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Tom tat:

Nghién ciru nham phan tich mirc dé dép irng nhu cau cia nguoi lao dong truc tiép vé trinh
dé, ky nang nghé nghiép ciia 4 nganh céng nghiép trong diém trén dia ban Thanh phé Ho
Chi Minh. B¢ dir liéu khdo sat gom 50 doanh nghiép va 365 lao dong truc tiép san xudt ciia 4
nganh cong nghiép trong yéu dang hoat déng tai Thanh phé Ho Chi Minh. Théng qua phirong
phdp phén tich thong ké mé ta, kiém dinh so sanh cdp va mé hinh IPAKAEG, két qua nghién
civu cho thdy (1) nhu cau vé Kj ndng nhén thire, ki ndng xd héi va hanh vi la nhém ky ning
dwge doanh nghiép quan tdm nhiéu nhat; (2) day ciing la nhom ky ndng cé mike do dap iing
thap nhdt so véi nhu cau ciia doanh nghiép; (3) trinh do, k ndng ciia ngueoi lao dong dap img
cho cong viéc hién tai, tuy nhién van chwa ddp tmg twong xieng véi nhu cu ciia doanh nghiép.
Théng qua mé hinh IPARAEG, cdc thanh phan trinh do, kj niang dwoc so' do héa, tir @6 lam
co so hinh thanh cac goi y hanh dong.

Tur khéa: Ky nang nhan thirc, trinh d9, k¥ nang xa héi va hanh vi, ki nang cong nghé.

Ma JEL: J01, J24, F16, F66.

Workers’ ability to meet the requirements for qualifications and skills: empirical evidence
in Ho Chi Minh City

Abstract:

The study analyses the workers’ ability to meet the requirements for job qualifications and
skills of 4 key industries in Ho Chi Minh City. The data sample includes 50 enterprises, and
365 workers in these 4 industries. By using descriptive statistics, paired samples t-test and the
IPA&AEG model, study results show that (1) Cognitive, social and behavioural skills are the
skillset employers pay most attention to, (2) this is also the skillset least satisfied, compared to
employers’ requirements, (3) Though workers’ qualifications and skills are sufficient for their
current work, they do not satisfactorily meet the demand of enterprises yet. Through the the
IPA&AEG model, components of qualification and skill are diagrammed; then, the suggestion
of actions are proposed.

Keywords: Cognitive skills, qualifications, social and behavioral skills, technical skills.

JEL codes: J01, J24, F16, F66.
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1. Giéi thiéu

Trong bdi canh dit nudc dang hoi nhap ngay cang siu rong véi khu vuc va qudc té, sy xuét hién cia tién
bo khoa hoc va cong nghé, cude cach mang cong nghiép 4.0, tir d6 doi hoi chét luong nguén nhan lyc cao
hon va c6 tinh canh tranh. Di véi Viét Nam noi chung va thanh phé H6 Chi Minh noi riéng, chat lugng
ngudn nhan Iyc hién dang 1a thach thie 16n. Thoi gian qua, viéc nang cao trinh d6, k¥ ning nghé nghiép
cho nguoi lao dong di duogc su quan tam, chu trong trong cong tac gido duc va dio tao tir trung wong dén
dia phuong. Doi ngii cong nhan thanh phé HO Chi Minh da phat trién manh mé, ting nhanh vé s6 lugng, da
dang v& co ciu va chit lugng timg bude duge nang 1én. Vi doi ngii hon 4,69 tridu lao dong (Cuc théng ké
Hb Chi Minh, 2023), chiém 50,05% dan sd, giai cap cong nhan 1a luc luong quan trong gép phan to 16n vao
su phat trién kinh té - x3 hoi thanh phd va co6 mat trong tit ca cac thanh phan, cac nganh, nghé quan trong
cua kinh té, dang la luc luong chu yéu van hanh, st dung cac cong cu san xuét hién dai. Bén canh nhitng két
qué dat duogc, trinh d9, k¥ ning nghé nghiép cua doi ngii lao dong (dac biét 1a lao dong truc tiép san xuat)
tai cac doanh nghiép van con han ché, chua dap tmg kip xu thé. Tir d6, dat ra yéu cau cap thiét cho cong tac
dao tao chuyén mon, ky ning nghé nghiép, nhat 1a nhitng giai phap cin ban véi tam nhin xa, nhdm dép tng
kip thoi nhu cau cao cua thi trudng lao dong phong phu, da dang.

Nghién ctru ndy nham danh gia thuc trang mirc d6 dap Gmg nhu cau vé trinh do, k¥ ning nghé nghiép cua
ngudi lao dong truc tiép trén 2 phuong dién doanh nghiép va ngudi lao dong. Ba khia canh cua k¥ ning
do luong trong khao sat STEP vé k¥ nang nhan thirc, k¥ nang xa hoi va hanh vi duoc ké thira dé danh gia
trong nghién ctru. Thong qua thong qua mo hinh IPA&AEG, cac chién luge hanh dong duge goi v tir két
qua nghién curu.

2. Co s& ly thuyét

2.1. Cdc khdi ni¢m lién quan

2.1.1. Trinh do

Nghién ctru nay sé tiép can danh gia trinh do lao dong dua trén co sé phan chia thanh 2 nhom: (i) gido
duc phé théng va cao dang tré lén; (iz) va gido duc nghé nghiép. Co s& nély cling dya trén cach phan loai ctia
Bo dir liéu Piéu tra khao sat mirc sdng déan cu (VHLSS) va khao sat ciia Tong L1en doan lao dong Vlet Nam
dang thuc hién. Khi 6, (i) nhém Gido duc phé thong vd cao ding tré lén bao gdbm: Khong bang cap, Tiéu
hoc, Trung hoc co sé, Trung hoc pho thong, Cao dang, Pai hoc, Thac s, Tién si... (duoc goi tat 1a Trinh do
hoc van); (ii) nhom Gido duc nghé nghiép bao gdom: Khong bang cap, So cap nghé, Trung cap nghé, Trung
hoc chuyén nghiép, Cao dang nghé... (dugc goi tit 1a Trinh do chuyén mén, nghé nghiép).

2.1.2. Ky nang

Trong khao sat cia Ngan hang Thé gidi (2014) co tén goi Ky ning hudng dén viéc 1am va ning suat
(Skills toward employment and productivity — STEP), bd k¥ ning ctia nguoi lao dong bao gdm nhiéu linh
vuc k¥ nang khac nhau nhu: ky nang nhdn thiee, ky nang xa hgi va hanh vi, va ky nang ky thudt.

Béng 1: Ba khia canh cia ky ning do lwong trong khio sat STEP

Nhén thic Xa h01 va hanh vi Ky thuat
Gom viée sir dung tu duy logic, truc  K§ ning mem ky nang xa hoi, Bao gom su khéo tay va viéc sir
giac va sang tao ky ning sbéng, dic diém tinh dung phuong phap, nguyén vét
cach liéu, cong cu, dung cu

Kha ning giai quyét van dé mot cach Coi mo dé trai nghiém, tdn K¥ nang ky thut dugc phat trién
ban nang so vdi su dung kién thirc d&  tam, huong ngoai, biét cach thong qua dao tao nghé hodc hoc
giai quyét vandé tan dong, 6n dinh vé cam xtc _ trén cong viéc
Kha nang trlnh bay mleng, tinh toan Kiém soat ban than, kién tri, Cac k¥ nang lién quan dén mot
giai quyét van dé, tri nh6 (ngdn han va k¥ ning ra quyét dinh, ky ning nghé cu thé (vi du: k¥ su, nha kinh
dai han) va toc do tu duy tuwong tac ca nhan. té, chuyén gia IT,...)

Nguon: Pierre & cong sw (2014).

2.2. M6 hinh phén tich mirc do quan trong — thwe hién (IPA)

Slack (1994) trinh bay mé hinh IPA (The importance — performance analysis model) nhiam xem xét moi
quan hé¢ gitra mtc d§ quan trong va mirc do thyc hién cua cac thudc tinh san phém. Bﬁng cach stir dung khu-
ynh hudng trung tim nhu gia tri trung binh, trung vi... hay mot do ludng mang tinh xép hang, diém sb vé
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mirc d6 quan trong va mirc d6 thuce hién duogc sip xép va phéan loai thanh mirc cao va muc thip; sau d6 ghép
hai tap hop da duoc xép hang nay lai voi nhau, vi tri ciia mi thudc tinh s& c¢6 thé roi vao mot trong bén goc
phan tu cta so do ludi mirc 46 quan trong — thuc hién (the importance performance grid). Gia tri trung binh
cua muc do quan trong va thuc hién co thé sir dung dé vé so d6 lué6i. So do ludi nay dugc str dung dé duara
nhiing thudc tinh uu tién can phai cai tién (Slack, 1994) va c6 thé cung cap nhing goi ¥ cho hé thong chién
lugc (Burns, 1986). IPA da dugc st dung rong rai bdi cac nha nghién ctru va thyc hanh lién quan dén sy hai
1ong cua khach hang va quan 1y cht luong trong céac linh vire khac nhau nhu chim séc sire khoe, khach san,
du lich, danh gia nguoi tiéu dung, quan tri marketing, khach san va du lich, dich vu cong cong, gido duc dai
hoc, chat luong nguén nhan lyc (nhu Sukardi, 2023; Wohlfart & cdng su, 2022; Mujahidin & cong su, 2021;
Hamid & cong sy, 2014; Barac, 2009;...). IPA da dugc chiing minh 1a mt cong cu phan tich hi€u qua dé
thue hién va né di duoc cac nha nghién ctru va quan 1y sir dung trong nhiéu linh vuc khac nhau (Lovelock &
cong su, 1998). Nghién ciru s& van dung 1y thuyét nay trong viéc phan tich danh gia trén phwong dién xem
xét gitta nhu cau (mrc d6 quan trong) va mirc do dap tmg (mirc do thuc hién) cua ting thanh phan trinh do,
k¥ nang cia nguoi lao dong (thudc tinh san pham).

Bang 2: So d lwéi IPA (The importance performance grid)

Cuc ky quan trong

A B
Tép trung, nd lyc & day Duy tri, giit viing cong viéc tot
Hiéu qua 16i Thuee hién sudt sdc
C D
Ut tién thap Su tan pha qua mirc can thiét

It quan trong
Nguon: Kitcharoen (2004), Martilla & James (1977).

2.3. 8o d6 ludi A-E ciia Harvey

Van dung 1y thuyét tir mé hinh IPA dé do luong nhu cdu va muce d6 dap tmg vé trinh d6, k¥ ning cua ngudi
lao dong, tur d6 co thé dwa ra duoc nhitng hanh dong ddi v6i mdi thudce tinh. Tuy nhién, mdi hanh dong chién
lwoc nay van chua chi tiét. Harvey (2001) da dé xuat so d6 ludi A-E dé phan tich dir liéu thu dugce tir khao
sat sy hai long. Pong thoi, dé xuit c6 thé két hop gitra mo hinh IPA va so d6 ludi A-E; tam goi 1a mé hinh
IPA&AEG (The importance — Performance analysis and A-E grid). IPA&AEG chu yéu ké thira y twong cua
so dd ludi A-E nham chia chi tiét mac d6 thyc hién thanh 5 muc, thay vi 2 mic cao va thip (ctia mé hinh
IPA). Téc gia s€ van dung md hinh IPA&AEG trong nghién ctru nay, muc do thuc hién dugc do luong thong
qua muc do dap ung dbi véi cac thanh phan trinh do, k§ nang; mtc do quan trong dugc do ludng thong qua
nhu cau ctia doanh nghiép ddi vé6i timg nhém trinh d9, k¥ ning. Cac thang diém danh gia cling dugc diéu
chinh cho phu hgp véi nghién clru cia tac gia.

2.4. Xay dung khung phan tich

Tir co so 1y thuyét, cac nghién ctru thuc nghiém va phuong phép thao luan chuyén gia, thanh phan trinh
d6 gdm A1 — trinh d6 hoc van, A2 — trinh d6 chuyén mon, nghé nghiép; cc thanh phan k¥ ning cua nguoi
lao dong truc tiép san xut dugc diéu chinh gdm K§ ning k¥ thuat va K§ ning nhan thtc, xa hoi va hanh vi.

- K¥ ning k¥ thuat gom: B1 — Ngoai ngit, B2 — Tin hoc, B3 — Ngon ngit chuyén mén, B4 — An toan lao
dong, Phong chay chira chay, BS — Str dung trang bi bao ho lao dong, B6 — Sur dung cong cu, dung cy, B7
— Nguyén liéu dau vao, B8 — CAu tao, thiét ké cua san phém, B9 — Céc tiéu chuén, quy dinh ctia san phém,
B10 — Kiém tra, danh gia san pham, B11 — Cong ngh¢ san xuat, B12 — Thao tac chuyén mon.

- K§ ning nhan thirc, x3 hoi va hanh vi gdm: C1 — Giao tiép co ban, C2 — Giai quyét vin d&, C3 — Lam
viéc nhom, C4 — Sép xép cong viéce, C5 — Cén than, C6 — Huong dan, C7 — Lam viéc nang suét, C8 — Léng
nghe, C9 — Kiém soat cam xtic, C10 — Pao dirc 1am viée, C11 — Lam viéc tot dudi ap luc.

Cac ndi dung danh gia duoc lya chon phu hop vai tinh hinh va diéu kién lam viéc cua dbi tuong duoc
nghién ciru. Trong d0, tac gia s& di sau vao 4 (nhom) nganh cong nghiép trong diém (hay trong yéu) cia
Thanh phé H6 Chi Minh 1a: co khi, ché bién tinh lwvong thuc thuc phdm (thudng goi it 1a lvong thuc, thuc
pham), héa duogc — cao su (goi tat 1a héa nhua — cao su), dién tir - cong nghé thong tin. Ddi twong khao sat
tap trung cha yéu vao cac doanh nghiép (khbi quan 1y) va nguoi lao dong tryuc tiép san xuat. Khung dénh
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gia vé trinh d6, k¥ nang cho ngudi lao dong (goi it 1a khung phan tich) dwgc phat trién trén co s¢ khai niém
ban dau va tong hop cic co so nghién ciru di néu. Khung phan tich s& tap trung vao giai quyét cic muyc tiéu
da duoc dat ra. Thir nhdt, danh gia kha dap tng trinh do, k¥ nang nghé nghiép cua doan vién cong doan va
cong nhan lao dong dang lam viéc tai thanh phd HO Chi Minh tai thoi diém t, dudi 2 gée do: ngudi lao dong
danh gia (P ;) va nguoi st dung lao dong (doanh nghi¢p) danh gia (P ). Thir hai, danh gia nhu cau cua
doanh nghiép vé trinh d¢, k¥ ning nghé nghiép ciia cong nhéan lao dong (E,y)- Thit ba, tix co s danh gia
hién trang mirc d¢ dap ung cua nguoi lao dong (P, , P, ) va nhu cau cua doanh nghiép (Epy) dé xuit mot sd
g01 y nham dam bao trinh d9, nang lyc lam vi€c trong qua trinh cdng nghiép hoda, hién dai hoa va hoi nhap
quéc té (tai thoi diém t,).

Bing 3: H¢ thong tiéu chi danh gia trinh d9, ky niing
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Trinh do
Al X X X X X X X X X X X X X X
A2 X X X X X X X X X X X X X X X
Ky nang ky thuit
Bl X X X X X
B2 X X X X X X X X X X
B3 X X X X X
B4 X X X X X
B5 X X X
B6 X X X
B7 X X X
B8 X X X X
B9 X X X
B10 X X X
Bl11 X X X
B12 X X X X X X
K§ nang nhan thire, xa hoi va hanh vi
Cl X X X X X X X X X X X X
C2 X X X X X X X X X X X X
C3 X X X X X X X X X
C4 X X X X X X X X
C5 X X X
C6 X X X
C7 X X X X X X
C8 X X X X
C9 X X X X X
C10 X X X X X X X X X X
Cl1 X X X X X

Nguon: Tac gid tong hop.

3. Phuwong phap phén tich

Trén co s¢ khung phan tich, nhém nghién ctru hinh thanh hé thong cac tiéu chi nhdam phuc vu cac thong
tin s liéu danh gia trinh do, k§ ning ngudi cua lao dong. Cac hé thong tiéu chi va thang do danh gia dugc
thé hién qua 2 bd phiéu khao sat danh cho doanh nghiép va nguoi lao dong. Thang do Likert 5 diém néu
1én nhitng danh gia ctia doanh nghiép va nguoi lao dong vé kha ning dap tng vé trinh d6 cta lao dong dbi
v6i cong viée hién tai (1 = Hoan toan khong dap tmg dén 5= Hoan toan dap (mg) va nhu cau vé trinh d6 cia
doanh nghiép d6i v6i nguoi lao dong hién tai (1= Hoan toan khong can thiét ¢én 5= Hoan toan can thiét).
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Phuong phap chon mau muyc tiéu duoc Iya chon cho nghién ciru nay vi tiép can doanh nghiép gip han ché
trong bdi canh hau Covid-19. Thong qua thao luan véi Lién doan cip quan, huyén va Ban quan Iy KCN-
KCX (Hepza) x4c dinh doanh nghiép va chon doanh nghiép c6 thé tiép can khao sat. Nghién ctru thyuc hién
két hop nhiéu cach thirc khac nhau dé tién hanh khao sat bao gdm: thong qua cac to chirc Lién doan lao dong
cip quén, huyén; Thong qua Ban quan Iy KCN-KCX va ty t6 chirc khao sat thong qua gidi thiéu ctia Lién
doan lao dong cAp quén, huyén.

Viéc danh gid vé hién trang vé nhu cau va muc do dép ing ctia nguoi lao dong vé trinh do, ki nang dugc
qui udc nhu sau:

E o\ Diém trung binh danh gia ctia doanh nghiép vé nhu cau (ky vong) vé trinh do, k¥ nang i ddi véi
nguoi lao dong

P o\ Diém trung binh danh gia cua doanh nghiép vé muc d6 dap ung (thuc hién) vé trinh d6, ky ning i
ctia lao dong d6i v6i cong viéc hién tai

P, . Diém trung binh danh gia cua lao dong vé mirc d6 dap tng (thuc hién) cta ho vé trinh do, k§ ning
i d6i v6i cong viée hién tai

Biang 4: Khung diém danh gia nhu ciu va dap ing
cua lao dong vé trinh dg, ky ning

Nhu ciu: Eipx
Pi¢m danh gia Phén ving

Pap wng: Pipn, Pitp
Di¢m danh gia Phin ving

1,0+<3,7 Khong can thiét 1,0+<22 Hoan toan khong dap tng

3,7+<4,0 Can thiét 22+<28 Khong dép tng

4,0+<5,0 Rét can thiét 2,8+<32 Binh thuong
32+<3,8 Dap ting
38+<5,0 Dap tng tot

Nguoén: Harvey (2001), Williams (2002) va téc gid tong hop.
Ngoai ra, nghién ctru s& ghép hai tap hop “Nhu cau — Dap tng” véi nhau, vi tri cia mdi thudc tinh trinh
d6, k¥ nang s& dugc xac dinh vao “viing van d&” tuong timg cia mé hinh IPA&AEG, tir d6 1am can ctr goi ¥
céc chién luge. M6 hinh IPA&AEG duoc hiéu chinh va si dung trong nghién ctru.

Bang 5: Cac goi y hanh dong tir m6é hinh IPA&AEG

Hoan toan Khong dap . | — Y
khong ddp tmg  mg Binh thudng Dap ing Dap wng tot
5
. ) C_Co nhimng B_Dbam bao
A, A E Nhucaukhan D Cac hanh muc tiéu phan | khong gi sut A_Gilr ti€u
Rat can A I £ L . ., R 2 )
<X cap vé cac hoat  dong duoc uu  dau cho cac cai | giam, caitiécn  chuan xuat 4
thiét N o . A <
dong tién cao tién trong néu co kha sdc
tuong lai nang
Cin [ SR b SO Grvng T
thiét o en e cho su tai tién g xhong tiéu chuin pia iy g :
tién vung nay su suy giam muc
) (d)_Hay dam U
) (¢) Caitiénnéu baoringss () Chuye | O-GEVINE o iong
Khong A\ A f A T cac tiéu chuan 2 A
X >z, | nguon luc cho khong c6 su mtrc d6 gioi [ can hoat dong
can thiet , néu co kha N
phép suy giam trong  han - nao ¢ day
. nang
tuong lai
! 2 3.8 5

Ngu&n: Harvey (2001), Williams (2002).
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4. Két qua nghién ciru

Trén co s& qui md tong thé theo sd liéu diéu tra cia Cuc thong ké, qui md mau duge diéu chinh va trién
khai trong thuc té gém 50 doanh nghiép va 365 lao dong truc tiép san xudt dang lam viéc tai cac doanh

nghiép nay.
Bang 6: Co' cAu miu nghién ciru
STT Nganh ~ Doanh nghiép Lao dong
Tan so Tan suat (%) Tan so Tan suat (%)
1 o Co khi i 20 40,00 123 33,70
2 Ché bién luong thuc, thuc pham 9 18,00 96 26,30
3 Hoéa nhya — Cao su 14 28,00 101 27,67
4 DPién tir - Cong nghé thong tin 7 14,00 45 12,33
Tong cong 50 100,00 365 100,00

Nguon: Tdc gid tong hop két qua khdo sdt ciia nhém nghién cieu ndm 2023.

4.1. Nhu cau vé trinh dp, ky ning

Bang 7: Nhu ciu doanh nghiép vé trinh dd,
k¥ nang cho ngudi lao dong theo nganh

Trinh d9, k¥ nang Chung Cokhi Lwong thuc, Hoa nhua, Dién tir
thuc phz‘im €ao su
A Trinh d§ 3,78 3,61 3,75 4,07 3,78
Al Hoc vén 3,65 3,67 3,86 3,86 3,74
A2 Chuyén mon, nghé nghiép 3,90 3,56 - 3,64 4,29 3,82
B. Ky niing k¥ thuét 3,88 3,87 3,83 3,93 3,87
Bl  Ngoaingit - 290 300 3,07 3,43 - 3,04
B2  Tinhoc 330 3,33 3,50 - 3,57 - 3,40
B3 Ngon ngit chuyén mon 3,50 3,44 3,64 3,71 ~ 3,56
B4  Antoan lao dong, PCCC 425 433 4,00 3,86 4,14
B5 St dung trang bibao ho lao dong 430 422 T 436 4,14 4,28
B6  Surdung cong cy, dung cu 4,35 4,22 o421 4,14 4,26
B7  Nguyén liéu dau vao 3,85 4,11 - 3,93 429 3,98
B8  Chu tao, thiét ké ciia san phdm 3,90 3,78 3,79 4,00 3,86
B9  Cictiéu chudn, quy dinh ctasan phdm ~ 4,05 = 4,11 3,71 3,86 3,94
B10 Kiémtra, danh gia san pham 4,10 4,11 3,93 3,86 4,02
Bll Congnghé san xuat 3,90 3,78 3,86 3,86 3,86
B12 Thao tic chuyén mon 4,15 ~ 4,00 3,93 4,43 4,10
C.  Kyning nhin thire, xahgi vahanhvi 4,09 ~ 4,04 3,99 4,19 4,07
Cl  Giao tiép co ban 4,10 0 3,78 3,93 4,00 13,98
C2  Giaiquyét van dé 390 400 4,00 4,14 3,98
C3  Lamviéc nhém 4,05 4,00 - 3,79 4,14 3,98
C4  Shp xép cong vide 400 4,11 3,86 4,29 4,02
C5  Canthan 4,10 433 4,07 4,29 4,16
C6  Huéng dan © 4,00 4,00 - 3,86 4,29 4,00
C7  Lamviéc nang suat 4,15 4,11 4,14 4,29 4,16
C8  Lingnghe 4,05 400 4,14 429 4,10
C9  Kiémsoat camxiic 4,15 - 3,67 - 3,86 3,86 3,94
C10 Dao dtic lam viée 430 433 4,14 4,29 4,26
C11 Lamviéc tt dudiap luc 4,15 411 4,14 4,29 4,16
Ghi chii:
Diém Phan ving Diém Phén ving Diém Phén ving
1,0+<37 W Khoéng can thiét 3,7+<40 = Canthiét 407 <50 A Rt cin thibt
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Nhu cau (ky vong) doanh nghiép vé trinh do, k§ ning cua ngudi lao dong dugc danh gia thong qua 3
nhom yéu té cAu thanh twong tng véi 25 bién quan sat.

Trong d6, nhan thirc, xa hdi va hanh vi 1a nhém k¥ ning dugc doanh nghiép quan tim nhiéu nhat, ké dén
1a k¥ nang k¥ thuat va cudi cung 1a trinh d6 cta nguoi lao dong. Cuy thé:

Nhém Trinh do (gom 2 bién quan sat): Gia tri trung binh diém déanh gia chung 1a 3,64. Trong d6, nhu cau
vé trinh do chuyén mon, nghé nghiép (A1-3,69) c6 diém trung binh cao hon so véi trinh d6 hoc van (A2-
3,58). Theo xép hang trén mo6 hinh IPA&AEG, A1 thudc vung “Khong can thiét”, A2 tiém can vung “Can
thiét”. Piéu nay cho thay rang, hau hét doanh nghiép van chii trong nhiéu hon vé trinh d6 chuyén mon, nghé
nghiép so v&i trinh d6 hoc van d6i véi nhom lao dong truc tiép san xuat. Két qua phan tich cho timg nganh
cling ung ho nhan dinh trén. Riéng ddi v6i nganh Hoa nhwa — cao su; Dién tir - Cong nghé thong tin yéu
cau vé trinh d6 hoc van cao hon so véi cac nhom nganh con lai (2 nganh nay c6 mirc danh gia Al & ving
“Can thiét”). Nganh Co khi; Dién tir doi héi muc d6 cao hon dbi v6i lao dong vé trinh dd chuyén mon, nghé
nghiép (2 nganh nay c6 mirc danh gia A2 & ving “Can thiét” va “Rat can thiét”).

Nhom Ky nang ky thudt (gom 12 bién quan sat): Gia tri trung binh diém danh gia chung 1a 3,80. Trong
d6, nhém k§y niang dugc doanh nghiép xac dinh thudc viing “Rat can thiét” bao gdm: B4 — An toan lao dong,
phong chay chita chdy, BS — St dung trang bi bao h¢ lao dong, B6 — Str dung cong cu, dung cu, B12 — Thao
tac chuyén mon. Nhém k¥ ning duoc doanh nghiép xac dinh thugc ving “Khong/it can thiét” bao gom:
B1 — Ngoai ngit, B2 — Tin hoc, B3 — Ngbn ngir chuyén mén. Cac k¥ ning con lai duoc xép vao ving “Can
thiét”. Két qua phan tich cho tirng nganh cang rd rét hon va thé hién tinh dic thu ciia nganh. Trong d6, nganh
Dién tir c6 yéu cau cao hon ddi véi lao dong vé kha ning doc duoc ngdn ngir chuyén mon. Céc ki ning ky
thuat con lai duoc danh gia ving tiém can “Can thiét”, “Can thiét” va “Rat can thiét”.

Nhém Ky ning nhén thire, xa hoi va hanh vi (gom 11 bién quan sat): Gié tri trung binh diém danh gia 1a
4,03. Hau hét, cac ky nang dugc doanh nghiép danh gia “Can thiét” va “Rét can thiét” d6i v6i lao dong truc
tiép san xuat. Trong d6, nhom k¥ ning dugc doanh nghiép xac dinh thugc ving “Rat can thiét” bao gom:
C4 — Sép xép cong viéc, C5 — Cén than, C7 — Lam viéc ning suét, C8 — Ling nghe, C10 — Pao dirc 1am viéc,
C11 — Lam viée tot dudi ap luc. Cac k¥ ning con lai duoc xép vao ving “Can thiét”. D6i v6i cong viée cua
lao dong truc tiép san xuit, doanh nghiép rat quan tim dén su ti mi, trung thuc, chiu kho va kha ning lam
viée tot dudi ap luc cao — két qua tir phong van chuyén sau. Nhom ky nang C4, C5, C7, C8, C10, C11 1a
nhing yéu ciu bét budc cua doanh nghiép can c6 d6i vdi nguoi lao dong.

4.2. Ddp irng vé trinh dp, ky ning

Mirc d6 dap g vé trinh d9, k¥ nang ciia nguoi lao dong duoc danh gia thong qua cac bién quan sat s&
duogc phan tich dudi 2 goc do: doanh nghiép va nguoi lao dong. Trén co so miu 365 lao dong, tac gia tién
hanh ghép ciip véi 50 doanh nghiép. Mdi doanh nghiép s& tu danh gid viéc dap tmg trinh do, k¥ ning cla
ngudi lao dong trong doanh nghiép ho; va ngudi lao dong trong timg doanh nghiép ciing tu danh gia vé muc
do dap tng cua ban than.

Nhém Trinh dg (gom 2 bién quan sdt): trinh do chuyén mén, nghé nghiép hién tai ciia ngudi lao dong
chung duge xép vao ving “Dap tmg” & ca 2 goc nhin doanh nghiép va ngudi lao dong, vai gia tri trung binh
diém danh gia ctia doanh nghiép 1a 3,53/5 va nguoi lao dong 1a 3,25. Trong d6, 2 nhém nganh duoc danh gia
dap ting nhét 1a luwong thuc, thuc phém va hoa nhua, cao su.

Nhém K3 nang ky thudt (12 bién quan sat): Gia tri trung binh diém danh gia 1a 3,53 (doanh nghiép) va
3,31 (nguoi lao dong). Trong do, hau hét cac k¥ ning duge doanh nghiép va nguoi lao dong danh gia dap
{mg ddi v6i cong viée hién tai. Tuy nhién, cac k¥ ning vé B1 — Ngoai ngit, B2 — Tin hoc, B3 — Ngon ngit
chuyén mén chi dap ing & mirc binh thuong, khong dap ung ddi véi cong viée, dic biét 1a ki ning Ngoai
ngit. Ngoai ra, cac két qua theo nganh cho thiy rang, mot sb k§ ning vé ki thuat nhu: An todn lao dong;
phong chay chira chay, Sir dung trang bi bao hé lao ddng; Sir dung cong cu, dung cu; Nguyén liéu dau vao;
Cdu tao, thiét ké ciia san phcfm; Cdc tiéu chudn, quy dinh cua san phcfm; Kiém tra, danh gid san ph(fm;
Céng nghé san xudt; Thao tac chuyén mén da duoc ban than nguoi lao dong danh gia dép g tot tai nhom
nganh Co khi. Tuy nhién, doanh nghiép danh gia dap mg tt chi 4 k§ nang 1a An toan lao déng; Phong chdy
chita chay,; Sw dung trang bi bao hé lao dong; Thao tac chuyén mon. Con lgi la dugc doanh nghi€p danh
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gid ¢ muc dap ung.

Nhém Ky néing nhén thiee, xa héi va hanh vi (11 bién quan sat): Cac k¥ nang nay déu dugc doanh nghiép
va nguoi lao dong danh gia dap ung dbi véi cong viéc hién tai ¢ tat ca cac ky nang nhén thic, xa hdi va hanh
Vi, voi gid tri trung binh diém danh gia chung ciia doanh nghiép va nguoi lao dong bang nhau & mtc 3,63/5
va 16n hon 3,2 ¢ tat ca 11 k¥ nang. Trong d6, nganh Co khi ¢6 cac k¥ niang gom Can than; Lam viéc ning
suat; Ling nghe; Dao dirc lam viéc duwoc doanh nghiép va ngudi lao dong danh gia dap ung tot, voi gia tri
trung binh 16n hon 3,8. Gi4 tri trung binh diém danh gia 1a 3,48 (doanh nghiép) va 3,53 (nguoi lao dong).

Bang 8: Danh gia cia doanh nghiép vé mirc d9 dap ing
ve trinh dg, k§ nang ciia lao djng trwc tiep

Trinh d§, k§ ning Chung Co khi Luwong thwe, Héa nhya, Dién tir
thuc phém cao su
A Trinh d) 3,53 3,28 3,07 3,29 3,32
Al Hocvén 3,40 3,33 3,00 - 3,14 3,24
A2 Chuyén mdn, ngh& nghiép " 3,65 322 3,14 T 3,43 73,40
B. Ky niing k§ thuét 3,53 3,56 - 3,48 - 3,48 3,52
Bl  Ngoaingit 2,55 2,33 - 2,64 © 2,57 2,54
B2  Tinhoc -~ 3,00 2,78 3,29 3,00 3,04
B3  Ngon ngit chuyén mon 3,25 03,22 3,07 3,14 3,18
B4  Antoan lao dong, PCCC 7380 T 4,11 - 3,64 3,57 3,78
B5  Sutrdung trang bibédo ho lao dong 385 T 4,22 - 3,79 - 3,71 3,88
B6  Sirdung cong cu, dung cu 385 T 4,00 T 386 T 3,71 3,86
B7  Nguyén liéu dau vao 3,60 3,67 - 3,36 4,00 "3,60
B8 Ciu tao, thiét ké cua san phém 3,60 3,33 - 3,57 - 3,57 3,54
B9  Céc tiéu chuan, quy dinh ctia san pham 3,70 3,78 - 3,43 $ 3,43 3,60
B10 Kiémtra, ddnh gia san pham 3,75 3,78 -~ 3,79 © 3,71 3,76
Bl1 Congnghé san xuat 73,60 ©3,78 - 3,71 " 3,43 73,64
B12 Thao tic chuyén mon - 3,80 3,78 3,64 - 3,86 3,76
C. K niing nh4n thirc, xa hoi va hanh vi 73,63 3,75 - 3,49 3,70 3,62
Cl  Giao tip co ban 3,65 " 3,56 - 3,57 " 3,57 3,60
C2  Giaiquyét vén dé "3,45 3,33 - 3,43 - 3,57 " 3,44
C3  Lamviéc nhom 13,60 3,56 - 3,43 © 3,71 3,56
C4  Sap xép cong viée 3,55 3,78 © 3,64 3,86 3,66
C5  Cénthan “3,50 T 422 - 3,43 3,86 " 3,66
C6  Hu6ng din 3,70 3,78 - 3,50 - 3,71 3,66
C7  Lamviéc ning sut "3,65 T 3,89 © 3,57 3,86 " 3,70
C8 Lingnghe 3,75 T 3,89 3,50 3,57 13,68
C9  Kiémsoat camxic 13,65 3,33 © 321 T 3,43 3,44
C10 Dao duc lamviée “3,75 T 422 -~ 3,50 3,86 ©3,78
C11 Lamviée tbt dudiéap hyc 3,70 3,67 - 3,57 - 3,71 3,66
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Biang 9: Panh gia ciia lao dong vé mirc dd
dap wng vé trinh dg, k§ nang cua ho

Trinh d9, ky niang Chung Cokhi Luwong thuc, Héa nhwa, Dién tir
thue phflm €ao su
A Trinh d 325 295 3,30 - 3,43 3,21
Al Hoc vén 328 293 - 3,33 - 3,64 3,24
A2 Chuyén mbn, nghé nghiép 3,23 2,97 - 3,27 322 3,17
B. Ky ning k§ thuat 3,31 3,69 - 3,30 - 3,36 3,42
Bl  Ngoaingi 2,54 2,34 - 2,60 - 2,47 2,50
B2  Tinhoc 2,80 223 2,87 2,87 2,68
B3  Ngon ngit chuyén mon 3,09 3,03 3,09 3,07 - 3,07
B4  Antoanlao dong, PCCC 3,67 T 4,50 - 3,44 - 3,62 73,82
B5  Sirdung trang bi bao ho lao dong 3,73 T 432 - 3,54 73,80 T 3.84
B6 St dung cong cu, dung cu 3,69 T 4,11 - 3,48 - 3,51 3,72
B7  Nguyén ligu dau vao 326 4,00 - 3,28 3,33 3,47
B8  CAu tao, thiét ké cua san phim 3,35 73,83 3,39 - 3,29 3,48
B9  Céc tiéu chudn, quy dinh cia san phdm 3,35 4,04 - 3,52 - 3,64 3,62
B10 Kiémtra, danh gia san phim 328 73,93 -~ 3,50 - 3,51 3,54
Bl11l Congnghé san xuat 3,33 T 4,05 3,39 3,36 3,54
B12 Thao tac chuyén mon 3,66 3,91 - 3,56 3,80 3,72
C. Ky nédng nhén thire, xa hoi va hanh vi - 3,63 - 3,98 . 3,50 . 3,71 . 3,70
Cl  Giao tiép coban 361 T 3,92 - 3,48 3,58 13,65
C2  Giaiquyét van dé 3,59 3,73 - 3,37 - 3,62 3,57
C3  Lamviéc nhém 3,57 T 3,94 - 3,54 - 3,67 13,67
C4  Sap xép cong vide 3,63 3,89 - 3,53 T 3,82 3,70
C5  Cinthan 3,70 T 423 - 3,65 3,87 3,85
C6  Huéng din 3,61 T 4,05 3,48 3,84 3,72
C7  Lamviéc ning suit 365 4,04 -~ 3,50 - 3,76 3,72
C8  Lingnghe 368 T 4,02 3,50 3,78 3,73
C9  Kiémsoat camxic 3,44 3,65 - 3,36 3,49 13,48
C10 Dao duc lamviéc 7380 4,36 - 3,64 3,78 73,90
C11 Lamviéc tbt dudiap huc 363 391 3,47 3,64 13,66
Ghi chu:
Diém danh gia Phan ving Diém déanh gia Phan vung
1,0+<22 W Hoan toan khong dap tmg 3.2+<38 &) Dap mg
S ¥ Khéng dip tng M= P bip tmg tét

2,8+<32 =>Binh thuong

5. Két luan va goiy hanh dong

Két qua phan tich hién trang trinh do, k§ ning vé nhu ciu cia doanh nghiép va dap tmg cua ngudi lao
dong (dudi 2 goc do doanh nghiép va ngudi lao dong truc tiép) cho thiy:

Thir nhdt, ky nang nhan thirc, xa hoi va hanh vi 1a nhém k¥ ning duoc doanh nghiép quan tim nhiéu nhat,
ké dén 1a k¥ niang k¥ thuat va cudi cing 1a trinh d6 ctia ngudi lao dong. Nguyén Hoang Lan & Nguyén Minh
Hién (2015) két luan cac doanh nghiép danh gia chat luong ciia nhom k¥ nang thip hon nhém k¥ ning nhan
thtrc, nhom k¥ nang xa hoi va hanh vi. Tuong ty, Sharma & Sharma (2010), nhéan dinh k¥ nang mém duge
xem 13 k¥ ning quan trong nhat trén thi truong viéc 1am toan cau hién nay. Két qua nghién ctru ciing duge
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ing ho bdi Vil Thé Diing & Tran Thanh Tong (2008), Pham Thi Lan Hwong & Tran Triéu Khai (2010),
Rasul & cong sy (2013), Hoang Thi Kim Oanh & cgng su (2017), John & cong sy (2018), Fajaryati & cong
su (2020), Sokhanvar & cong su (2021).

Thir hai, trinh d9, k¥ nang ctia nguoi lao dong hién tai & cac doanh nghiép dap ung cho cong viéc; tuy
nhién van chua twong xtng véi nhu cau (ky vong) ctia doanh nghiép trong bdi canh hién tai va tuong lai xét
ca trén 3 phuong dién: trinh d6, k¥ nang k¥ thuat, k§ ning nhan thic, xa hoi va hanh vi. Nguyén Hoang Lan
& Nguyén Minh Hién (2015) cho rang su thiéu hut vé chat lugng 1a dic biét 16n dbi véi cac k§ nang nhu kha
ning tmg dung kién thirc chuyén nganh vao thyc té, trinh d6 ngoai ngir, ning lyc tu duy sang tao, tinh k¥
luét trong cong viéc,... Nguyén Qudc Viét & Nguyén Minh Thao (2002), Vii Thé Diing & Tran Thanh Tong
(2008), Pham Thi Lan Huong & Tran Triéu Khai (2010), Rasul & cong sy (2013), Hoang Thi Kim Oanh &
cong su (2017) ciing da chi ra khoang trong vé k¥ ning hién nay ctia lao dong Viét Nam, tap trung chi yéu
vao k¥ ning mém va ky nang nghé nghiép.

Céc goi ¥ chién luoc tir md hinh IPA&AEG:

Viing B — gom 10 thudc tinh: B4 — An toan lao déng, PCCC; B5 — Sir dung trang bi bdo hé lao dong;
B6 — Sir dung céng cu, dung cu; B12 — Thao tic chuyén mén; C4 — Sdp xép cong viéc; C5 — Can thdn,; C7 —
Lam viéc nang sudt; C8— Ld’ng nghe; C10— Dao dirc lam viéc; C11 — Lam viée 1ot dui ap luc. Chién luoc
moé hinh dé xuit “Dam bao khong co gi sut giam, cai tién néu c6 kha ning”. Ving van dé nay duwoc doanh
nghiép xac dinh nhu cau rit can thiét va dap dirng cua lao dong & muc co ban; cho nén néu c6 su sut giam vé
murc d6 dap tmg ctia nguoi lao dong thi s& ¢ anh hudng rat 16n dén hoat dong ctia doanh nghiép. Do d6, ddi
v6i cac thanh phin k¥ ndng & nhom nay phai dam bao dugc mic do dap Gng t6i thidu nhu hién tai. Doanh
nghiép can xé4c dinh nhiing ddi twong lao déng chwa dat dugce mirc do dap tmg tdi thiéu nay dé c6 chinh sach
hd tro, ché do khuyén khich ho tham gia dio tao (danh gia, khen thuong...). Va tham chi c6 thé xem day 1a
cac didu kién tién quyét khi tuyén dung lao dong (vi c6 thé anh huong dén quyén loi cia ho néu co su thay
d6i vé cong nghé hay hé théng may méc moi).

Vung b — g5m 10 thuoc tinh: B7 — Nguyén li¢u dau vao; B8 — Cau tao, thiét ké cua san phém; B9 — Cac
tiéu chuan, quy dinh ctia san pham; B10 — Kiém tra, ddnh gia san pham; B11 — Cong nghé san xuat; C1 —
Giao tiép co ban; C2 — Giai quyét van dé; C3 — Lam viéc nhom; C6 — Huodng dan; C9 — Kiém soat cam xuc.
Nhom ki nang nay thudc ving “Giit vimg tiéu chudn”. Nhu cau ciia doanh nghiép dbi v6i nhom ky ning nay
1a can thiét va dap dung cia lao dong & mirc co ban. Vi thé, néu co sy sut giam vé mire d6 dap tmg cta nguoi
lao dong s& anh huong dén hoat dong ctia doanh nghiép. Ddi véi cac thanh phan kj ning nay chi can duy tri
nhu tinh trang hién tai. Tuy nhién, doanh nghiép can cé nhiing tiéu chuan dénh gia dinh ky (hang thang/hang
qui/hang nam) dé ngudi lao dong c6 thé nhan biét dugc tim quan trong clia k§ niang va tu chi dong cai thién.

Phan © — gé‘m 2 thuéc tinh: A1 — Trinh d6 hoc van; B3 — Ngon nglr chuyén mon. Chién lugc m6 hinh dé
xudt “Chu ¥ vi dang & mirc do gi6i han”.

Phan (d) — gom 1 thudc tinh: Bl — Ngoai ngit. Chién lugc mé hinh dé xuét “Pam bao s& khong co suy
giam trong tuong lai”.

Ving © va (d) ¢6 nhu cau ciia doanh nghiép “Co ban” va dap dimg ciia lao dong & mirc thap va trung
binh. Vi vay, d6i voi nhom k¥ nang nay khong anh huong nhiéu dén hoat dong ctia doanh nghiép va quyén
loi ctia nguoi lao dong truc tiép san xuat. Tuy nhién, ngudi lao dong cling nén nhan thirc duoc day ciing 1a
céac k¥ nang ma doanh nghi¢p quan tam.

Ngoai ra, két qua c6 sy khac biét twong dbi nho giita goc nhin doanh nghiép va ngudi lao dong ¢ k¥ ning
Trinh d6 chuyén mén, nghé nghiép va Tin hoc. Trong d6: (i) A2 — Trinh do chuyén mén, nghé nghiép can
dugc can nhic vi dang & ving gi6i han giita “Giit viing cdc tiéu chudn néu cé kha nang” va “Chii ¥ 6 mikc
do gi6i han™; (ii) B2 — Tin hoc: K§ nang nay can dugc “Chii y ¢ mirc do giéi han” va “Hay dam bao rang sé
khong co suy giam trong twong lai”.

Nghién ctru cung cép co sé khoa hoc va bo tiéu chi danh gia trinh d6 va k¥ nang cua lao dong phu hop
cho timg nganh, ciing nhu phuong danh gia méi trong nang cao chét lwong ngudn nhan lyc. Két qua nghién
clru ¢6 ich dbi voi cac co quan quan 1y nha nude, doanh nghiép, trudng hoc trong viée dao tao, ngudi lao
dong Iya chon cac k¥ niang nghé nghiép theo yéu ciu cta doanh nghiép. Nghién ciru con mot sé han ché
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(1) Quy mé mau con nho, chua bao phii hét ddi twong nghién ciru; (2) nghién ciru méi tap trung & 4 nganh
cong nghiép trong diém; (3) Chi dimg lai & thong ké mé ta va mo hinh IPA&AEG. Vi vdy, nghién ciru tiép
theo can mo rong quy mé mau, quy mo nganh, st dung thém cac phuong phap khac nhu kiém dinh trung
binh (t-test),...
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