 néu khong dwa.

Hoc vén cao La bién nhi phan, nhan gia tri 1 néu ngudi tra 10i co bang cir nhan hodc cao hon (co
hoc véan cao); 0 néu khéc. _

Nghéo/can nghéo La bién nhij phan, bang 1 néu tdng thu nhép cua gia dinh khong du trang trai chi phi
sinh hoat (nghéo/cén nghéo); 0 néu khong.

_Thatnghiép ] La bién nhi phan, bang 1 néu nguyi tré 101 thit nghiép va bang 0 néukhong.

Nong thon La bién nhi phan, bang 1 néu ngudi tra 101 sdng & khu vuc néng thon va bang 0 néu
ho séng & khu vire thanh thi.

Murc d¢ tham nhiing & Po ludng nhan thirc vé tham nhiing trong khu vuc cong, bao gdm hanh chinh cong va

khu vuce cong dich vu cong, tir 1 (it tham nhiing nhit) dén 5 (tham nhiing nhiéu nhat).

Sén sang t cao tham Do sy sin long ctia ngudi dan trong viée té cao hanh vi tham nhiing dugc quan sat

mhdng thay. N6 bang 1 néu cé nhan sin sang 10 cdo vabang O néukhong.

Gidi tinh La bién nhi phan, bang 1 néu ngudi tra 10i 1 nam va 0 néu khong phai nam.

Tudi Do tudi ctia ngudi tra 10i.

Ton gido La bién nhi phan, bang 1 néu ngudi dan theo bét ky ton gido nao va bang 0 néu khong.

Log Quy mé dén sb Logarit ctia tong dan sb cia mot quic gia.

Log GDP binh quan dau  Puoc tinh bang logarit cia GDP binh quan dau ngudi qudc gia (d6 la My gia so sanh

nguoi nam 2010).

Chi s6 dan chu Do chi sé dan chii tir 1 dén 10 theo thi ty ting dan chi.

Céc hé s6 woc lugng trong phuong trinh (1) cho biét sy thay doi clia z-scores twong ing véi sy thay doi
cua cac bién ddc 1ap. Chung ta can tinh toan tac dong bién cua cac bien ddc 1ap tdi bién phu thudc dé bict
xac suat nguoi dan chuyén tir khong hoi 16 (Y = 0) sang hoi 16 (Y = 1). Tac dong bién duoc tinh nhu sau:

dProb(Y) 0®() o

ox; 3%, B = ®(a+XB+Zy +CO +u) X p; (2a)

dProb(Y) 9®(")

= o X VA X 2
7z, 3z Xy (a+XB+Zy+CO+u) Xy, (2b)

dProb(Y) 0®()

ac, ac, X0,=Pla+XB+Zy+CO+u)x6, (2¢)

4 . Két qua thwe nghiém va thao luin

4.1. Méu nghién ciru

Béng 2 trinh bay théng ké mo ta cac bién sir dung trong mau nghién ctiru gdm 15015 ngudi tra 10 tir 11
quoc gia va vung lanh tho.
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Bang 2: M6 ti miu va céc bién sir dung

Trung binh Do léch chudn  Téi thiéu Téi da
Hbi 16 0,303 0,460 0 1
Hoc van cao 0,184 0,387 0 1
Nghéo/can nghéo 0,244 0,429 0 1
Thét nghiép 0,297 0,457 0 1
Nong thén 0,575 0,494 0 1
Muc d6 tham nhling ¢ khu vuc cong 3,005 1,088 1 5
Sén sang té cao tham nhiing 0,492 0,500 0 1
Gii tinh 0,496 0,500 0 1
Tudi 41,64 14,76 18,00 84,00
Tén gido 0,860 0,347 0 1
Log Quy mé dén sb 19,129 1,727 16,59 21,05
Log GDP binh quan dau ngudi 8,227 0,891 7,04 10,10
Chi sb dan chu 5,060 1,765 3,08 7,73

Trong sb nhimg nguoi duoc hoi tiép can dich vu cong, 30,3% da tra tién hoi 16. Két qua khao sat ciing

cho théy 50,4% sb nguoi dugce hoi 1a nit va do tudi trung binh dugc hoi 1a khoang 42. Téng ) nguoi tra 101

that nghiép chiém 29,7%. Nguoi tra 10i c6 bang ctr nhan tro 1én chiém 18,4%, trong khi ngudi nghéo va can
nghéo (khong du thu nhap sinh hoat) chiém 24,4% trong mau nghién ciru.

4.2. Két qua wéc lwong va thio luin

Bang 3: Tac dong bién ciia chuan muc dia phwong va dia vi xa hoi
dén hanh vi hoi 1§ cia nguoi dan

M5 hinh 1 M5 hinh 2 M5 hinh 3 M5 hinh 4
Hoc van cao (X1) 0,0195 0,149%%* 0,0195 0,0195
(0,0306) (0,0445) (0,0306) (0,0306)
Nghéo/can nghéo (X2) -0,141%%* -0,144%+* -0,144%%* -0,141%%*
(0,0389) (0,0389) (0,0426) (0,0389)
Thét nghiép (X3) -0,163%** -0,164%** 0.163%** -0,236%**
(0,0265) (0,0265) (0,0265) (0,0381)
Nong thon -0,0968%**  _0,0022%*%%  _0,0967%**  -0,0980%**
(0,0244) (0,0244) (0,0244) (0,0244)
Mtic d6 tham nhiing trong khu vuc cong -0,0943%*** -0,09571 *%** -0,0943%%* -0,0938***
(0,0103) (0,0103) (0,0103) (0,0103)
Sén sang t6 cao héi 16 (Z) -0,282%%* 0,237 -0,283 %% -0,326%%*
(0,0262) (0,0285) (0,0269) (0,0310)
Gi6i tinh 0,0881%%*  0,0883%**  (,0881***  (,0862%**
(0,0236) (0,0236) (0,0236) (0,0236)
Tubi -0,00637**%  -0,00624%**  -0,00637***  -0,00645%**
(0,0008) (0,0008) (0,0008) (0,0008)
Tén gido -0,394%%* -0,396%** 0,394k -0,397%%*
(0,0339) (0,0339) (0,0341) (0,0339)
Log Quy mb dén sb 0,0875%*%  0,0893%**  0,0879%**  (,0864%**
(0,0073) (0,0073) (0,0077) (0,0073)
Log GDP binh quan dau ngudi -0,418%%* -0,417%%* -0,418%%* -0,423%%*
(0,0189) (0,0190) (0,0191) (0,0190)
Chi sb déan chu 0,0877%%%  0,0881%%*  0,0874%**  (,0899%**
(0,0075) (0,0075) (0,0079) (0,0076)
X1*Z 0,232k
(0,0583)
X2*Z 0,0105
(0,0751)
X3*Z 0,135%**
(0,0504)
Hing s6 1,871 %% 1,802 1,868%%* 1,949%%*
(0,2060) (0,2070) (0,2070) (0,2080)
Quan sdt 15015 15015 15015 15015
R-sq. 0,092 0,093 0,092 0,093
* KK KXE Chi mure y nghia lan lwot la 10%, 5% va 1% . Gid tri trong ngodc don la do léch chuan.
S6 329 thang 11/2024 29 Kinh téPhit trién




Nghién ctru thue hién kiém dinh da cong tuyén thong qua sir dung ma trin tuong quan Pearson va Hé sb
phong dai phuong sai (VIF). Hé sé twong quan giita cac bién doc 1ap déu thap (I6n nhat 13 0,387) va VIF
cao nhét 12 3,57- thép hon nhiéu so voi diém ngudng 1a 10. Két qua ngu ¥ rang khong ¢ bang ching vé hién
tugng da cong tuyen glua céc bién doc 1ap trong mé hinh udc luong. Nghlen ctiru str dung phuong phap hoi
quy problt v6i sai s& chuan viing va st dung phuong phap binh phuong t6i thiéu véi sai s6 chuan Vung voi
trong sb lap dé khic phuc kha nang wdc lwong chéch nham ting do tin ciy cua két qua udc luong. Két qua
thuc nghiém khang dinh wdc luong 1a ving.

Téc dong bién trong mo hinh hdi quy probit véi sai s chuan viing dugce trinh bay trong Bang 3. M6 hinh 1
mo ta tic dong bién cua dia vi xa hoi va chuan muc dia phwong dén hanh vi héi 16 cua nguoi dan. M6 hinh 2,
3 va 4 cho biét tac dong bién cua cac bién doc lap trong M6 hinh 1 va su twong tac giita hoc van, nghéo/cin
nghéo hoac that nghiép voi chuén muc tham nhiing & dia phuong duoc dai dién boi “san sang td cdo hdi 107

Trong bén mé hinh, hé s6 gido duc viing va khong c6 y nghia thong ké & mirc 5% (ngoai trir M6 hinh 2),
6 nghia 1a gido duc co tic dong hdn hop dén xac suat dwa hdi 16 ciia ngudi dan. Do do, tac dong tong hop
hodc khong c6 tac dong (Mo hinh 1, 3 va 4) hodc tac dong tich cuc (M6 hinh 2) cta gido duc dén kha nang
dua hdi 16 ciia nguoi dan. Pay 1a két qua cua hai tic dong trai nguoc nhau ciia gido duc dén hanh vi héi 1.
Thir nhét, tac dong tiéu cuc ciia giao duc dén kha nang dua hdi 16 du doan rang nhimg ngudi co hoc van tot
¢6 thé c6 nhan thie tot hon, 6 loi ich cao tir viée “ndi khong véi hdi 16” va sttc manh khi dua ra quyét dinh
(Maeda & Ziegfeld, 2015). Ho co kién thire dé phan tich lya chon ctia minh va it san sang chép nhan tham
nhiing hon. Do d6, gido duc cao hon gin v6i kha ning 1én an cac hanh vi tham nhiing va viéc nhan nhimng
khoan héi 16 du nho (Dimant & Schulte, 2016; Truex, 2011). Tir goc d6 kha niang thuong luong, ngudi dan
¢6 hoc vén cao thudong c6 vi thé khi dam phéan voi quan chire nhd ning luc va lua chon thay thé cua ho;
do d6, ho c6 xac suét hoi 16 thép hon. Thtr hai, tac dong tich cuc cua giao duc dén dua hdi 16 dy doan rﬁng
ngudi din c6 hoc van cao (c6 ning suét cao) thuong st dung hdi 16 nhu cong cu dé tiép can dich vu nhanh
va chét lugng hon. Cac qudc gia trong mau nghién ctiru hau hét 1a qudc gia dang phat trién va c6 thé ché thi
truong kém phat trién, trong do6 dich vu cong phuc vu cham va chét lugng thép. Nhiing nguoi c¢6 hoc van
cao thuong thudc nhoém thu nhap cao, khong hai long véi chat lwong dich vu cong dugc cung cip (Lé Quang
Canh, 2018; Nguyen & Le, 2022). Pua hi 16 1a mot sy danh doi dé c6 duoc dich vu cong t6t hon va két qua
nay tuong tu véi két qua cua Olken (2009).

Ngudi nghéo va ngudi that nghiép c6 xac sut dua hoi 16 thip hon so v6i nguoi khong nghéo va ngudi o
viéc 1am. Két qua cho thiy nguoi nghéo c6 xac suat dwa hoi 16 thap hon nhitng nguoi khong nghéo va didu
nay duong nhu trai v6i phat hién cia Maeda & Ziegfeld (2015) khi ho nhan thdy nguoi nghéo c6 xu hudng
nhan thirc mirc d6 tham nhiing cao hon. Theo 1y thuyét kha nang thuong luong, ngudi nghéo va ngudi that
nghiép thudc nhém co dia vi xa hoi thép va ho dua hi 16 do s¢ hai/lo léng bi gay kho khan. Tuy nhién, ngudi
nghéo c6 xéc suét dwa héi 16 thdp hon vi ho khong c6 di ngudn luc; nguoi thit nghiép c6 thoi gian chd doi
cac dich vy cong tidu chuin. Theo nghia nay, ngudi nghéo vao that nghiép c6 chi phi thip hon tuong dbi néu
ho khong dua hdi 16. Ho cling ¢o lgi ich rong thép tlr viée dua héi 16 dé tiép can cac dich vu cong nén ho
khong mat gi khi tir chdi dwa hdi 10. Ngoai ra, nhiéu nudc chau A c¢6 chinh sach hd tro va bao vé cac nhom
yéu thé nhu ngudi nghéo va ngudi that nghiép. Vi du, chinh phii Viét Nam c6 chinh sach mién moi khoan
phi cho nguoi nghéo va can ngheo khi ho tiép can gido duc, y té va nhiéu dich vy hanh chinh khac. Cac chinh
sach tuong tu ciing duge thdy ¢ Trung Qudc, Lao va Campuchia. Trong nhiing truong hop do, 1y thuyét kha
ning thuong lugng ¢ thé dugc mé rong dé giai thich hanh vi héi 16 ciia nhitng nguoi c6 dia vi xa hoi thap,
nang luc chi thap va mirc d6 sin long dua hdi 16 thap. Két qua thuc nghiém cung cp bang ching cho thiy,
ngudi nghéo va ngudi that nghiép co xac suat dwa hoi 16 thap hon ngudi khong nghéo va ngudi ¢ viée 1am
khi tiép can dich vu cong & cac nén kinh té mé&i ndi Chau A.

Nhirng chuan myc dia phuong ciing 14 yéu té du bao hanh vi hdi 16 ctia nguoi dan. Hai bién dai dién cho
chuén muc dia phuong, bao gém “Sy san sang td céo hodi 10” va “nhén thire cta nguoi dan vé tham nhiing
trong khu vuc cong”, cé mébi lién hé nguoc voi xac suit dua hoi 10. Két qua uoc lugng nay tuan theo du
doan cua 1y thuyét va két qua thyc nghiém dugc thao luan phd bién (Fisman & Miguel, 2007; Nguyen &
Le, 2022; Sundstrom, 2019; Truex, 2011). Vi dy, khi hang x6m, ban b¢ va nguoi than xung quanh mot ca
nhan nhin nhan tham nhiing véi thai do khinh bi, ho c6 thé it dwa héi 16 hon do cai gia phai tra vé mat dao
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dirc ctia hanh vi dwa héi 16 (Lambsdorff, 2010; Maeda & Ziegfeld, 2015; Nguyen & Le, 2022). Sng trong
cong dong ma quan chirc tham nhiing, ngudi dan c6 nhiéu kha nang phai dwa héi 16 hon vi nhitng quy dinh
bat thanh vin va nhan thirc xi hoi rang “nhiing ngudi khac ciing lam nhu vay” (Nguyen & Le, 2022; Truex,
2011). Nhitng chudn muc vin hoa dia phuong ciing anh huong dén hanh vi héi 16 ciia ngudi dan. Ngudi dan
séng & nong thon c6 xac sudt dua hdi 16 thip hon nguoi dan séng & thanh thi. Mot trong nhiing 1y do ¢6 thé
giai thich 13 vin héa “lang” (mdt dang chudn muc vin héa) ¢ thé dwoc mé ta nhu mot hé thdng cac quy tic
{mg xtr va hanh vi dugc hinh thanh va bao t6n cho hau thé (Akipin & Sulaiman, 2019). O cac nudc chau A,
vin hoa “lang” chiém wu thé va nguoi dan c6 mbi quan hé chit ché voi can bd, chiang han, ngudi dan thudong
béd phiéu cho tng ctr vién trong lang, mbi quan h¢ bi rang budc boi mbi quan h¢ hang x6m hodc hg hang nén
cac mbi quan hé nay gin bo va bén chat. Huong ude lang quy dinh ca hanh vi va trach nhiém ctia ngudi dan,
vi vay, can b va nguoi dan dia phuong thuong tur chdi nhan va dua héi 16.

Mot két qua udce luong khac la vai tro diéu tiét cua chuin myc dia phuong ddi voi tac dong cua dia vi xa
hoi dén hanh vi hoi 1. Két qua tuong tac tuy thudc vao bién dai dién cho dia vi x4 hoi cua nguoi dan. Nguoi
dan c6 hoc van cao ¢ xac suét dua hdi 16 thap hon & nhitng cong dong co thai do khong khoan nhuong vai
tham nhiing hodc chéng tham nhiing manh mé& hon. Két qua nay twong dong véi Nguyen & Le (2022) trong
bbi canh ¢ Viét Nam. Tuy nhién, xac suat dua héi 19 ctia nguoi that nghiép cao hon khi nguoi dan song trong
mot cong dong chong tham nhiing manh mé& hon. Két qua thyc nghiém nay tréi véi nhing gi duge tim thay
& Viét Nam (Lé Quang Canh, 2018; Nguyen & Le, 2022). Pay 1a két qua tha vi can c6 nhitng nghién ciru
sau hon d¢ kiém chimg liéu rang c6 phai mirc d6 tham nhiing phd bién dén mirc cong dong can phai chdng
tham nhitng manh mé& hon.

5. Két luin va dé xuit

Nghién ciru nay xem xét tac dong cua dia vi xa hoi va chuén muc dia phuong dén hanh vi hi 16 cua nguoi
dan & cac qubc gia chau A méi noi. Ly thuyét kha nang thuong lugng va 1y thuyét thé ché cing voi mé hinh
hoi quy probit di dugc sir dung nham giai thich va udc luong tac dong nay. Két qua thuc nghiém cho thay
xac suat dua hdi 16 c6 mdi twong quan nguoc véi kha ning thuong luong ctia ngudi dan. Trong hau hét cac
truong hop, chi phi cua héi 16 16m hon 1oi ich nhan duoc tir hoi 16 cua nguoi dan; do do, nhirng nguoi dan
nghéo va that nghiép c6 xac suit dua héi 16 thip hon. Phat hién nay nhét quan véi két qua nghién ciru cua
Hunt & Laszlo (2012) khi phan tich su thay ddi cua thu nhép theo héi 16. Tuy nhién, tac dong cia giao duc
dén hdi 16 hoac khong c6 tac dong hodc cé tac dong tich cuc, twong tu nhu phat hién ctia Olken (2009).
Nhitng chuan myc dia phuong giai thich mot cach déang ké hanh vi héi 16 cua ngudi dan va chung con dong
vai tro diéu tiét tac dong cua dia vi xa hoi dén héi 16. Ngudi dan sdng trong cong dong chong tham nhiing
manh mé& lam giam tac dong cua gido duc, ting tac dong cuia that nghiép va khong dong vai tro diéu tiét cia
nghéo dén hanh vi hdi 16 ciia ngudi dan.

Két qua nghién ctru c6 y nghia 1y luén va thuc tién quan Iy. Tt goc do 1y luan, 1y thuyét kha ning thuong
lugng co6 vai tro quan trong téi viéc gidi thich hanh vi héilo & cép d6 ca nhan. Nha nghién ctru nén vén dung
1y thuyét nay va vai tro diéu tiét cua chuan muc dia phuong dé giai thich hanh vi hdi 16 ciia ca nhan. Ngoai
ra, Iy thuyét thé ché c6 thé dugc sir dung giai thich hanh vi hdi 16 ctia ngudi dan khi tiép can dich vu cong. Tir
gbc do thuc nghiém, xac suat dua hdi 10 cua ca nhan xudt phat tu dia vi xa hoi, chuén muc dia phuong va su
tuong tc giita chiing. Chinh sach chong tham nhiing can dugc thiét ké voi nhan thirc rang hanh vi hdi 1 cua
ngudi dan do nhiéu yéu t6 dan xen thuc day. Thir nhét, chinh sach can dugc thiét ké dé bao vé cac nhom co
dia vi xa hoi thip, ching han nhu nguoi nghéo va nguoi that nghiép, bang cach bao vé ho khoi ndi so hai va
lo léng khi tiép can dich vu cong. Hé théng phap luat chat ch€ va cé tinh bao vé, bao gém tinh minh bach, cai
cach hanh chinh va chinh sach bao vé nhom yéu thé, s& ting kha nang thuong luong ctia nguoi dan va giam
xac suat dwa héi 16. Thu hai, chinh sich chdng tham nhiing nén tap trung vao van hoa chéng tham nhiing
nhim giam thiéu viéc c4 nhan dua va nhan hdi 19, don gian hoa cac thu tuc td céo va tu bao cdo vé tham
nhiing, ddng thoi gan két can b dia phwong v6i ngudi dan théng qua gi tri, chudn muc van hoa chung.
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